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TEXAS STATE VITA 
 
 
I. Academic/Professional Background 
 
A. Name and Title 
 
 Name: David E. Angelow  Title: Lecturer 
 
B. Educational Background 
 
Degree Year University Major Thesis/Dissertation 
MBA 2008 Univ of 

Wisconsin-Madiso
n 

Business 
Administration 

 

BA 1981 University of 
Northern Iowa 

Management  

 
C. University Experience 
 
Position University  Dates 
Per Course Lecturer CIS Dept. Texas State 

University 
 June 1, 2012 - 

Present 
Per Course Lecturer Texas State 

University/MSE
C 

 August 2014 - 
May 2015 

Per Course Lecturer Texas State 
University/MGT 
Dept. 

 August 2011 - 
December 2011 

Per Course Lecturer Texas State 
University/MGT 
Dept. 

 January 16, 2009 - 
December 31, 
2009 

 
D. Relevant Professional Experience 
 
Position Entity  Dates 
Services Business Reporting 
Program Manager 

Dell  2010 - 2012 

Innovation/PLM Director PG 
Tools Group 

Dell  2007 - 2008 

Executive Principal Business 
Foundations 
Consulting 

 2003 - 2007 

Senior Manager Applied 
Materials 

 2002 - 2003 

Senior Director I2 Technologies  2001 - 2002 
Senior Manager Cap Gemini 

Ernst & Young 
 1998 - 2001 

Program Manager Motorola  1996 - 1998 
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Position Entity  Dates 
Semiconductor 
Products Sector 

Manager Deloitte & 
Touche 
Consulting Group 

 1989 - 1995 

Material Planner Tyco Power 
Systems 

 1985 - 1989 

 
 
E. Other Professional Credentials (licensure, certification, etc.) 

 
Kauffman Fellows Venture Deals Funding, Kauffman Fellows / Techstars. (November 1, 
2019 - Present).  
 
Agile Certified Practioner, Project Management Institute (PMI). (November 2011 - 
Present).  
 
Project Management Professional, Project Management Institute. (September 2005 - 
Present).  
 
Certified in Production and Inventory Management, American Production and Inventory 
Control Society. (November 1984 - Present).  

 
 
II. TEACHING 
 
B. Courses Taught: 

 
Texas State University: 

 
CIS 3380 - ENT IT & BUS INTEL 
 
CIS 4373K - STARTING IT BUSINESS 
 
CIS 5318 - IT IN DIGTL ECON 
 
MGT 4330 - PROD & OPER MGT 
 
MGT 4390L - MANAGING PROJECTS 

 
D. Courses Prepared and Curriculum Development: 

 
CIS 3380. Enterprise Information Technology and Business Intelligence., Content 
Development, Texas State University. Taught: August 2017 - December 2017. 
 
Deep Dive 3Day Start-up Problem/Solution Fit, Curriculum Development, Texas State 
University. Taught: February 2020 - March 2020. 
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CIS 4373K Starting IT Based Business, First Time Course Preparation, Texas State 
University. Approved: December 2016 - June 2017. 
 
HON 3380A - Design Thinking and the Art of Product Development, First Time Course 
Preparation, Texas State University. Proposed: July 2018 - December 2018. 
 
CIS 3380. Enterprise Information Technology and Business Intelligence., Revise Existing 
Course, Texas State University. Taught: July 2020 - September 2020. 
 
CIS 3380. Enterprise Information Technology and Business Intelligence., Revise Existing 
Course, Texas State University. Taught: August 2018 - December 2018. 

 
E. Teaching Grants and Contracts 
 

1. Funded External Teaching Grants and Contracts: 
 
Angelow, David E. McCoy College Faculty Development Funding (MCFD)  / 

Gartner Annual IT Symposium, McCoy School of Business, Texas State 
University, $2,000.00. (Submitted: September 16, 2020, Funded: October 30, 
2020 - August 31, 2021). Grant. 

 
F. Other: 

 
Continuing Education, Let's Do Lunch!, Office of Faculty Development. Austin, TX, 
United States. 25. (January 22, 2021). 
 
Continuing Education, Let's Do Lunch!, Office of Faculty Development. Austin, TX, 
United States. 25. (May 15, 2020 - August 28, 2020). 
 
Continuing Education, Tailored Consultation, Office of Distance and Extended Learning. 
Austin, TX, United States. 2. (July 8, 2020). 
 
Guest Lecture, Building Bridges for New Innovators in Engineering, Universidad 
Politenica de Guanajuato, Lamar University and Department of Engineering. San 
Marcos, TX, United States. 20. (July 17, 2019). 
 
Seminar, Business Analysis and Excel Workshop, Beta Alpha Psi. San Marcos, TX, 
United States. 30. (November 16, 2017). 
 
Student Feedback, Texas State Univerity. San Marcos, TX, United States. 144. (August 
2019 - December 2019). 

 
G. Teaching Professional Development Activities Attended 

 
Workshop, "Canvas Toolkit: Quizzes, Assignments, & Grading," ITAC, San Marcos, 
TX, United States. (January 27, 2021). 
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Workshop, "Judge - Executive MBA New Venture Creation Competition," Jon Brumley 
Texas Venture Labs The University of Texas at Austin, Austin, TX, United States. (June 
24, 2017). 
 
Workshop, "Judge - Texas Venture Labs Investment Competition," Jon Brumley Texas 
Venture Labs The University of Texas at Austin, austin, TX, United States. (December 2, 
2016). 
 
Workshop, "Judge - MSTC New Venture Creation," Jon Brumley Texas Venture Labs 
The University of Texas at Austin, Austin, TX, United States. (December 5, 2015). 

 
III. SCHOLARLY/CREATIVE 
 
A. Works in Print (including works accepted, forthcoming, in press): 
 
3. Conference Proceedings: 

 
a. Refereed Conference Proceedings: 

 
Lee, H. M., Angelow, D. E., & Mendez, F. A. (2020). Data Supply Chains for 

Data Science. San Marcos, United States. Retrieved from McCoy College 
 
10. Other Works in Print: 
 

Magazine / Trade Publications: 
 
Angelow, D. E. (2016, August 10). How Customer Experience Drives Business 

Strategy. Accepted / In Press. Retrieved from www.cmswire.com 
 
Angelow, D. E. (2016, July 20). Align Your Customer Experience Goals (or 

Commit to Wasted Effort). Accepted / In Press. Retrieved from 
www.cmswire.com 

 
Angelow, D. E. (2016, June 22). Can We Automate Customer Journey Mapping? 

Accepted / In Press. Retrieved from www.cmswire.com 
 
Angelow, D. E. (2016, June 2). Do You Abandon Your Customers Post-Sale? 

Accepted / In Press. Retrieved from www.cmswire.com 
 
Angelow, D. E. (2020, August 5). 10 Point Checklist For Managing Cultural 

Change In S&OP/IBP. Institute of Business Forecasting and Planning. 
Published. Retrieved from 
https://demand-planning.com/2020/08/05/10-point-checklist-for-managing-cul
tural-change-in-sop-ibp1/ 

 
Angelow, D. E. (2019, August 14). What it Takes to Design Your Business for 

Customer Success. CMSWire. Published. Retrieved from 
https://www.cmswire.com/customer-experience/what-it-takes-to-design-your-
business-for-customer-success/ 
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Angelow, D. E. (2018, August 29). Customer Experience Has No Start and No 

End: Jim Kalbach of MURAL. CMSWire. Published. Retrieved from 
https://www.cmswire.com/customer-experience/make-customer-experience-y
our-competitive-advantage-with-these-3-steps/ 

 
Angelow, D. E. (2018, August 3). Use Design Thinking to Put Yourself in Your 

Customers’ Shoes. CMSWire. Published. Retrieved from 
https://www.cmswire.com/customer-experience/make-customer-experience-y
our-competitive-advantage-with-these-3-steps/ 

 
Angelow, D. E. (2018, July 19). Make Customer Experience Your Competitive 

Advantage With These 3 Steps. CMSWire. Published. Retrieved from 
https://www.cmswire.com/customer-experience/make-customer-experience-y
our-competitive-advantage-with-these-3-steps/ 

 
Angelow, D. E. (2017, October 9). How Product Life Cycle Design Impacts 

Customer Experience. CMSWire. Published. Retrieved from 
https://www.cmswire.com/digital-experience/how-product-life-cycle-design-i
mpacts-customer-experience/ 

 
Angelow, D. E. (2017, September 25). Raise Your Customer Experience Game 

Now to Prepare for the Connected Future. CMSWire. Published. Retrieved 
from 
https://www.cmswire.com/digital-experience/raise-your-customer-experience-
game-now-to-prepare-for-the-connected-future/ 

 
Angelow, D. E. (2016, May 10). 3 Techniques That Spark Customer Experience 

Success. Published. Retrieved from www.cmswire.com 
 
Angelow, D. E. (2016, April 28). (Re)Align Your Organization for Customer 

Experience Success. Published. Retrieved from http://www.cmswire.com/ 
 
B. Works Not in Print: 
 
1. Papers Presented at Professional Meetings: 

 
Angelow, D. (Presenter & Author), Project Management Institute Austin Chapter, 

"Foundations of Organizational Change Management," PMI, Austin, TX. (September 
24, 2013). 

 
2. Invited Talks, Lectures, and Presentations: 

 
Angelow, D. E., South Central Chapter of ASCM/APICS, "10 Keys Needed for 

Successful Planning – IBP/S&OP Tips," ASCM/APICS, Monthly Meeting (Webinar 
due to COVID), TX, United States. (February 9, 2021). 

 
Angelow, D. (Presenter & Author), VentureWell 22nd Annual Conference, "I&E Lego - 

Fitting Pieces Together," VentureWell, Austin, TX. (March 22, 2018). 
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Angelow, D. E., Project Management Institute Educational Webinar, "Killer 

Requirements Generation Using Design Sprints," Project Management Institute, 
online webinar. (August 14, 2019). 

 
Angelow, D., DisruptHR San Antonio, "Using Design Sprints in HR," Disrupt, Casa 

Hernan, San Antonio, United States. (June 26, 2018). 
 
Angelow, D. (Presenter & Author), Purdue University PLM Center of Excellence Fall  

2016  Meeting Indiana manufacturing Institute, "Mandate for Customer-Centric 
PLM," Purdue University, Purdue. (November 15, 2016). 

 
Angelow, D. (Presenter & Author), ASPIN, "Business Case Development," Austin 

Software Process Improvement Network, Austin, TX. (April 14, 2011). 
 
Angelow, D. (Presenter & Author), Product Camp Austin, "Innovation 2.0:  Connecting 

the Wisdom of Crowds to Product Requirements," Product Camp, Austin, TX. 
(February 7, 2009). 

 
3. Consultancies: 

 
For Profit Organization, Texas Business Foundations, Austin, TX, United States. 

(January 15, 2018 - Present). 
 
For Profit Organization, ATOS, Austin. (March 2015 - October 2015). 
 
For Profit Organization, Infosys. (July 2010 - September 2013). 
 
For Profit Organization, Dell. (January 2010 - January 2012). 
 
For Profit Organization, Dell Innovation Management. (April 2007 - October 2008). 
 
For Profit Organization, Fiskars Outsourcing Transformation. (April 2006 - April 2007). 
 
For Profit Organization, Business Foundations. (October 2003 - April 2007). 
 
For Profit Organization, Form Factor. (November 2005 - April 2006). 
 
For Profit Organization, Lockheed Martin Offset Program. (June 2005 - January 2006). 
 
For Profit Organization, Applied Materials. (July 2002 - October 2003). 
 
For Profit Organization, JDA Software. (April 2001 - July 2002). 

 
4. Workshops: 

 
Angelow, D. E., Product Camp Austin 21, "Design Thinking and the Art of Product 

Management," Product Camp Austin, Norris Convention Center, Austin, TX, United 
States. (September 15, 2018). 
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5. Other Works not in Print: 

 
c. Other Works Not in Print: 

 
Juror / Adjudicator / Curator: 

 
Angelow, D. E., TVL Spring 2019, "Start-up Business Plan Judge - Texas 

Venture Labs," University of Texas, Rowling Hall - University of Texas 
Campus, Austin, TX, United States. (May 18, 2019). 

 
Angelow, D. E., TVL Fall 2018, "Start-up Business Plan Judge - Texas 

Venture Labs," University of Texas, Rowling Hall - University of Texas 
Campus, Austin, TX, United States. (December 4, 2018). 

 
Other: 

 
Angelow, D. E., ASCM, "Digital Twins and Humans - Operationalizing 

Industry 4.0,," ASCM/APICS, Annual Meeting, San Antonio, TX, United 
States. (October 24, 2021). 

 
C. Scholarly / Creative Grants and Contracts: 

 
2. Submitted, but not Funded, External Grants and Contracts: 

 
Angelow, David E, Percent Contribution: 20%, Shi, Xijun, Percent Contribution: 

80%. I-Corps National Team - Plient Concrete, National Science Foundation, 
Federal, $50,000.00. (Submitted: May 1, 2021). Grant. 

 
Rayburn, Steven W, Anderson, Sidney Thomas, Ramamonjiarivelo, Zo H, Nasr, 

Linda, Ekin, Tahir, Angelow, David E. Building Trust and Mutual Respect to 
Improve Healthcare, Robert Wood Johnson Foundation, Private / Foundation / 
Corporate, $250,000.00. (Submitted: 2017). Grant. 

 
E. Scholarly / Creative Professional Development Activities Attended: 

 
Seminar, "Action Design Monthly Meeting," ActionDesign ATX, Austin, TX, United 
States. (June 1, 2019 - Present). 
 
Workshop, "TIO Grant Writing Workshop," ODEL, San Marcos, TX, United States. 
(February 20, 2020). 
 
Workshop, "Faculty Focus Workshop Open Educational Resources (OER)," ODEL, San 
Marcos, TX, United States. (February 10, 2020). 
 
Workshop, "Executive Roundtable: Managing a mixed portfolio—Waterfall & Agile Q/A 
Session," BrightTalk, Austin, TX, United States. (January 17, 2020). 
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Seminar, "NOLA Ryuk Ransomware Attacks – Are You Protected?," sophos.com, 
Austin, TX, United States. (January 15, 2020). 
 
Continuing Education Program, "Product Tank," Meet-up, Austin, TX, United States. 
(November 19, 2019). 
 
Continuing Education Program, "PI Planning with Under Armour," Meet-up - Digital 
Project Managers, Austin, TX, United States. (November 5, 2019). 
 
Industry Expert Discussion on Enterprise Architecture, Cisco Systems, Austin, TX, 
United States. (January 15, 2019). 
 
Workshop, "Personal and DIY Security," Texas State University. (November 5, 2018 - 
November 12, 2018). 
 
Continuing Education Program, "Product Tank," Meet-up, Austin, TX, United States. 
(September 24, 2018). 
 
Continuing Education Program, "Austin Dev/Ops Meeting," Meet-up, Austin, TX, United 
States. (July 10, 2017). 
 
Content Development, "APICS Integrated Business Plan Development," APICS, 
Chicago, IL, United States. (September 28, 2016 - June 21, 2017). 
 
Conceptualization and Development of Product Lifecycle Management Framework, 
"PLM Framework Development," Product Lifecycle Management Center of Excellence 
(https://polytechnic.purdue.edu/product-lifecycle-management), West Lafyatte, IN, 
United States. (January 18, 2017 - April 25, 2017). 
 
Workshop, "Teaching at a University: A Hands-On Workshop for Faculty New to the 
Teaching Profession," Texas State University. (January 13, 2015). 

 
F. Media Recognition: 

 
Internet, CMSWire Contributor. (April 2016). 
 
Internet. (April 22, 2010). 
 
Recognition from editor of Simpler Media, Simpler Media Group, Inc. (August 2018). 

 
 
IV. SERVICE 
 
A. Institutional 

 
1. University: 

 
Member, Industry 4.0 / Center for High Performance Systems. (September 16, 
2020 - Present). 
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Participant, Philosophy Dialogue Series - Ethics for Leaders. (March 1, 2021). 
 
University Mentor, Ignite Boot Camp. (December 9, 2020 - February 28, 2021). 
 
Organizer, Texas State Information Technology/Student Journey Map 
Development. (November 30, 2020 - February 25, 2021). 
 
University Mentor, Challenge Studio I-Corps Program/City of Austin. (November 
19, 2020 - January 13, 2021). 
 
University Mentor, Ignite Boot Camp. (August 6, 2020 - October 19, 2020). 
 
University Mentor, Entrepreneur Boot Camp. (May 8, 2020 - July 19, 2020). 
 
University Mentor, Entrepreneur Boot Camp. (March 11, 2020 - April 26, 2020). 
 
University Mentor, 3Day Start-up. (September 20, 2018 - March 31, 2020). 
 
Participant, AWS Chat Bot Design Sprint Session. (February 14, 2020). 
 
Member, Innovation Challenge: Design the Honors Patio. (August 2018 - 
September 2018). 
 
Member, CoSearch Weekend. (September 15, 2017 - September 17, 2017). 

 
2. College: 

 
Organizer, Technology Innovation Office / Microsoft Learn Products Evaluation. 
(November 11, 2020 - Present). 
 
Faculty Advisor, Hispanic Business Student Organization (HBSA). (September 
25, 2020 - Present). 
 
Member, Assurance of Learning. (September 9, 2020 - Present). 
 
Participant, International Conference on Information, Logistics and Supply Chain. 
(December 4, 2019 - April 24, 2020). 
 
Speaker, Students in International Business - Monthly Meeting. (September 20, 
2019 - October 9, 2019). 
 
Member, Business Leadership Week. (August 20, 2018 - February 2019). 

 
3. Department/School: 

 
Organizer, Course Coordinator CIS 3380. (September 9, 2020 - Present). 
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Co-Chair, TLTIG Grant Proposal for Cloud Computing/Data Supply-chain. 
(September 25, 2019 - April 22, 2020). 
 
Faculty Advisor, Formation of Project Management Institute - Student Branch 
Chapter. (August 31, 2016 - June 1, 2017). 

 
B. Professional: 

 
Member, Project Management Instiute, Austin, TX. (September 5, 2006 - Present). 
 
Coaching and Developing, NYU Entrepreneurs Challenge COACHING, New York, NY, 
United States. (February 12, 2021 - May 14, 2021). 
 
Adjudicator, Texas Venture Labs - University of Texas, Austin, TX, United States. (May 
7, 2021). 
 
Attendee / Participant, Pragmatic Marketing - Community Meeting, Austin, TX, United 
States. (February 9, 2021). 
 
Attendee / Participant, Scaled Agile, Austin, TX, United States. (December 8, 2020). 
 
Reviewer / Referee, W. R. Berkley Innovation Labs at NYU STERN, New York, NY, 
United States. (November 17, 2020 - December 1, 2020). 
 
Attendee / Participant, Purdue University / Digital Enterprise Center, Austin, TX, United 
States. (November 10, 2020 - November 12, 2020). 
 
Attendee / Participant, Product Tank Austin, Austin, TX, United States. (November 4, 
2020). 
 
Attendee / Participant, Gartner Research / Annual IT Symposium, Austin, TX, United 
States. (October 18, 2020 - October 21, 2020). 
 
Attendee / Participant, Action Design ATX - Behavorial Design, Austin, TX, United 
States. (September 24, 2020). 
 
Attendee / Participant, Big Data and AI Meetup, Austin, TX, United States. (September 
24, 2020). 
 
Attendee / Participant, Agile Meets Design Thinking - Univ of Virginia/Coursera, Austin, 
TX, United States. (July 24, 2020). 
 
Attendee / Participant, RMC: Hybrid Agile: Merging Adaptive and Predictive, Austin, 
TX, United States. (July 24, 2020). 
 
Attendee / Participant, Austin AMA Marketing Morning - 07/01, Austin, TX, United 
States. (July 1, 2020). 
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Attendee / Participant, Identifying viral bots and cyborgs in social media, Austin, TX, 
United States. (May 4, 2020). 
 
Attendee / Participant, Jobs to be Done for UX Research with Jim Kalbach, Austin, TX, 
United States. (April 14, 2020). 
 
Reviewer / Referee, W. R. Berkley Innovation Labs at NYU STERN, New York, NY, 
United States. (November 9, 2018 - November 16, 2018). 
 
Reviewer / Referee, W. R. Berkley Innovation Labs at NYU STERN, New York, NY, 
United States. (October 15, 2017 - November 20, 2017). 
 
Prepare / Grade Certification Exams, Project Management Institute, Orlando, FL, United 
States. (October 6, 2017 - October 8, 2017). 
 
Committee Member, APICS North American Chapter Leadership Council-SCC (Supply 
Chain Council), Austin, TX, United States. (February 22, 2016 - May 31, 2017). 
 
Field Trip, Total Quality Logistics, Austin,, TX. (August 9, 2016). 
 
Speaker, Project Management Institute, Austin, TX. (March 31, 2015). 
 
Speaker, Project Management Institiue, Austin, TX. (September 24, 2013). 
 
Officer, President/Elect/Past, Central Texas Chapter of Product Development 
Management Association. (2003 - 2008). 

 
C. Community: 

 
volunteer, Capital Area Food Bank, Austin, TX. (2005 - 2015). 
 
Board Member, H.A.N.D., Austin, TX. (July 2011 - February 2015). 

 
D. Organization Memberships: 

 
Product Development Management Association (PDMA). 
 
Project Management Institute (PMI). 
 
North American Chapter Leadership Council (SCOR/APICS). (April 2014 - Present). 

 
G. Service Professional Development Activities Attended: 

 
Self-Study Program, "Cybersecurity Training," DOIT, San Marcos, TX, United States. 
(March 2, 2020). 
 
Seminar, "Deep Dive Entreprenurial Start-up," Center to Enterprenurial Action - CEA, 
San Marcos, TX, United States. (February 28, 2020 - March 1, 2020). 
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"Judge - Texas Venture Labs Investment Competition," Jon Brumley Texas Venture Labs 
The University of Texas at Austin, Austin, TX, United States. (December 1, 2017). 
 
Continuing Education Program, "PMI REP Provider," Texas State University - Office of 
Distance and Extended Learning, San Marcos, TX, United States. (January 25, 2017 - 
July 31, 2017). 
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TEXAS STATE VITA 
 
 
I. Academic/Professional Background 
 
A. Name and Title 
 
 Name: Dr. Aindrila Chakraborty  Title: Assistant Professor 
 
B. Educational Background 
 
Degree Year University Major Thesis/Dissertation 
PHD 2018 University of 

Connecticut 
Business 
Administration 

 

MS 2007 Jadavpur 
University 

Mathematics  

BS 2005 Jadavpur 
University 

Mathematics  

 
C. University Experience 
 
Position University  Dates 
Assistant Professor of 
Computer Information 
Systems(CIS), CIS & QMST 
Department 

Texas State 
University. San 
Marcos, TX, 
United States 

 September 1, 2018 
- Present 

Graduate Teaching and 
Research Assistant, 
Department of Operations and 
Information Management 

University of 
Connecticut. 
Storrs, CT, 
United States 

 August 23, 2012 - 
June 29, 2018 

Assistant Professor of 
Mathematics, Engineering 

Camellia Institute 
of Engineering. 
Madhyamgram, 
India 

 August 10, 2011 - 
July 10, 2012 

 
D. Relevant Professional Experience 
 
Position Entity  Dates 
SAS Text Analytics Summer 
Fellow 

Research and 
Development, 
SAS, Cary, NC, 
United States 

 June 2, 2014 - 
August 24, 2014 

Technical Associate (System 
Administrator) 

Tech Mahindra 
Ltd., Pune, India 

 September 14, 
2007 - May 5, 
2011 

 

 
 
II. TEACHING 
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B. Courses Taught: 

 
Texas State University: 

 
CIS 3380 - ENT IT & BUS INTEL 
 
CIS 3382 - COMP DATA BASE SYS 
 
CIS 3389 - PROG DATA PROCESSING 
 
CIS 4349 - ADVANCE DBMS 
 
CIS 5355 - DATABASE MANG SYST 
 
CIS 5357 - COMPUTING FOR DATA ANALYTICS 

 
Camellia Institute of Engineering: 

 

 
University of Connecticut: 

 
BADM 3001 - BADM 3001 Lab 
 
OPIM 3103 - OPIM 3103, Business Information Systems 
 
OPIM 3104 - OPIM 3104, Introduction to Operations Management 

 
D. Courses Prepared and Curriculum Development: 

 
CIS3389, First Time Course Preparation, Texas State University. Taught: January 2020 - 
Present. 
 
COMPUTING FOR DATA ANALYTICS CIS5357, New Course, Texas State 
University. Approved: January 2019 - Present. 

 
III. SCHOLARLY/CREATIVE 
 
A. Works in Print (including works accepted, forthcoming, in press): 
 
2. Articles: 
 

a. Refereed Journal Articles: 
 
Chakraborty, A., Bhattacharjee, S., Marsden, J. R., & Shankar, R. (2018). 

Predictive Models to Measure the Impact of Fiber-Optic Broadband Speeds on 
Local Towns and Communities. Telematics and Informatics, 35(5), 
1408–1420. https://doi.org/https://doi.org/10.1016/j.tele.2018.03.011 
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B. Works Not in Print: 
 
1. Papers Presented at Professional Meetings: 

 
Chakraborty, A., Bhattacharjee, S., Santanam, R., Winter Conference on Business 

Analytics, "Senator, Please Protect My Data: A Textual Analysis of Factors That 
Help in Passing Data Protection Legislation," Snowbird, UT, United States. (March 8, 
2019). 

 
Chakraborty, A., NSF I-Corps Cohort, "An oxygen releasing 3D printed device for tissue 

engineering," NSF, New York, NY, United States. (January 2020). 
 
Chakraborty, A. (Presenter), Conference on Information Systems and Technology 

(CIST), "Impact of Broadband Speed on Local Economies: A Causal Model and 
Decision Aid for Internet Infrastructure Development in Local Towns and 
Municipalities".," Phoenix, AZ. (November 4, 2018). 

 
Chakraborty, A. (Presenter), Workshop on Information Technology and Systems (WITS), 

"A Text Mining Methodology to Predict Success of Passing Information and 
Communication Technology (ICT) Legislation," Seoul, South Korea. (December 14, 
2017). 

 
Chakraborty, A. (Presenter), Conference on Information Systems and Technology 

(CIST), "“Tracing and Predicting Success of Information and Communication 
Technology (ICT) Legislation through Text Mining," Houston, TX. (October 21, 
2017). 

 
Chakraborty, A. (Presenter), Conference on Information Systems and Technology 

(CIST), "The Impact of Broadband Market Competition and Speed on Economic 
Growth of Local Towns and Communities," Nashville, TN. (November 13, 2016). 

 
Chakraborty, A. (Presenter), Winter Conference on Business Intelligence, "Predictive 

Models to Measure the Impact of Fiber-Optic Broadband Expansion on Local Towns 
and Communities," Snow Bird, UT. (March 4, 2016). 

 
Chakraborty, A. (Presenter), INFORMS Annual Meeting, "Listen to your customers! 

Deriving relative importance of product features from online customer reviews," San 
Francisco, CA. (November 12, 2014). 

 
5. Other Works not in Print: 

 
a. Works "submitted" or "under review": 

 
Journal Articles: 

 
Chakraborty, A., Marsden, J., & Shankar, R. (Submitted / Under Review). 

Terms of Service ≠ Terms of Endearment: Caveat Consensium in 
e-business. (December 2021) 
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Chakraborty, A., Bhattacharjee, S., & Marsden, J. (Submitted / Under 
Review). The new digital divide of broadband speed: Do local broadband 
upgrade decisions lead to local economic benefits? (August 2020) 

 
b. Works "in progress": 

 
Journal Articles: 

 
Chakraborty, A., & Bhattacharjee, S. (In Preparation; Not Yet Submitted). 

Determinants of Broadband Price Strategies and Demand in Individual 
Towns and Municipalities – A Survey Study in the State of Connecticut.  

 
Chakraborty, A., & Lahav, A. (In Preparation; Not Yet Submitted). Monsanto 

Lawsuits- A text Analytic Approach to Investigate the Litigation 
Exposure.  

 
Chakraborty, A., Bhattacharjee, S., & Santanam, R. (In Preparation; Not Yet 

Submitted). Data Privacy and Security for US Consumers: Assessing 
Legislative Success of Data Protection Through Feature Engineering and 
Prediction. (2020) 

 
Chakraborty, A., & Visinescu, L. (In Preparation; Not Yet Submitted). A 

survey analysis of extended car warranties.  
 
Chakraborty, A., & Shah, J. (In Preparation; Not Yet Submitted). 

Socioeconomic Factors Impacting COVID19 spread in U.S. counties. 
Journal of Healthcare Management.  

 
Chakraborty, A., & Shankar, R. (In Preparation; Not Yet Submitted). Reviews 

vs Tips: Which one is more influencial?  
 
c. Other Works Not in Print: 

 
Posters: 

 
Chakraborty, A. (Presenter), Workshop on Information Technology and 

Systems (WITS),, "TThe Impact of Broadband Market Competition and 
Speed on Economic Growth of Local Towns and Communities," Dublin, 
Ireland. (December 16, 2016). 

 
C. Scholarly / Creative Grants and Contracts: 

 
1. Funded External Grants and Contracts: 

 
Chakraborty, Aindrila. Faculty Development Fund, McCoy College of Business, 

Texas State University, Texas State University, $2,400.00. (Submitted: 
September 20, 2019). Grant. 

 
4. Submitted, but not Funded, Internal Grants and Contracts: 
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Chakraborty, Aindrila (Co-Principal), Sudhakaran, Pratheesh Omana (Principal), 

Ahmed, Iqbal Mohammad (Co-Principal), Pokharel, Manu (Co-Principal). 
Assessing the Public Perception of COVID- 19 Vaccine and Recovery 
Challenges in Texas, Texas State University, $29,592.89. (Submitted: January 
31, 2021). Grant. 

 
Omana Sudhakaran, Pratheesh O, Chakraborty, Aindrila (Co-Principal), Ahmed, 

Mohammad Iqbal (Co-Principal), Pokharel, Manusheela (Co-Principal). 
COVID19 Vaccine and Return to Normalcy: Assessing the Public Perception 
of COVID-19 Vaccine and Recovery Challenges in Texas, Texas State 
University, $29,592.89. (Submitted: January 27, 2021). Grant. 

 
D. Scholarly / Creative Fellowships, Awards, Honors: 

 
Fellowship Recipient: 2016 OPIM Department Outstanding Ph.D. Student Scholar 
Award. 

2016 
 
Award / Honor Recipient: UConn School of Business Ph.D. Outstanding PhD applicant 
award. 

2012 
 
E. Scholarly / Creative Professional Development Activities Attended: 

 
Workshop, "Grant Writing Workshop." (January 24, 2020). 
 
Conference Attendance, "Conference on Information Systems and Technology (CIST)," 
Seattle, WA, United States. (October 19, 2019 - October 20, 2019). 
 
Faculty Internship, "Faculty Internship at USAA," USAA, San Antonio, TX, United 
States. (August 16, 2019). 
 
Conference Attendance, "Winter Conference on Business Intelligence," Snow Bird, UT, 
United States. (March 7, 2019 - March 9, 2019). 
 
Workshop, "Annual Evaluation and Digital Measures," Texas State University, San 
Marcos, TX, United States. (November 16, 2018). 
 
Conference Attendance, "Conference on Information Systems and Technology (CIST)," 
Phoenix, AZ, United States. (November 3, 2018 - November 4, 2018). 
 
Workshop, "Research Enhancement Program & Beyond," Texas State University, San 
Marcos, TX, United States. (September 14, 2018). 
 
Conference Attendance, "Workshop on Information Technology and Systems (WITS)," 
Seoul, South Korea. (December 13, 2017 - December 14, 2017). 
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Conference Attendance, "INFORMS Annual Meeting," Houston, TX, United States. 
(October 22, 2017 - October 25, 2017). 
 
Conference Attendance, "Conference on Information Systems and Technology (CIST)," 
Houston, TX, United States. (October 21, 2017 - October 22, 2017). 
 
Conference Attendance, "Workshop on Information Technology and Systems (WITS)," 
Dublin, Ireland. (December 15, 2016 - December 16, 2016). 
 
Conference Attendance, "INFORMS Annual Meeting," Nashville, TN, United States. 
(November 13, 2016 - November 16, 2016). 
 
Conference Attendance, "Conference on Information Systems and Technology (CIST)," 
Nashville, TN, United States. (November 12, 2016 - November 13, 2016). 
 
Conference Attendance, "Winter Conference on Business Intelligence," University of 
Utah, Snow Bird, UT, United States. (March 3, 2016 - March 5, 2016). 
 
Conference Attendance, "INFORMS Annual Meeting," San Francisco, CA, United 
States. (November 9, 2014 - November 12, 2014). 

 
F. Media Recognition: 

 
Magazine, Broadband Communities (Formerly Broadband Properties). (August 2018). 
 
Magazine, Hartford Business Journal. (July 16, 2018). 

 
 
IV. SERVICE 
 
A. Institutional 

 
3. Department/School: 

 
Member, CIS Faculty Position Search Committee. (July 11, 2019 - Present). 
 
Member, Technical Staff Search Committee. (April 10, 2019 - Present). 

 
B. Professional: 

 
Reviewer / Referee, Conference on Information Systems and Technology (CIST). 
(September 2014 - Present). 
 
Reviewer / Referee, Information Systems Research (ISR). (April 2014 - Present). 
 
Reviewer / Referee, Workshop on Information Technologies and Systems (WITS). (April 
2014 - Present). 
 
Reviewer / Referee, Decision Support System. (September 2013 - Present). 
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D. Organization Memberships: 

 
Association for Information Systems (AIS). (2016 - Present). 
 
The Institute for Operations Research and the Management Sciences (INFORMS). (2012 
- Present). 

 
E. Service Honors and Awards: 

 
Award / Honor Recipient: Star Performer Award, Tech Mahindra Ltd. 

2010 
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TEXAS STATE VITA 
 
 
I. Academic/Professional Background 
 
A. Name and Title 
 
 Name: Yasser Farra  Title: Lecturer 
 
B. Educational Background 
 
Degree Year University Major Thesis/Dissertation 
MSENG 1988 University of Texas 

at Austin 
Civil Engineering  

BSCE 1985 South Dakota State 
University 

Civil Engineering  

 
C. University Experience 
 
Position University  Dates 
Lecturer, CIS&QM Texas State 

University. San 
Marcos, TX 

 January 2020 - 
May 2020 

Lecturer, CIS&QM Texas State 
University. San 
Marcos, TX 

 January 2019 - 
May 2019 

Lecturer, CIS&QM Texas State 
University. San 
Marcos, TX 

 January 2018 - 
May 2018 

 
 
II. TEACHING 
 
B. Courses Taught: 

 
Texas State University: 

 
CIS 5358 - AGILE PROJ MGT 
 
CIS 5358 - IT SYSTMS PROJ MGT 
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TEXAS STATE VITA 
 
 
I. Academic/Professional Background 
 
A. Name and Title 
 
 Name: Bradley K. Hamman  Title: Lecturer 
 
B. Educational Background 
 
Degree Year University Major Thesis/Dissertation 
MS 2013 Texas State 

University 
Accounting and 
Information 
Technology 

 

BBA 2008 Texas A&M 
University 

Accounting, and 
Finance 

 

 
C. University Experience 
 
Position University  Dates 
Lecturer, CIS/QM Texas State 

University. San 
Marcos, TX, 
United States 

 August 23, 2017 - 
Present 

Per Course Lecturer, CIS/QM Texas State 
University. San 
Marcos, TX, 
United States 

 August 23, 2016 - 
December 31, 
2016 

 
D. Relevant Professional Experience 
 
Position Entity  Dates 
Internal Auditor - IT - Staff II Internal Audit, 

Argo Group 
International 
Holdings, San 
Antonio, TX, 
United States 

 July 2016 - 
January 2017 

Staff II - Information Risk & 
IT Financial Services 
Organization 

Ernst & Young 
LLP 

 January 2014 - 
March 2016 

 
 
E. Other Professional Credentials (licensure, certification, etc.) 

 
Excel Expert, Microsoft. (December 8, 2020 - Present). License Number: wMXpa-FasN. 
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II. TEACHING 
 
B. Courses Taught: 

 
Texas State University: 

 
CIS 1323 - INTRO MICROCOMP AP 
 
CIS 3380 - ENT IT & BUS INTEL 

 
D. Courses Prepared and Curriculum Development: 

 
CIS 1323, Curriculum Development, Texas State University. Taught: December 2019. 
 
CIS 1323, Curriculum Development, Texas State University. Taught: September 2019 - 
November 2019. 
 
CIS 1323, Curriculum Development, Texas State University. Taught: September 2019 - 
October 2019. 
 
CIS 1323, Curriculum Development, Texas State University. Taught: February 2019. 

 
F. Other: 

 
Created Test. San Marcos, TX, United States. (October 19, 2018 - October 23, 2018). 
 
Creating extra credit assignment for students. San Marcos, TX, United States. (July 27, 
2018 - August 1, 2018). 
 
Creating extra credit assignment for students. San Marcos. (February 2, 2018 - February 
5, 2018). 
 
Creating test prep for class. San Marcos, TX, United States. (April 9, 2018 - April 13, 
2018). 
 
Creating test prep for class. San Marcos, TX, United States. (February 23, 2018 - March 
2, 2018). 
 
McCoy College Fall Meeting. San Marcos, TX, United States. (August 23, 2018). 
 
Skill review for the final. San Marcos, TX, United States. (November 30, 2018). 
 
Test preparation. San Marcos, TX, United States. (September 21, 2018 - September 28, 
2018). 
 
Test preparation. San Marcos, TX, United States. (February 14, 2018). 
 
Test preparation. San Marcos, TX, United States. (February 12, 2018). 
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Test preparation. (February 5, 2018). 
 
Time outside of Office Hours set up to help students with work. San Marcos, United 
States. (February 21, 2018). 
 
Time outside of Office Hours set up to help students with work. San Marcos, TX, United 
States. (January 29, 2018). 

 
G. Teaching Professional Development Activities Attended 

 
Online Course, "Machine Learning with Python," IBM. (December 26, 2020 - December 
29, 2020). 
 
Online Course, "Data Visualization with Python," IBM. (December 20, 2020 - December 
23, 2020). 
 
Online Course, "Data Analysis with Python," IBM. (December 17, 2020 - December 20, 
2020). 
 
Online Course, "Databases and SQL for Data Science," IBM. (December 16, 2020 - 
December 17, 2020). 
 
Online Course, "Python for Data Science and AI," IBM. (December 12, 2020 - December 
16, 2020). 
 
Online Course, "Data Science Methodology," IBM. (December 11, 2020 - December 12, 
2020). 
 
Seminar, "The Data Ethics Of Finance," AND Chat. (December 1, 2020). 
 
Conference Attendance, "DevCon: Web & Mobile Week," Dev Talks Romania. 
(November 17, 2020 - November 21, 2020). 
 
Seminar, "Fixing the future - Education edition: Ann Cook," Atlas of the Future. 
(November 19, 2020). 
 
Conference Attendance, "Symposium on Imagining the Future of Undergraduate STEM 
Education," The National Academies of Sciences, Engineering & Medicine. (November 
12, 2020 - November 19, 2020). 
 
Conference Attendance, "Data & AI Conference," IBM, San Antonio, TX, United States. 
(November 12, 2020). 
 
Conference Attendance, "ProductCon Online: The Project Management Conference," 
Product School. (November 5, 2020). 
 
Seminar, "Fixing the future - Education edition: Eduard Vallory," Atlas of the Future. 
(November 5, 2020). 
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Seminar, "Tech Swindon Summit 2020: Deep Dive - WebAssembly, Rust And Blazor," 
AND Digital. (November 3, 2020). 
 
Seminar, "Engaging College Students Using Active Learning Techniques," Magna 
Publications. (October 27, 2020). 
 
Online Class for Online Teaching, "Teaching Online at Texas State," Office of Distance 
and Extended Learning, San Marcos, TX, United States. (July 7, 2020). 
 
Book Club for non-tenured faculty, "Bookcats Book Club," Texas State Faculty 
Development, San Marcos, TX, United States. (March 12, 2020). 
 
Workshop, "Don’t just migrate your course, My-GREAT your course with the new 
LMS," Faculty Development, San Marcos, TX, United States. (December 3, 2019). 
 
Workshop, "Design Thinking: An Innovative, Creative Approach to Better Writing 
Assignments," Faculty Development, San Marcos, United States. (September 17, 2019). 
 
Workshop, "Honing outcomes assessment reports: Drafting results, action plans and 
evidence of improvement," Faculty Development, San Marcos, TX, United States. 
(March 28, 2018). 

 
III. SCHOLARLY/CREATIVE 
 
B. Works Not in Print: 
 
E. Scholarly / Creative Professional Development Activities Attended: 

 
Online Course, "Tools for Data Science," IBM. (December 10, 2020 - December 11, 
2020). 
 
Online Course, "What is Data Science?," IBM. (December 9, 2020 - December 10, 2020). 
 
Externship, USAA, San Antonio, TX, United States. (August 16, 2019). 

 
 
IV. SERVICE 
 
A. Institutional 

 
1. University: 

 
Participant, Bobcat Bond. (January 22, 2019 - Present). 
 
Participant, Virtual Town Hall for Texas State University Faculty and Staff. 
(November 23, 2020). 
 
Participant, Fall 2019 Bobcat Career Prep. (September 9, 2019). 
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Participant, Summer Commencement. (August 9, 2019). 
 
Participant, Bobcat Bond. (January 16, 2018 - December 4, 2018). 
 
Participant, Bobcat Bond. (September 7, 2017 - December 31, 2017). 

 
2. College: 

 
Participant, Faculty listening session for McCoy College Dean Search. (October 
18, 2020). 
 
Participant, McCoy College Annual Fall  Faculty/Staff Meeting. (August 20, 
2020). 
 
Participant, MCCOY COLLEGE OF BUSINESS SPRING MEETING. (May 5, 
2020). 
 
Participant, McCoy College Spring Faculty Meeting. (May 3, 2019). 
 
Participant, McCoy Graduate Boot Camp. (August 26, 2017). 

 
3. Department/School: 

 
Proctor, CIS 1323 Examinations. (February 2020 - December 2020). 
 
Participant, CISQM Chair Search - Dean/CISQM Dept. Discussion. (September 
4, 2020). 
 
Participant, Fall 2020 CIS/QM meeting. (August 17, 2020). 
 
Participant, High School IT Symposium. (October 25, 2019). 
 
Participant, Bobcat Day. (October 19, 2019). 
 
Participant, Department Retreat. (August 23, 2019). 
 
Participant, CIS 1323 Fall Meeting. (July 27, 2019). 
 
Participant, Curriculum Committee. (April 26, 2019). 
 
Created and judged problem set for Microsoft Office competition, AITP. (January 
22, 2019 - April 7, 2019). 
 
Participant, Curriculum Committee. (March 1, 2019). 
 
Participant, Curriculum Committee. (February 22, 2019). 
 
Created Problem Set for Microsoft Office competition, USITCC. (January 2018 - 
April 2018). 
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Participant, CIS/QM High School Symposium. (October 13, 2017). 

 
B. Professional: 

 
Vice President, Hamman Swabbing and Oil Field Service Inc., El Campo, TX, United 
States. (December 2020 - Present). 

 
C. Community: 

 
Participant, El Campo, TX. (April 26, 2020 - June 28, 2020). 
 
Participant, San Antonio, TX. (June 4, 2019 - August 20, 2019). 
 
Volunteer, Blueprint Ministries, San Antonio. (July 10, 2019 - July 24, 2019). 
 
Volunteer, United Methodist Church Youth Group, El Campo, TX. (December 19, 2018). 
 
Participant, MD Anderson Blood Bank, El Campo. (September 13, 2018). 
 
Participant, San Antonio Food Bank, San Antonio, TX. (August 31, 2017). 
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TEXAS STATE VITA 
 
 
I. Academic/Professional Background 
 
A. Name and Title 
 
 Name: Kevin Jetton  Title: Senior Lecturer 
 
B. Educational Background 
 
Degree Year University Major Thesis/Dissertation 
MBA 1983 Univ of Texas at 

San Antonio 
Business  

BBA 1981 Univ of Texas at 
San Antonio 

Management  

AAS 1979 San Antonio 
College 

Computer 
Programming 

 

 
C. University Experience 
 
Position University  Dates 
Senior Lecturer Texas State 

University 
 August 2013 - 

Present 
Lecturer/Instructor Texas State 

University/South
west Texas State 

 August 1986 - July 
2013 

Lecturer/Instructor San Antonio 
College 

 August 2011 - 
December 2011 

Lecturer/Instructor San Antonio 
College 

 January 1986 - 
May 1988 

 
D. Relevant Professional Experience 
 
Position Entity  Dates 
Meeting & Event Planner Alamo 

Promotional 
Specialties 

 January 2005 - 
Present 

President & Lead IT 
Consultant 

GeniSys 
Consulting 
Services 

 January 1988 - 
Present 

IT Consultant Quadra 
Systems/Comput
er Task Group 

 January 1986 - 
January 1988 

IT Project Manager Handy Dan 
do-it-yourself 
Home Centers 

 May 1981 - 
January 1986 

IT Project Manager Church’s Fried 
Chicken, Inc. 

 November 1976 - 
May 1981 
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E. Other Professional Credentials (licensure, certification, etc.) 

 
Certified Data Processor (CDP), ICCP: Institute for the Certification of Computing 
Professionals. (1981 - Present).  
 
Microsoft MVP, Microsoft. (January 2006 - December 2009).  

 
 
II. TEACHING 
 
A. Teaching Honors and Awards: 

 
Award / Honor Recipient: Presidential Award for Excellence in Service, McCoy College 
of Business. 

August 2019 
August 2016 

 
Award / Honor Recipient: Alpha Chi Favorite Professors for 2018, Alpha Chi National 
Honor Society. 

April 2018 
 
Award / Honor Recipient: Presidential Award for Excellence in Teaching, McCoy 
College of Business. 

December 2014 
 
B. Courses Taught: 

 
Texas State University: 

 
CIS 1323 - INTRO MICROCOMP AP 
 
CIS 3317 - E-BUSINESS 
 
CIS 3370 - MGT INFO SYS 
 
CIS 3375 - ENT COMP SKILLS 
 
CIS 3375 - FILEPRO WITH COBOL 
 
CIS 3380 - ENT IT & BUS INTEL 
 
CIS 4395 - INDEPENDENT STUDY 

 
D. Courses Prepared and Curriculum Development: 

 
CIS3380, Revise Existing Course, Texas State University. Taught: July 2020 - December 
2020. 
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CIS3380, Revise Existing Course, Texas State University. Taught: April 2017 - 
December 2017. 
 
CIS3317, Revise Existing Course, Texas State University. Taught: January 2016 - August 
2016. 

 
F. Other: 

 
CIS 4395 Course Coordinator (CIS Dept SWAT Team) 
 
*Re-programmed the fall/spring course now without USAA direct sponsor involvement 
and with year #2 of the AITP National Collegiate Conference Web Project Contest Event 
competition. (September 1, 2014 - December 31, 2014). 
 
CIS 4395 Course Coordinator (CIS Dept SWAT Team) 
 
*Re-programmed the fall/spring course so as to include USAA sponsor involvement and 
the AITP National Collegiate Conference Web Project Contest Event. (September 1, 
2013 - December 31, 2013). 
 
CIS 3380 Core Course Coordinator. (September 1, 2012 - December 31, 2012). 
 
CIS 3380 Core Course Coordinator. (September 1, 2011 - December 31, 2011). 
 
Taught for Alamo Academies in New Braunfels - dual credit High School students to 
reach out to more high school IT students and got them to come to the IT Symposium 
(over 30 attendees). 
 
Courses were A+ and Security+ prep courses. (September 1, 2011 - December 31, 2011). 
 
CIS 3380 Core Course Coordinator. (May 15, 2011 - August 31, 2011). 
 
Taught an overload semester (3 courses/3 sections) by picking up a section of CIS1323 
since Dr. Ju Long opted to not teach Summer I, 2011 in the end. (May 15, 2011 - June 30, 
2011). 
 
Audited CIS3375 under Dr. Randy Cook who has since retired as preparation to take over 
the course starting Spring, 2012. 
 
Took ALL quizzes, tests and completed ALL program assignments earning an unofficial 
"A" in the course.   
 
This was strongly admired by all the studens and gave me a chance to experience the 
Cobol legacy of SWT/TxState from "Dr. Cobol". (January 15, 2011 - April 30, 2011). 
 
CIS 3380 Core Course Coordinator. (January 15, 2011 - April 30, 2011). 
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Taught an overload semester (3 courses/4 sections counting as 5 due to a large section of 
CIS3317) PLUS: 
-Audited CIS3375 under Dr. Randy Cook 
-Team Taught CIS4395 with Dr. Sam Lee and others. (January 15, 2011 - April 30, 
2011). 

 
G. Teaching Professional Development Activities Attended 

 
Training, "Canvas Toolkit: Quizzes, Assignments & Grading," ITAC Texas State 
University, San Marcos, TX, United States. (January 27, 2021). 
 
Training, "Canvas Training classes (both TxState & Canvas provided)," 
Canvas/Instructure & Texas State University, San Marcos, TX, United States. (January 
2020 - December 2020). 
 
Workshop, "Difficult Classroom Conversation Series," TxState Faculty Development, 
San Marcos, TX, United States. (August 2020). 
 
Workshop, "Designing Assessment & Academic Integrity Faculty Learning Community," 
TxState Faculty Development, San Marcos, TX, United States. (July 16, 2020 - August 
27, 2020). 
 
Workshop, "Group Work that Works Online," TxState Faculty development, San Marcos, 
TX, United States. (July 28, 2020). 
 
Workshop, "Flexing Classroom Technology for Hybrid Instruction," TxState Faculty 
development, San Marcos, TX, United States. (July 23, 2020). 
 
Workshop, "Cengage Computing Experience 2020," Cengage, San Marcos, TX, United 
States. (April 22, 2020 - April 24, 2020). 
 
Workshop, "Coping with the Pandemic: Lessons from Psychological Science," Pearson 
Publishing, San Marcos, TX, United States. (April 16, 2020). 
 
Workshop, "Tips for Maintaining Academic Integrity while Teaching Remotely," 
TxState Faculty Development, San Marcos, TX, United States. (April 8, 2020). 
 
Workshop, "Zoom for Faculty," TxState Information Technology, San Marcos, TX, 
United States. (March 2020). 
 
Workshop, "Bobcat Book Club 2020," TxState Faculty Development, San Marcos, TX, 
United States. (January 2020 - March 2020). 
 
Workshop, "Helping Graduate Students Dealing with Procrastination, Perfectionism and 
Mental Health Issues," TxState Faculty development, San Marcos, TX, United States. 
(February 26, 2020). 
 
Conference Attendance, "CES 2020," Consumer Technology Association, Las Vegas, 
United States. (January 2020). 
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Conference Attendance, "PPAI Expo 2020," Promotional Products Association 
International, Las Vegas, United States. (January 2020). 
 
Webinar, "MIS course student engagement and critical thinking," McGraw-Hill 
Education, San Marcos, TX, United States. (November 16, 2018). 
 
Workshop, "Optimize the Classroom Experience," Instructional Designers, San Marcos, 
TX, United States. (April 20, 2018). 
 
Workshop, "Creating an Active Learning Environment," Texas State Instructional 
Technologies, San Marcos, TX, United States. (March 23, 2018). 

 
III. SCHOLARLY/CREATIVE 
 
A. Works in Print (including works accepted, forthcoming, in press): 
 
6. Book Reviews: 

 
Drake, J. R. (2019, July). eCommerce - A Stakeholder Approach. (K. J. Jetton, Ed.). 

Burlington, Vermont, USA: Prospect Press. Retrieved from RedShelf.com 
 
B. Works Not in Print: 
 
1. Papers Presented at Professional Meetings: 

 
Jetton, K. (Leader), EDSIGCON2017, "The Journey and Outcomes of taking an 

e-Business/e-Commerce service course from a traditional Face-to-Face to a Hybrid 
format successfully," CompTIA AITP EDSIG, Hilton Garden Inn downtown Austin, 
Austin, TX. (November 2017). 

 
Jetton, K. (Leader), ISECON2009, "Easily add Multi-Cultural Content and Perspectives 

to your business IT courses," Foundation of IT Education, Crystal City, VA. (October 
2009). 

 
2. Invited Talks, Lectures, and Presentations: 

 
Jetton, K. J. (Senior Lecturer), US1100 Fall 2019 Section, "Leveraging IT as a Career 

Strategy: Directly *or* Indirectly," Texas State University, San Marcos, TX, United 
States. (November 4, 2019). 

 
Jetton, K. J. (Senior Lecturer), US1100 Fall 2018 Sections, "Leveraging IT as a Career 

Strategy: Directly *or* Indirectly," Texas State University, San Marcos, TX, United 
States. (September 17, 2018). 

 
Jetton, K. J. (Senior Lecturer), US1100 Fall 2017 Sections, "Leveraging IT as a Career 

Strategy: Directly *or* Indirectly," Texas State University, San Marcos, TX, United 
States. (September 25, 2017). 
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Jetton, K., Meeting, "10 Keys to Success for IT Professionals," AITP student chapter & 
CS Club, Huntsville, TX. (March 4, 2009). 

 
Jetton, K., IT Symposium, "10 Keys to Success for IT Professionals," AITP High School, 

San Marcos, TX. (October 31, 2008). 
 
Jetton, K., Student Conference, "10 Keys to Success for IT Professionals," AITP Region 

7, Lakeland, FL. (October 18, 2008). 
 
Jetton, K., Meeting, "10 Keys to Success for IT Professionals," UT-Pan American, Texas 

A&M Corpus Christi, and Texas A&M International University, Corpus Christi. 
(2007). 

 
Jetton, K., Meeting, "10 Keys to Success for IT Professionals," Central Michigan 

University, MI. (2007). 
 
Jetton, K., Meeting, "10 Keys to Success for IT Professionals," Clemens High School and 

Business Careers High School, San Antonio. (2007). 
 
Jetton, K., Meeting, "10 Keys to Success for IT Professionals," Our Lady of the Lake 

University and the University of the Incarnate Word, San Antonio. (2007). 
 
Jetton, K., Meeting, "10 Keys to Success for IT Professionals," Texas State AITP Student 

Chapter, San Marcos, TX. (2007). 
 
3. Consultancies: 

 
not-for-profit Association, San Antonio Riverwalk Association/Paseo del Rio 

Association, San Antonio, TX. (December 2010 - Present). 
 
Non-Governmental Organization (NGO), Foundation of IT Education, Various Cities. 

(January 2003 - Present). 
 
Government, Education Service Center (Region 20), San Antonio. (April 1, 2013 - June 

30, 2013). 
 
For Profit Organization, Security Service Federal Credit Union, San Antonio, TX. 

(September 1992 - December 2010). 
 
Supported Legacy Systems, Texas State University-San Marcos, San Marcos, TX. (2004 

- 2006). 
 
USAA, San Antonio, TX. (1997 - 2000). 
 
Citicorp, San Antonio, TX. (1994 - 1996). 
 
Guaranty Federal Savings Bank, Austin, TX. (1992 - 1996). 
 
Tesoro Petroleum, San Antonio, TX. (1984 - 1995). 
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America’s Favorite Chicken, San Antonio, TX. (1988 - 1994). 
 
Gibraltar Savings, San Antonio, TX. (1991 - 1993). 
 
International Bank of Commerce, Laredo, TX. (1991). 
 
San Antonio Savings Association, San Antonio, TX. (1986 - 1991). 
 
USAA Federal Savings Bank, San Antonio, TX. (1986 - 1990). 
 
Alamo Community College District, San Antonio, TX. (1986 - 1988). 

 
5. Other Works not in Print: 

 
c. Other Works Not in Print: 

 
Keynote / Plenary Addresses: 

 
Jetton, K., Texas A&M Kingsville AITP Meeting, "“10 Keys to Success for 

IT Professionals”," AITP, Kingsville, TX. (April 15, 2015). 
 
E. Scholarly / Creative Professional Development Activities Attended: 

 
Faculty Externship, "USAA IT Summer 2019 Externship," USAA, San Antonio, TX, 
United States. (August 16, 2019). 
 
Faculty Externship, "New Braunfels Summer 2019 Externship," New Braunfels Utilities 
(NBU), New Braunfels, TX, United States. (August 15, 2019). 
 
Faculty Externship, "Samsung Summer 2019 Externship," Samsung, Austin, TX, United 
States. (July 11, 2019). 
 
Webinar, "TxState Honor Code Series: Promoting and Ensuring Academic Honesty in 
our Courses," Texas State Faculty Development, San Marcos, TX, United States. 
(January 19, 2019). 
 
Webinar, "TxState Honor Code Series: Promoting and Ensuring Academic Honesty in 
our Courses," Texas State Faculty Development, San Marcos, TX, United States. 
(September 14, 2018). 
 
Webinar, "TxState Honor Code Series: Reviewing Policy and Starting the Semester off 
Right," Texas State Faculty Development, San Marcos, TX, United States. (August 10, 
2018). 
 
Webinar, "TxState Honor Code Series: Collaboration or Collusion," Texas State Faculty 
Development, San Marcos, TX, United States. (July 23, 2018). 
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Faculty Externship, "Rush Enterprises: ERP (Enterprise Resource Planning) using SAP," 
Rush Enterprises, New Braunfels, TX, United States. (July 9, 2018). 
 
Faculty Externship, "Rush Enterprises: IT Operations & Infrastructure," Rush 
Enterprises, New Braunfels, TX, United States. (June 14, 2018). 
 
Faculty Externship, "Rush Enterprises: Business Analytics & Big Data," Rush 
Enterprises, New Braunfels, TX, United States. (June 11, 2018). 
 
Faculty Externship, "Rush Enterprises: CRM (Customer Relationship Management)," 
Rush Enterprises, New Braunfels, TX, United States. (May 31, 2018). 
 
Faculty Externship, "Rush Enterprises: Information Security," Rush Enterprises, New 
Braunfels, TX, United States. (May 24, 2018). 
 
Seminar, "Providing Legendary Customer Service," Texas State HR Professional 
Development, San Marcos, TX, United States. (September 29, 2017). 
 
Seminar, "Allies Training," Texas State HR Professional Development, San Marcos, TX, 
United States. (September 27, 2017). 
 
Continuing Education Program, "Standard Response Protocol," Texas State University 
Emergency Management & Police Department, San Marcos, TX, United States. 
(September 21, 2016). 
 
Workshop, "Advanced Online Course Design and Development," Texas State Univ 
Instructional Design, San Marcos, TX, United States. (January 2016 - May 2016). 
 
Workshop, "Mini Lecture Best Practices," Texas State University, San Marcos, TX, 
United States. (April 1, 2016). 
 
Workshop, "Manage an Online Course and Still Have a Life," Texas State University, 
San Marcos, TX, United States. (March 11, 2016). 
 
Workshop, "Adobe Connect Training for Faculty and TA's," Texas State University, San 
Marcos, TX, United States. (March 4, 2016). 
 
Conference Attendance, "2016 IBM SHARE Conference," IBM SHARE User Group, 
San Antonio, TX, United States. (March 2, 2016). 
 
Workshop, "Introduction to Rubrics," Texas State University, San Marcos, TX, United 
States. (February 26, 2016). 
 
Workshop, "Using Student Pages in Lessons Tool," Texas State University, San Marcos, 
TX, United States. (February 19, 2016). 
 
Workshop, "TRACS Forums," Texas State University, San Marcos, TX, United States. 
(February 12, 2016). 
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Seminar, "DIY (Do It Yourself) Security," Texas State University IT Security, San 
Marcos, TX, United States. (February 3, 2016). 
 
Conference Attendance, "ISECON 2015," Foundation for IT Education, Orlamdo, FL, 
United States. (November 5, 2015 - November 7, 2015). 
 
Workshop, "Manage an Online Course and Still Have a Life," Texas State University, 
San Marcos, TX, United States. (October 16, 2015). 
 
Workshop, "Adobe Connect Training for Faculty and TA's," Texas State University, San 
Marcos, TX, United States. (October 2, 2015). 
 
Workshop, "Introduction to Rubrics," Texas State University, San Marcos, TX, United 
States. (October 2, 2015). 
 
Workshop, "Mini Lecture Best Practices," Texas State University, San Marcos, TX, 
United States. (September 18, 2015). 
 
Workshop, "TechSmith Relay Faculty Training," Texas State University, San Marcos, 
TX, United States. (September 4, 2015). 
 
Workshop, "TRACS Assessments Workshop," Texas State University, San Marcos, TX, 
United States. (September 4, 2015). 
 
Workshop, "Hybrid Course Teaching Experiences," Texas State University, San Marcos, 
TX, United States. (August 31, 2015). 
 
Workshop, "Strategies for Lecturing to Large-Enrollment Classes," Texas State 
University, San Marcos, TX, United States. (March 5, 2015). 
 
Workshop, "2014 Greeg Master Teacher Symposium," McCoy College of Business, San 
Marcos, TX, United States. (November 14, 2014). 
 
Conference Attendance, "ISECON/CONSIAR 2014," AITP EDSIG & FITE, Baltimore, 
MD, United States. (November 6, 2014 - November 9, 2014). 
 
Workshop, "SAP Workshop: ERP Sim," SAP, Huntsville, TX, United States. (January 6, 
2014 - January 9, 2014). 
 
Conference Attendance, "ISECON/CONSIAR 2013," AITP EDSIG & FITE, San 
Antonio, TX, United States. (November 7, 2013 - November 9, 2013). 
 
Workshop, "Creating & Teaching an Online Course," Texas State University: ITS, San 
Marcos, TX, United States. (July 8, 2013 - July 17, 2013). 
 
Seminar, "Faculty Showcase: Online Revolution: Moving a large lecture course online," 
Texas State University: ITS, San Marcos, TX, United States. (March 1, 2013). 
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Conference Attendance, "ISECON/CONSIAR 2012," AITP EDSIG & FITE, New 
Orleans, LA, United States. (October 31, 2012 - November 4, 2012). 
 
Conference Attendance, "SpecTECHular 2012," New Horizons Computer Learning 
Centers, San Antonio, TX, United States. (July 24, 2012). 
 
Conference Attendance, "Pearson Education IT/IS Author Spotlight Conf," 
Pearson/PrenticeHall, Seattle, WA, United States. (April 12, 2012 - April 14, 2012). 
 
Conference Attendance, "SAP 2012 Academic Alliance/User Group Conference," SAP, 
San Antonio, TX, United States. (March 22, 2012 - March 24, 2012). 
 
Conference Attendance, "Cengage/Course Technology 2012 Conference," 
Cengage/Course Technology, San Antonio, TX, United States. (March 7, 2012 - March 9, 
2012). 
 
Conference Attendance, "Course Technology Conference 2012," Course Technology, 
San Antonio, TX, United States. (March 7, 2012 - March 9, 2012). 
 
Conference Attendance, "ISECON/CONSIAR 2011," AITP EDSIG & FITE, 
Wilmington, NC, United States. (November 3, 2011 - November 6, 2011). 
 
Conference Attendance, "ISECON/CONSIAR 2011," AITP EDSIG & FITE, 
Wilmington, NC, United States. (November 3, 2011 - November 6, 2011). 
 
Conference Attendance, "Cengage/Course Technology 2011 Conference," 
Cengage/Course Technology, Austin, TX, United States. (February 18, 2011). 
 
Conference Attendance, "ISECON/CONSIAR 2010," AITP EDSIG & FITE, Nashville, 
TN, United States. (October 27, 2010 - October 31, 2010). 
 
Conference Attendance, "ISECON/CONSIAR 2009," AITP EDSIG & FITE, Crystal 
City, VA, United States. (November 5, 2009 - November 8, 2009). 
 
Conference Attendance, "PHIT2008," PrenticeHall, Las Vegas, NV, United States. 
(February 22, 2008 - February 26, 2008). 

 
 
IV. SERVICE 
 
A. Institutional 

 
1. University: 

 
Member, ODEL Faculty Mentor Corps. (April 2, 2020 - Present). 
 
Member, McGraw-Hill Digital Field Consultant. (August 2018 - Present). 
 



AA PPS 04.02.20 Form A 
 

Page 37 of 197 

Committee Member, University Leadership Assembly Committee. (August 28, 
2017 - Present). 
 
Committee Member and Vice Chair, University Nontenure Line Faculty 
Committee. (August 8, 2016 - Present). 
 
Volunteer, Spring 2021 Commencement. (May 13, 2021). 
 
Evaluator of K16 LMS TRACS-to-Canvas course migration tool, Department of 
IT. (November 2020 - December 2020). 
 
Volunteer, Fall 2020 Commencement. (December 12, 2020). 
 
Co-Chair, Faculty Development Learning Community: Teaching Large Classes. 
(July 1, 2020 - August 19, 2020). 
 
Member, Voluntary Separation Incentive Program Review Committee. (May 
2020 - June 2020). 
 
Faculty Lead, Texas State AITP High School IT Symposium. (January 2016 - 
October 2016). 
 
Chairperson, AITP Region 3 student conference. (October 2014 - November 
2015). 
 
Faculty Lead, Texas State AITP High School IT Symposium. (January 2015 - 
October 2015). 
 
Faculty Lead, Texas State AITP High School IT Symposium. (January 2015 - 
October 2015). 
 
Faculty Lead, Texas State AITP High School IT Symposium. (January 2014 - 
October 2014). 
 
Faculty Lead, Texas State AITP High School IT Symposium. (January 2013 - 
October 2013). 
 
Attended the celebration and encouraged others to do the same, MLK Jr. 
Coommemoration Celebration. (January 22, 2013). 
 
Committee Member, TxState Homecoming Organization Olympics. (October 8, 
2012 - October 2012). 
 
Faculty Lead, Texas State AITP High School IT Symposium. (January 2012 - 
October 2012). 
 
Guest Speaker, Multicultural Curriculum Transformation Institute. (May 2012). 
 
Faculty Lead, Texas State AITP High School IT Symposium. (November 2011). 
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Faculty Lead, Texas State AITP High School IT Symposium. (November 2010). 
 
Guest Speaker, Multicultural Curriculum Transformation Institute. (May 2010). 
 
Faculty Lead, Texas State AITP High School IT Symposium. (2009). 
 
Guest Speaker, Multicultural Curriculum Transformation Institute. (May 2009). 
 
Faculty Lead, Texas State AITP High School IT Symposium. (2008). 
 
Attendee, Meeting, Multicultural Curriculum Transformation Institute. (2007). 
 
Chairperson, AITP Region 3 student conference. (2007). 

 
2. College: 

 
Faculty Advisor, SEPA Student Chapter Faculty Advisor. (June 2018 - December 
2018). 
 
Committee Member, McCoy Business Leadership Week. (September 2013 - May 
2018). 
 
Invited Faculty Member & Student Organization Advisor, AACSB Maintenance 
of Accreditation. (October 3, 2011). 
 
Committee Member, Business Leadership Week. (September 2010 - February 
2011). 

 
3. Department/School: 

 
Faculty Advisor, AITP student chapter. (January 2020 - Present). 
 
Member, CIS Chair Search Committee. (October 2020 - March 2021). 
 
Committee Chair, TxState AITP IT Symposium 2019. (January 2019 - December 
2019). 
 
Faculty Advisor, AITP student chapter. (January 2019 - December 2019). 
 
Committee Chair, TxState AITP IT Symposium 2018. (January 2018 - December 
2018). 
 
Faculty Advisor, AITP student chapter. (January 2018 - December 2018). 
 
Faculty Advisor, AITP student chapter. (January 2017 - December 2017). 
 
Committee Chair, TxState AITP IT Symposium 2017. (January 2017 - November 
2017). 
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Faculty Advisor, AITP student chapter. (January 2016 - December 2016). 
 
Committee Chair, TxState AITP IT Symposium 2016. (January 2016 - November 
2016). 
 
Faculty Advisor, AITP student chapter. (January 2015 - December 2015). 
 
Committee Chair, TxState AITP IT Symposium 2015. (January 2015 - November 
2015). 
 
Faculty Advisor, AITP student chapter. (January 2014 - December 2014). 
 
Committee Chair, TxState AITP IT Symposium 2014. (January 2014 - November 
2014). 
 
Faculty Advisor, AITP student chapter. (January 2013 - December 2013). 
 
Committee Chair, TxState AITP IT Symposium 2013. (January 2013 - November 
2013). 
 
Faculty Advisor, AITP student chapter. (January 2012 - December 2012). 
 
Committee Chair, TxState AITP IT Symposium 2012. (January 2012 - November 
2012). 
 
Faculty Advisor, AITP student chapter. (January 2011 - December 2011). 
 
Committee Chair, TxState AITP IT Symposium 2011. (January 2011 - November 
2011). 
 
Attendee, Meeting, CIS Dept Representative. (October 10, 2011). 
 
Attendee, Meeting, AACSB. (October 3, 2011). 
 
Faculty Advisor, AITP student chapter. (2010). 
 
Committee Chair, TxState AITP IT Symposium 2010. (January 2010 - November 
2010). 
 
Faculty Advisor, AITP student chapter. (2009). 
 
Committee Chair, TxState AITP IT Symposium 2009. (January 2009 - November 
2009). 
 
Faculty Advisor, AITP student chapter. (2008). 
 
Faculty Advisor, AITP student chapter. (2007). 
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Faculty Advisor, AITP student chapter. (2006). 
 
Faculty Advisor, AITP student chapter. (2005). 

 
B. Professional: 

 
Coordinator / Organizer, Foundation of Information Technology Education, Chicago, IL, 
United States. (January 2018 - Present). 
 
Vice President, Foundation for Information Technology Education. (2012 - Present). 
 
Officer, Other Officer, AITP San Antonio Chapter Treasurer & Association Director, San 
Antonio, TX, United States. (January 2013 - December 2019). 
 
President, Past President, Treasurer, Secretary, Association Representative, San Antonio 
Chapter - Association for Information Technology Professionals. (January 1978 - 
December 2019). 
 
Funding, USAA, San Antonio, TX. (2016). 
 
Chairperson, AITP, Mount Laurel, NJ, United States. (January 2015 - December 2015). 
 
Funding, USAA, San Antonio, TX. (2015). 
 
Chairperson, AITP, Mount Laurel, NJ, United States. (January 2014 - December 2014). 
 
Funding, USAA, San Antonio, TX. (2014). 
 
Chairperson, AITP, Chicago, IL, United States. (January 2013 - December 2013). 
 
Funding, USAA, San Antonio, TX. (2013). 
 
Chairperson, AITP, Chicago, IL, United States. (January 2012 - December 2012). 
 
Officer, President/Elect/Past, AITP San Antonio Chapter Past-President, Treasurer & 
Association Director, San Antonio, TX, United States. (January 2012 - December 2012). 
 
Chairperson, AITP, Chicago, IL, United States. (January 2011 - December 2011). 
 
Officer, President/Elect/Past, AITP San Antonio Chapter Past-President & Association 
Director, San Antonio, TX, United States. (January 2011 - December 2011). 
 
Recruitment, Alamo Academies, New Braunfels, TX. (2011). 
 
President, Foundation for Information Technology Education. (2007 - 2011). 
 
Chairperson, AITP, Chicago, IL, United States. (January 2010 - December 2010). 
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Officer, President/Elect/Past, AITP San Antonio Chapter Past-President & Association 
Director, San Antonio, TX, United States. (January 2010 - December 2010). 
 
Member, Independent Computer Consultant Association. (2000 - 2010). 
 
Field Trip, ExxonMobil, Houston, TX. (October 2010). 
 
Foundation for Information Technology Education President, AITP San Antonio Chapter 
President & Association Director. (2007 - 2009). 
 
Foundation for Information Technology Education Regent, AITP San Antonio Chapter 
President & Association Director. (2006). 
 
Regent, Foundation for Information Technology Education. (2004 - 2006). 
 
Member, American Society of Association Executives. (2001 - 2006). 
 
Foundation for Information Technology Education Regent, AITP San Antonio Chapter 
President & Association Director. (2005). 

 
C. Community: 

 
Events Lead, Paseo del Rio Association/San Antonio Riverwalk Association, San 
Antonio, TX. (February 1977 - Present). 
 
U.S. Census Bureau, San Antonio, TX. (July 2020 - October 2020). 
 
Volunteer, San Antonio Food Bank, San Antonio, TX. (July 2020). 
 
Committee Member, Boy Scouts of America Troop 90, San Antonio, TX. (January 2005 
- December 2019). 
 
Committee Chair, Boy Scouts of America Troop 90, San Antonio, TX. (2005 - 2010). 

 
D. Organization Memberships: 

 
Foundation for Information Technology Education (FITE). (2012 - Present). 
 
AITP: the Association for Information Technology Professionals (AITP). (1978 - 
Present). 
 
Foundation for Information Technology Education (FITE). (2007 - 2011). 
 
Independent Computer Consultant Association (ICCP). (2000 - 2010). 
 
Foundation for Information Technology Education. (2004 - 2006). 
 
American Society of Association Executives (ASAE). (2001 - 2006). 

 



AA PPS 04.02.20 Form A 
 

Page 42 of 197 

E. Service Honors and Awards: 
 
Award / Honor Recipient: AITP Faculty Advisor of the Year, AITP. 

March 2010 
 
Award / Honor Recipient: Runner-Up Texas State Presidential Award for Excellence in 
Service. 

2008 
 
F. Service Grants and Contracts: 

 
2. Submitted, but not Funded, External Service Grants and Contracts: 

 
Hewitt, Barbara (Principal), White, Garry, Jetton, Kevin J. Texas State IT 

Symposium Female Outreach, National Center for Women and Information 
Technology, Private / Foundation / Corporate, $15,000.00. (Submitted: 
August 1, 2016). Grant. 

 
G. Service Professional Development Activities Attended: 

 
Online Interactive Training, "Canvas LMS Training: Course Design Considerations," 
Canvas/Instructure. (November 22, 2019). 
 
Workshop, "National Distance Learning Week: Open  Educational Resources," Texas 
State Office of Distance and Extended Learning, San Marcos, TX, United States. 
(November 8, 2019). 
 
Training, "Canvas Train-the-Trainer," Canvas/Instructure & Texas State University, San 
Marcos, TX, United States. (October 21, 2019 - October 23, 2019). 
 
Workshop, "Epilepsy Training Program," The Epilepsy Foundation of Central and South 
Texas, San Marcos, TX, United States. (October 7, 2019). 
 
Online Interactive Training, "Canvas LMS Training: Mobile Apps: Supporting Students," 
Canvas/Instructure. (September 11, 2019). 
 
Online Interactive Training, "Canvas LMS Training: Managing Quizzes," 
Canvas/Instructure. (September 9, 2019). 
 
Online Interactive Training, "Canvas LMS Training: Outcomes & Rubrics for 
Instructors," Canvas/Instructure. (September 4, 2019). 
 
Online Interactive Training, "Canvas LMS Training: Gradebook & Speedgrader," 
Canvas/Instructure. (August 30, 2019). 
 
Online Interactive Training, "Canvas LMS Training: Accessibility," Canvas/Instructure. 
(August 28, 2019). 
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Online Interactive Training, "Canvas LMS Training: Group Work & Collaboration," 
Canvas/Instructure. (August 28, 2019). 
 
Online Interactive Training, "Canvas LMS Training: Quiz Basics," Canvas/Instructure. 
(August 21, 2019). 
 
Online Interactive Training, "Canvas LMS Training: Assignments," Canvas/Instructure. 
(August 20, 2019). 
 
Online Interactive Training, "Canvas LMS Training: First Look - welcome to Canvas," 
Canvas/Instructure. (August 20, 2019). 
 
Online Interactive Training, "Canvas LMS Training: Home Pages," Canvas/Instructure. 
(August 20, 2019). 
 
Online Interactive Training, "Canvas LMS Training: Leveraging Modules," 
Canvas/Instructure. (August 20, 2019). 
 
Online Interactive Training, "Canvas LMS Training: Training your Faculty & Staff," 
Canvas/Instructure. (August 20, 2019). 
 
Online Interactive Training, "Canvas LMS Training: The Student Experience," 
Canvas/Instructure. (August 19, 2019). 
 
Continuing Education Program, "College Mental Health, Part I: Understanding and 
Helping Your Students in Distress," Texas State University Counseling Center, San 
Marcos, TX, United States. (February 7, 2018). 
 
Training, "Food Handlers Certification," Texas State Environmental Health, Safety & 
Risk Management Department, San Marcos, TX, United States. (January 24, 2018). 
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TEXAS STATE VITA 
 
 
I. Academic/Professional Background 
 
A. Name and Title 
 
 Name: James F. Keefe  Title: Senior Lecturer 
 
B. Educational Background 
 
Degree Year University Major Thesis/Dissertation 
MBA 1979 University of Iowa Business 

Administration 
 

BS 1976 University of Iowa General Science  
 
C. University Experience 
 
Position University  Dates 
Senior Lecturer Texas State 

University – San 
Marcos 

 2006 - Present 

Lecturer Texas State 
University – San 
Marcos 

 1997 - 2006 

Instructor Texas State 
University – San 
Marcos 

 1993 - 1997 

Assistant Instructor University of 
Texas 

 1988 - 1992 

Assistant Professor Truman State 
University 

 1981 - 1987 

 
E. Other Professional Credentials (licensure, certification, etc.) 

 
Microsoft Office 2010 Specialist - Excel Expert, Microsoft Corporation. (March 9, 2012 - 
Present).  

 
 
II. TEACHING 
 
B. Courses Taught: 

 
Texas State University: 

 
ADS 3333 - BUSINESS STATISTICS 
 
CIS 1323 - INTRO MICROCOMP AP 
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CIS 2324 - VISUAL PROG I 
 
CIS 2371 - COBOL PROGRAMMING 
 
CIS 3319 - INTERNET APP DEVELOP 
 
CIS 3325 - VISUAL PROG II 
 
CIS 3360 - E-BUS APP DSGN DEV 
 
CIS 3370 - MGT INFO SYS 
 
CIS 3380 - ENT IT & BUS INTEL 
 
CIS 3389 - BUS APP PROG III 
 
CIS 3389 - PROG DATA PROCESSING 
 
CIS 4360 - DEV ENT BUS SOLNS 
 
CIS 4373J - ADV VISUAL PROG 
 
CIS 4395 - INDEPENDENT STUDY 
 
QMST 2333 - BUS STAT 

 
Austin Community College: 

 
cosc 1336 - Programming Fundamentals I 

 
C. Directed Student Learning (i.e. theses, dissertations, exit committees, etc.): 

 
Supervisor / Chair, Independent Study, "Thoughts on Current State of Technology and 

Education", Status: Completed. (August 18, 2016 - May 5, 2017). CIS/QM, Texas 
State University. 
Student(s): Jaxsen Day, Undergraduate, BBA. 

 
D. Courses Prepared and Curriculum Development: 

 
QMST 2333 Business Statistics, Revise Existing Course, Texas State University. Taught: 
March 2020 - December 2020. 
 
CIS 3389 Business Application Programming III, Revise Existing Course, Texas State 
University. Taught: June 2017 - July 2017. 

 
F. Other: 
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Continuing Education, Silicon Valley Tour of Industry, Academia and Government, 
Hispanic Business Students Association. San Jose, CA, United States. 20. (April 12, 2018 
- April 14, 2018). 
 
Excel Review, Beta Alpha Psi. 30. (November 5, 2015). 

 
G. Teaching Professional Development Activities Attended 

 
Seminar, "Teaching Online," Texas State University Distance and Extended Learning, 
San Marcos, TX, United States. (March 15, 2020 - March 29, 2020). 
 
Seminar, "Conference on Statistical Practice," American Statistical Association, 
Sacramento, CA, United States. (February 20, 2020 - February 22, 2020). 

 
III. SCHOLARLY/CREATIVE 
 
A. Works in Print (including works accepted, forthcoming, in press): 
 
1. Books: 

 
d. Chapters in Books: 

 
Refereed: 

 
Shah, V., Kamlesh, M., & Keefe, J. (2016). The Next Big Frontier: Big Data, 

Privacy, and Public Sectors. In Jain & Prasad (Eds.) (pp. 271–280). New 
Delhi, India: Excel India Publsihers. Retrieved from 
www.groupexcelIndia.com 

 
2. Articles: 
 

a. Refereed Journal Articles: 
 
Shah, V., & Keefe, J. (2010). Free Software: Uses of Free Software and Its 

implications in the Software Industry. Electronic Journal of Business and 
Economics Journal of B-Quest, 2010, 1–16. Retrieved from 
http://www.westga.edu/~bquest/2010/software10.pdf 

 
3. Conference Proceedings: 

 
a. Refereed Conference Proceedings: 

 
Shah, V., Mehta, K. M., & Keefe, J. (2016). The Next Frontier: Big Data, Privacy, 

and Public Sector (Vol. 9th, p. 61). Goa, India: Indian Subcontinent Decision 
Sciences Institue. 

 
Wengelnik, D.-C., Shah, V., & Keefe, J. (2011). Privacy Regulations in the 

United States, Western Europe & Eastern Europe (Vol. 42, pp. 1101–1106). 
Boston, MA, USA: Decision Sceinces Institute. 
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Shah, V., & Keefe, J. (2010). Free Software: Uses of Free Software, and its 

Implications in the Software Industry (Vol. 41st, pp. 581–586). San Diego, 
California, USA: Decision Sciences Institute. 

 
Rao, M., Keefe, J., & Shah, V. (2006). Computer Literacy Course: To Be or Not 

to Be (pp. 431–433). Oklahoma City, OK: 37th Annual meeting of Southwest 
Decision Sciences Institute. 

 
b. Non-refereed: 

 
Mehta, K., Shah, V., & Keefe, J. (Accepted / In Press). Big Business, Big 

Brother:  Data Mining, Privacy, And Cyber Safeguards. Dallas, TX, USA: 
SWDSI 2014. 

 
B. Works Not in Print: 
 
1. Papers Presented at Professional Meetings: 

 
Keefe, J., Fed. of Business Disciplines 41st Annual Meeting, "Big Business, Big Brother:  

Data Mining, Privacy, And Cyber Safeguards," Southwest Decision Sciences Institute 
(SWDSI), Dallas, TX. (March 14, 2014). 

 
Keefe, J. (Presenter & Author), Shah, V. (Author Only), Mehta, K. (Presenter Only), 45th 

Annual meetings of Southwest Decision Sciences Institute, "Big Business, Big 
Brother:  Data Mining, Privacy, and Cyber Safeguards," Dallas, TX. (March 13, 
2014). 

 
Keefe, J. (Author Only), Shah, V. (Presenter & Author), Wengelnik, D.-C. (Author 

Only), 42th Annual meeting, "“Privacy Regulations in the United States, Western 
Europe & Eastern Europe," Decision Sciences Institute, Boston, MA. (November 
2011). 

 
E. Scholarly / Creative Professional Development Activities Attended: 

 
Conference Attendance, "Conference on Statistical Practice," American Statistical 
Association (ASA), New Orleans, LA, United States. (February 14, 2019 - February 16, 
2019). 
 
Workshop, "Allies Training," Office of Professional Development. (September 24, 2013). 
 
Continuing Education Program, "Survival Spanish - Intermediate," Texas State 
University - Office of Prof Development, San Marcos, TX, United States. (September 4, 
2012 - October 1, 2012). 
 
Conference Attendance, "17th Annual Course Technology Conference," Course 
Technology - Cengage, San Antonio, TX. (March 2012). 
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IV. SERVICE 
 
A. Institutional 

 
1. University: 

 
member of supporters network, Allies of Texas State. 
 
Faculty Advisor, Data Analytics Club at Texas State. (August 29, 2014 - Present). 
 
Participant, College of Engineering Student Research Project. (March 1, 2018 - 
May 10, 2018). 
 
Department Liaison, Alternate, Adjunct Faculty Committee. (January 1, 2012 - 
2016). 
 
Faculty Advisor, Gamers at Texas State Student Organization. (September 4, 
2012 - August 21, 2015). 
 
College Liaison, Texas State PACE Initiative. (August 2012 - August 2013). 
 
Special Institutional Assignment, Freshman Orientation. (June 15, 2013 - July 1, 
2013). 

 
2. College: 

 
Liaison, Faculty Senate. (September 1, 2019 - Present). 
 
Participant, Bobcat Days. (April 6, 2019). 
 
Presenter, Beta Alpha Psi Excel Workshop. (November 5, 2015). 
 
PACE Liaison Event Coordinator, PACE-McCoy Transition Event. (April 24, 
2013). 

 
3. Department/School: 

 
Committee Member, CIS Department Scholarship Committee. (January 2010 - 
Present). 
 
Presenter, Texas State AITP IT Symposium. (October 9, 2015). 
 
Attendee, Meeting, Bobcat days. (October 2014). 
 
Committee Chair, CIS 1323 Core Course Committee. (January 2012 - December 
2012). 
 
Extra Course Teaching, Course Overload. (August 2011 - December 2011). 
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Service performed for absent faculty members, Substitute teaching. (January 2011 
- May 2011). 
 
Committee Member, CIS Chair Search Committee. (2009 - 2010). 

 
B. Professional: 

 
Member, Task Force for Curriculum and Program Developement, Austin, TX, United 
States. (November 15, 2018 - Present). 

 
C. Community: 

 
Officer, Treasurer, HEA - Hypospadias & Epispadias Association, Albany, NY. (January 
20, 2014 - Present). 
 
Member, AAS to BAS in Computer Information Technology, Austin, TX. (November 30, 
2018 - May 1, 2018). 
 
Member, Austin Community College Computer Studies Task Force. (August 21, 2008 - 
August 21, 2012). 

 
D. Organization Memberships: 

 
American Statistical Association (ASA). (January 1, 2019 - Present). 
 
Association for Computing Machinery (ACM). (2016 - 2018). 
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TEXAS STATE VITA 
 
 
I. Academic/Professional Background 
 
A. Name and Title 
 
 Name: Mr. Zachary M. Kelley  Title: Lecturer 
 
B. Educational Background 
 
Degree Year University Major Thesis/Dissertation 
MS 2018 Texas State 

University 
Accounting and 
Information 
Technology 

 

BBA 2016 Texas State 
University 

Computer 
Information 
Systems 

 

 
C. University Experience 
 
Position University  Dates 
Lecturer, Department of 
Computer Information 
Systems and Quantitative 
Methods 

Texas State 
University. San 
Marcos, TX, 
United States 

 August 26, 2019 - 
Present 

Adjunct Instructor, Logistics 
Management 

Austin 
Community 
College. Austin, 
TX, United States 

 January 22, 2019 - 
December 31, 
2020 

Graduate Teaching Assistant, 
Department of Computer 
Information Systems and 
Quantitive Methods 

Texas State 
University. San 
Marcos, TX, 
United States 

 August 2018 - 
December 2018 

 
D. Relevant Professional Experience 
 
Position Entity  Dates 
Owner Adducent 

Consulting, LLC, 
Cedar Park, TX, 
United States 

 August 2019 - 
Present 

Owner Adducent 
Logistics, LLC, 
Cedar Park, TX, 
United States 

 August 2001 - 
August 2019 

Long-Term Substitute Burnet High 
School, Burnet 
Independent 

 January 2002 - 
July 2005 
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Position Entity  Dates 
School District, 
Burnet, TX, 
United States 

Director of Information 
Technology 

Hilton Corporate 
Casuals, 
Lincolnwood, IL, 
United States 

 January 2001 - 
October 2001 

Director of Management 
Information Systems 

Rapid Freight of 
Texas, 
Pflugerville, TX, 
United States 

 May 1996 - May 
2000 

Systems Administrator Stevens 
Transport, Dallas, 
TX, United States 

 May 1995 - May 
1996 

 
 
E. Other Professional Credentials (licensure, certification, etc.) 

 
Certified Scrum Master, Scrum Alliance. (December 18, 2020 - December 18, 2022). 
License Number: 001146825. 

 
 
II. TEACHING 
 
B. Courses Taught: 

 
Texas State University: 

 
CIS 1323 - INTRO MICROCOMP AP 
 
CIS 2324 - VISUAL PROG I 
 
CIS 3374 - SYS ANALYSIS & DES 
 
CIS 3380 - ENT IT & BUS INTEL 
 
CIS 5358 - AGILE PROJ MGT 

 
Austin Community College: 

 
LMGT 1323 - Domestic and International Transportation Management 
 
LMGT 1329 - Introduction to Logistics 

 
D. Courses Prepared and Curriculum Development: 

 
Logistics and Supply Chain Management Degree Program, Curriculum Development, 
Austin Community College. Approved: November 2019 - Present. 
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CIS 3374, Revise Existing Course, Texas State University. Taught: August 2020 - 
December 2020. 
 
CIS2324 - Visual Programming 1, Revise Existing Course, Texas State University. 
Taught: March 2020 - December 2020. 

 
G. Teaching Professional Development Activities Attended 

 
Seminar, "Connect and Engage for Student Success," Texas State University Faculty 
Development, San Marcos, TX, United States. (May 21, 2020). 
 
Seminar, "Customizable Learning Paths in Canvas," Texas State University Faculty 
Development, San Marcos, TX, United States. (May 21, 2020). 
 
Seminar, "Integrate Multimedia That Matters," Texas State University Faculty 
Development, San Marcos, TX, United States. (May 21, 2020). 
 
Seminar, "Use Canvas Modules to Design Meaningful Learning Experiences," Texas 
State University Faculty Development, San Marcos, TX, United States. (May 21, 2020). 
 
Self-Study Program, "Teaching Online at Texas State," Texas State University Office of 
Distance and Extended Learning, San Marcos, TX, United States. (May 19, 2020). 
 
Seminar, "Their Cheating Hearts: Tips for Maintaining Academic Integrity While 
Teaching Remotely," Texas State University Faculty Development, San Marcos, TX, 
United States. (April 8, 2020). 
 
Seminar, "Survival 101: Communication Strategies for Remote Teaching," Texas State 
University Faculty Development, San Marcos, TX, United States. (March 23, 2020). 
 
Seminar, "Adapting Learning Activities for Remote Course Delivery Confirmation," 
Texas State University Faculty Development, San Marcos, TX, United States. (March 18, 
2020). 
 
Seminar, "Establishing Communication Guidelines for Remote Course Delivery 
Confirmation," Texas State University Faculty Development, San Marcos, TX, United 
States. (March 18, 2020). 

 
III. SCHOLARLY/CREATIVE 
 
A. Works in Print (including works accepted, forthcoming, in press): 
 
10. Other Works in Print: 
 

Magazine / Trade Publications: 
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Kelley, Z. M., Raiborn, C. A., & Kelley, T. M. (2018, November). Ripple Effects 
of Fraud. Fraud Magazine, (Nov/Dec 2018), 46–51. Retrieved from 
https://www.fraud-magazine.com/article.aspx?id=4295003640 

 
B. Works Not in Print: 
 
2. Invited Talks, Lectures, and Presentations: 

 
Kelley, Z. M. (Speaker), Fraud Examination Course, "Ripple Effects of Fraud," Texas 

A&M University, College Station, TX, United States. (September 15, 2020). 
 
Kelley, Z. M. (Speaker), Kelley, T. M. (Speaker), ACFE January 2020 Lunch and Learn, 

"Ripple Effects of Fraud," Association of Certified Fraud Examiners, Maggiano's 
Austin, Austin, TX, United States. (January 6, 2020). 

 
Kelley, Z. M., Studies In Entrepreneurship, "Visiting Entrepreneur," Texas State 

University, Classroom, San Marcos, TX, United States. (October 11, 2016). 
 
3. Consultancies: 

 
Government, City of Taylor, Taylor, TX, United States. (September 7, 2020 - October 9, 

2020). 
 
5. Other Works not in Print: 

 
b. Works "in progress": 

 
Magazine / Trade Publications: 

 
Conn, C. T., & Kelley, Z. M. (In Preparation; Not Yet Submitted). Online 

Academic Cheating: A Predictable Result of COVID-19. Fraud Magazine.  
 
E. Scholarly / Creative Professional Development Activities Attended: 

 
Self-Study Program, "Complete Cyber Security Course, Volume 1 : Hackers Exposed," 
StackSkills / StationX, San Marcos, TX, United States. (April 26, 2021). 
 
Seminar, "6 Emerging Technologies and their Risks," National Assocation of State 
Boards of Accountancy (NASBA) - Through Verracy, Austin, TX, United States. 
(January 22, 2021). 

 
 
IV. SERVICE 
 
A. Institutional 

 
1. University: 
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Participant, Assessment and Academic Integrity Faculty Learning Seminar Set. 
(July 9, 2020 - August 27, 2020). 

 
3. Department/School: 

 
Participant, 2019 Texas State AITP IT Symposium. (October 25, 2019). 

 
D. Organization Memberships: 

 
Scrumm Alliance. (December 19, 2020 - Present). 
 
Association of Certified Fraud Examiners (ACFE). (May 30, 2020 - Present). 
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TEXAS STATE VITA 
 
 
I. Academic/Professional Background 
 
A. Name and Title 
 
 Name: Jennifer Krou  Title: Senior Lecturer 
 
B. Educational Background 
 
Degree Year University Major Thesis/Dissertation 
CERT 2016 University of 

Phoenix 
Information 
Systems 
Manangement 

 

MA 1999 University of 
Phoenix 

Organizational 
Manangement 

 

BA 1997 Concordia 
University 

Business  

AAS 1996 Austin Community 
College 

Accounting  

 
C. University Experience 
 
Position University  Dates 
   June 2012 - 

Present 
Senior Lecturer Texas State 

University 
 June 2012 - 

Present 
Adjunct Faculty, online 
campus 

Western 
International 
University, 
Phoenix, Arizona 

 March 2011 - 
April 2016 

Adjunct Faculty Virginia College 
at Austin, Austin, 
TX 

 January 2011 - 
June 2012 

 
D. Relevant Professional Experience 
 
Position Entity  Dates 
    
Office Manager, IT Director Fleckman & 

McGlynn, PLLC, 
Austin, TX 

 March 1997 - June 
2012 

Sergeant/E5 
Promotable/Cardiac Specialist 

US Army  October 1986 - 
April 1992 

 
 
E. Other Professional Credentials (licensure, certification, etc.) 
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Online Teaching Certification, OLC Online Learning Consortium. (February 2014 - 
Present).  
 
Microsoft Office Specialist, Microsoft. (2010 - Present).  

 
 
II. TEACHING 
 
A. Teaching Honors and Awards: 

 
Award / Honor Recipient: Presidential Award for Excellence in Teaching, 2013 Dean 
Nominee, Texas State, McCoy College of Business. 

August 2013 
 
B. Courses Taught: 

 
Texas State University: 

 
CIS 1323 - INTRO MICROCOMP AP 
 
CIS 3325 - VISUAL PROG II 
 
CIS 4350 - INFO SECURITY 
 
CIS 4395 - INDEPENDENT STUDY 

 
C. Directed Student Learning (i.e. theses, dissertations, exit committees, etc.): 

 
Directed Individual/Independent Study, Status: Completed. (June 1, 2015 - August 6, 

2015). Other (Within Texas State University - San Marcos). 
Student(s): Zachary Smith. 

Cerissa Saunders. 
 
D. Courses Prepared and Curriculum Development: 

 
CIS 1323, Revise Existing Course, Texas State University. Taught: April 2019 - August 
2019. 

 
F. Other: 

 
McGraw-Hill integrated applications project. Continued working on creating 
Excel-Access, Access-Excel integrated projects. Required instruction file, starter files, 
resource files, and solution files. (January 15, 2017 - Present). 
 
McGraw-Hill integrated applications project. Create Excel-Access, Access-Excel 
integrated projects. Required instruction file, starter files, resource files, and solution 
files. (September 1, 2016 - December 31, 2016). 
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McGraw-Hill textbook review: ProjectLearn for Office 2016. (January 15, 2016 - April 
30, 2016). 
 
McGraw-Hill textbook review: ProjectLearn for Office 2016. (September 1, 2015 - 
December 31, 2015). 
 
Consulting with McGraw-Hill for Digital Literacy project. (May 15, 2014 - August 31, 
2014). 
 
Wrote Application level Prepared Exams for Pearson textbook: Your Office: Microsoft 
Office 2013 volume 1; consisted of instruction sheet, starter file, solution file, annotated 
solution file, scoring rubric; one prepared exam for each of Microsoft Office 2013 Word, 
Excel, PowerPoint, and Access and a course prepared exam with integrated content from 
the four applications. (May 15, 2013 - August 31, 2013). 
 
Wrote chapter Prepared Exams for Pearson textbook and comprehensive application 
exam: Exploring: Microsoft Office 2013; consisted of instruction sheet, starter file, 
solution file, annotated solution file, scoring rubric; one prepared exam for each chapter 
of the textbook (chp 5-chp 12) using Microsoft Office 2013 Excel. (May 15, 2013 - 
August 31, 2013). 
 
Continued working on online course development for CIS 1323. (January 15, 2013 - 
April 30, 2013). 
 
tutoring services for all CIS1323 students on Sundays in CIS lab. (January 15, 2013 - 
April 30, 2013). 
 
Offered tutoring services in CIS lab on Sundays to all CIS1323 students. (September 1, 
2012 - December 31, 2012). 
 
Started working on online course development for CIS 1323. (September 1, 2012 - 
December 31, 2012). 
 
Guest Lecture, GIA training course, Management Department. San Marcos, TX, United 
States. 12. (January 29, 2021). 
 
Guest Lecture, GIA training course, Management Department. San Marcos, TX, United 
States. 14. (September 4, 2020). 

 
G. Teaching Professional Development Activities Attended 

 
Seminar, "Helping First Generation College Students Survive and Thrive in Your Class," 
Texas State University, San Marcos, TX, United States. (April 1, 2021). 
 
On Demand Seminar, "Engaging College Students Using Active Learning Techniques - 
Online Seminar," Magna Publications. (October 23, 2020). 
 
Seminar, "Building a HyFlex Course to Support Student Success," Quality Matters. 
(August 5, 2020). 
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Workshop, "Distance Learning Toolkit Webinar," Lenovo. (April 19, 2020). 
 
Workshop, "Their Cheating Hearts: Tips for Maintaining Academic Integrity While 
Teaching Remotely," Texas State University. (April 8, 2020). 
 
Seminar, "Helping Graduate Students Dealing with Procrastination, Perfectionism and 
Mental Health Issues," Texas State, San Marcos, TX, United States. (February 26, 2020). 
 
Conference Attendance, "The Teaching Professor Annual Conference," Magna 
Publications, New Orleans, LA, United States. (June 7, 2019 - June 9, 2019). 
 
Seminar, "Accessibility and Social Media," 3 Play Media. (May 9, 2019). 
 
Workshop, "Pedagogical Practices in Large Classrooms," Nontenure Line Faculty 
Committee, San Marcos, TX, United States. (April 4, 2019). 
 
Seminar, "Accessible Courses," TxState Distance Education. (November 8, 2018). 
 
Seminar, "Instructor Presence in Online Course," TxState Distance Education. 
(November 7, 2018). 
 
Seminar, "Challenges/Benefits of Online Proctoring," TxState Distance Education. 
(November 6, 2018). 
 
Workshop, "Cengage Brunch & Learn," Cengage. (October 11, 2018). 
 
Workshop, "Allies for Individuals with Disabilities," Office of Disability Services, Texas 
State University, San Marcos, TX, United States. (October 1, 2018). 
 
Workshop, "Instructure (Canvas) LMS Provider Demonstration," TxState. (March 7, 
2018). 
 
Workshop, "Blackboard LMS Provider Demonstration," TxState. (March 5, 2018). 
 
Workshop, "Best Practices for the Provision of Accessible Instructional Materials (AIM): 
Comply with the Law and Elevate the Quality of Your Teaching," Texas State 
University, San Marcos, TX, United States. (February 21, 2018). 
 
Conference Attendance, "EDSIGCON/CONISAR Conference on Information Systems 
and Computing Education," ISCAP Information Systems & Computing Academic 
Professionals, Austin, TX, United States. (November 5, 2017 - November 8, 2017). 
 
Workshop, "Honors College Series: Developing an Honors College Course," Texas State 
University Honors College, San Marcos, United States. (February 8, 2017). 
 
Self-Study Program, "Equal Opportunity & Title IX," Texas State University, San Marco, 
TX, United States. (January 6, 2017). 
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Conference Attendance, "TCCTA 69th Annual Convention 2016," Texas Community 
College Association, Houston, TX, United States. (February 25, 2016 - February 27, 
2016). 

 
III. SCHOLARLY/CREATIVE 
 
B. Works Not in Print: 
 
2. Invited Talks, Lectures, and Presentations: 

 
Krou, J. L. (presenter/author), Bright, B. (presenter/author), Lankisch, K. 

(presenter/author), TCCTA 69th Annual Convention 2016, "Texas Shootout - 
Microsoft Office 2016 Assessment of SAM, SIMnet and SNAP," Texas Community 
College Teacher Association (TCCTA), Houston, TX, United States. (February 27, 
2016). 

 
3. Consultancies: 

 
Academic, McGraw-Hill Publishing. (March 1, 2015 - Present). 
 
Academic, Tarrant County Community College  - Trinity River, Ft Worth, TX, United 

States. (July 26, 2019 - August 20, 2019). 
 
Academic, Tarrant County Community College - South, Ft. Worth, TX, United States. 

(August 1, 2019 - August 13, 2019). 
 
Academic, Kansas State University, Manhattan, KS, United States. (July 20, 2019 - 

August 6, 2019). 
 
Academic, UTSA, San Antonio, TX, United States. (July 1, 2019 - July 9, 2019). 
 
provided training for Excel, Hooey Brands, Spring Branch, TX, United States. 

(September 4, 2018 - September 6, 2018). 
 
Academic, McGraw-Hill Publishing. (October 2015 - April 2016). 
 
Academic, McGraw-Hill Publishing. (June 1, 2014 - August 31, 2014). 

 
5. Other Works not in Print: 

 
c. Other Works Not in Print: 

 
Abstract presented at professional meetings: 

 
Sivitanides, M. P. (author), Krou, J. L. (author/presenter), EDSIG Conference 

on Information Systems and Computing Education (EDSIGCON), 
"Flipping a Classroom with Best Intentions," EDSIG, Austin, TX, United 
States. (November 6, 2017). 
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E. Scholarly / Creative Professional Development Activities Attended: 
 
Workshop, "Finding Statistics for Education Research," Texas State University, San 
Marcos, TX, United States. (February 18, 2020). 
 
Workshop, "Introduction to Scopus: Analyzing and Visualizing Scholarly Research," 
Texas State University, San Marcos, TX, United States. (February 18, 2020). 
 
Seminar, "Walden University EdD Required Residency," Walden University, San 
Antonio, TX, United States. (June 20, 2019 - June 23, 2019). 
 
Conference Attendance, "Three Minute Thesis (3MT)," Texas State University, San 
Marcos, TX, United States. (March 27, 2019 - April 2, 2019). 
 
Seminar, "Library Alerts  - Google Scholar," Walden University. (June 18, 2018). 
 
Seminar, "Develop Your Academic CV," Walden University. (June 14, 2018). 
 
Conference Attendance, "Texas State Qualitative Research Conference," Texas State 
University, San Marcos, TX, United States. (February 4, 2017). 
 
Workshop, "Understanding your position as a nontenure line faculty member," Texas 
State University. (February 11, 2016). 
 
Workshop, "Getting started with MDT," Texas State University - ITAC. (July 16, 2015). 
 
presentation, "Award for excellence in online teaching : reception and showcase," Texas 
State University. (April 16, 2015). 
 
video presentation by IT Security, "Terms and Conditions May Apply," Texas State 
University  - IT Security. (April 15, 2015). 
 
Self-Study Program, "EEO and Title IX Online Course," Equity and Access - Texas State 
University, San Marcos, TX, United States. (February 3, 2015 - February 6, 2015). 
 
Workshop, "Theory Construction and Model Building-Foundations," Texas State. 
(February 21, 2014). 
 
Workshop, "Retention: Challenges and Solutions," Sloan Consortium. (January 24, 2014 
- January 31, 2014). 
 
Workshop, "What's new in Office 2013," Wiley, n/a--webinar, United States. (January 
24, 2014). 
 
Workshop, "Workload Management: Strategies for Online Faculty," Sloan Consortium. 
(January 10, 2014 - January 17, 2014). 
 
Workshop, "Faculty Toolkit: Linking to Articles, eBooks and More," Texas State. 
(January 9, 2014). 
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Workshop, "Student Satisfaction: Engagement Online," Sloan Consortium. (December 
13, 2013 - December 20, 2013). 
 
Workshop, "Sloan-C Institute: Certificate Program," Sloan Consortium. (October 1, 2013 
- December 6, 2013). 
 
Workshop, "New Dogs, Old Tricks: Andragogical Approaches for New Generations of 
Self-Directed Learners," Texas State. (November 14, 2013). 
 
"Strategies for Engaging Students with Small and Large Enrollemnts," Tx State. 
(November 12, 2013). 
 
Workshop, "TRACS: Assesssing TRACS," Texas State. (November 8, 2013). 
 
Continuing Education Program, "Grading & Feedback Certification," Western 
International Univesity, Phoenix, AZ, United States. (October 20, 2013 - October 26, 
2013). 
 
"Why your students do the things they do in your classes," Tx State. (October 10, 2013). 
 
"Good luck, Mr Gorski," Tx State. (October 9, 2013). 
 
"Sloan-C Online Teaching Certificate," Tx State. (September 27, 2013). 
 
Workshop, "Adobe Connect Training," ITS. (June 21, 2013). 
 
Workshop, "Multicultural Curriculum Transformation," Center for Multicultural and 
Gender Studies, San Marcos, TX, United States. (May 20, 2013 - May 24, 2013). 
 
Workshop, "Faculty Showcase: An Online Revolution: Moving a Large Lecture Course 
Online," Tx State. (March 1, 2013). 
 
"Creating Teaching Presence in an Online Course," Tx State. (February 8, 2013). 
 
"Teaching with the Power of Web 2.0," Tx State. (February 7, 2013). 
 
Workshop, "Creating and Teaching an Online Course," Instructional Technologies. 
(January 3, 2013 - January 11, 2013). 
 
Workshop, "Faculty Showcase-Flipping Your Course," Instructional Technologies, San 
Marcos, TX, United States. (November 16, 2012). 
 
"Dept Curriculum Mtg," CIS & QMST dept. (November 13, 2012). 
 
"Dept Curriculum Mtg," CIS & QMST dept. (November 6, 2012). 
 
"CIS & QMST Advisory Board Mtg," CIS & QMST. (October 26, 2012). 
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"Dept Curriculum Mtg," CIS & QMST dept. (October 25, 2012). 
 
Workshop, "Security Workshop," Texas State Security Dept. (October 23, 2012). 
 
Workshop, "Online Collaboration: Supporting Student Teamwork I and II," Instructional 
Technologies. (September 14, 2012 - September 21, 2012). 
 
"Dept Curriculum Mtg," CIS & QMST department. (September 20, 2012). 
 
Workshop, "Student Learning Outcomes: Revising Outcomes and Methods," 
Instructional Technologies. (September 10, 2012). 
 
Faculty Retreat, "Department Faculty Fall Retreat," CIS & QMST department. (August 
23, 2012). 
 
Workshop, "TRACS: Grades and Assignments," Educational Technology Center, San 
Marcos, TX. (August 15, 2012). 
 
Workshop, "TRACS: Basic TRACS," Education Technology Center, San Marcos, TX. 
(August 14, 2012). 
 
Workshop, "Survival Skills for Online Teaching," Educational Technology Center, San 
Marcos, TX. (August 10, 2012). 
 
Conference Attendance, "Sloan-C: Create Climate Change: Support Social Presence in 
Online Learning," Educational Technology Center, San Marcos, TX. (July 27, 2012). 
 
Conference Attendance, "Sloan C: Technology that Improves Instructor Presence in 
Online Courses," Educational Technology Center, San Marcos, TX. (July 26, 2012). 
 
Conference Attendance, "Sloan-C: Online Learning Objects: Affecting Change through 
Cross-Disciplinary Practices and Open Technologies," Educational Technology Center, 
San Marcos, TX. (July 26, 2012). 
 
Workshop, "New Employee Orientation II," TxState Professional Development, San 
Marcos, TX. (July 13, 2012). 
 
Workshop, "New Employee Orientation I," TxState Professional Development, San 
Marcos, TX. (June 25, 2012). 

 
 
IV. SERVICE 
 
A. Institutional 

 
1. University: 

 
Member, Library Committee. (September 2020 - Present). 
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Faculty Mentor, Bobcat Bond. (August 21, 2013 - Present). 
 
Member, LMS Advisory Committee. (December 1, 2017 - July 2020). 
 
Attendee, Meeting, Best Practices Subcommittee. (September 2014 - May 2016). 
 
Liason, Nontenure Line Faculty Committee. (August 2014 - May 2016). 
 
Committee Member, Suspension Appeals Committee. (August 2013 - August 
2014). 

 
2. College: 

 
Member, McCoy Online Committee. (August 2018 - Present). 
 
Committee Member, Assurance of Learning. (October 2015 - Present). 
 
Organizer, New Student Orientation. (January 2018 - July 2020). 
 
Business Communication Course. (August 2015 - July 2020). 
 
MBA Bootcamp TRACS Site. (July 2015 - July 2020). 
 
Organizer, Beta Alpha Psi Excel Training. (October 11, 2018). 
 
Participant, Focus Group - Summer I Marketing Course Project. (June 11, 2018). 
 
Management Course accessibility. (January 2017 - December 2017). 
 
Marketing Course Accessibility. (January 2017 - December 2017). 

 
3. Department/School: 

 
CIS 1323 Course Coordinator. (August 21, 2013 - Present). 
 
Technology Activities. (June 25, 2012 - Present). 
 
Member, CIS Faculty Search Committee. (September 2018 - December 2018). 
 
stand-in for faculty, Cover Mr. Hamman's classes/exams. (December 7, 2018 - 
December 14, 2018). 
 
proctor, Exam Proctor for Dr. White's net admin course. (October 25, 2018). 
 
Organizer, AITP High School Symposium. (October 19, 2018). 
 
Member, CISQM Chair Search Committee. (February 2017 - May 2018). 

 
B. Professional: 
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Member, Cengage Computer Information Technology Development Board. (March 2018 
- Present). 
 
Member, McGraw-Hill Education/SIMnet Computer Information Technology Board. 
(March 2018 - Present). 
 
Network Administrator/Accounting, VSA of Texas, Austin, TX, United States. 
(December 1, 2013 - Present). 
 
Member, McGraw-Hill Education. (July 2018 - December 2018). 
 
Member, University of Phoenix Scholarship Committee, Phoenix, AZ, United States. 
(May 1, 2017 - May 11, 2017). 
 
Network Administrator/Accounting/Human Resources, Austin Youth & Community 
Farm, Inc. dba Urban Roots, Austin, TX, United States. (June 2011 - March 2015). 
 
Operations Manager, YouthLaunch Inc, Austin, TX. (June 2011 - March 2015). 

 
C. Community: 

 
Participant, PAWS Shelter of Central Texas, Kyle, TX. (February 1, 2018 - Present). 
 
Board of Directors, Post Oak One HOA, Kyle, TX. (June 25, 2017 - Present). 
 
Attendee, Meeting, VSA of Texas, Austin, TX. (December 1, 2013 - Present). 
 
Attendee, Meeting, Austin Youth & Community Farm, Inc. dba Urban Roots, Austin, 
TX. (June 2012 - March 2015). 
 
Attendee, Meeting, YouthLaunch Inc, Austin, TX. (June 2011 - March 2015). 

 
D. Organization Memberships: 

 
Texas Distance Learning Association (TxDLA). (October 2020 - Present). 
 
Sigma Alpha Pi. (November 1, 2018 - Present). 
 
Community Associations Institute (CAI). (July 1, 2018 - Present). 
 
Online Learning Consortium (OLC). (September 2013 - Present). 

 
E. Service Honors and Awards: 

 
Award / Honor Recipient: Presidential Award for Excellence in Service, 2016-2017 
Nominee, Texas State University. 

February 2017 
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Award / Honor Recipient: Presidential Award for Excellence in Service, 2014 Nominee, 
Texas State University. 

August 2014 
 
G. Service Professional Development Activities Attended: 

 
Seminar, "Covid-19 Live Q&A: Is Opening Your Pool the Right Decision for Your 
Community?," CAI Austin, Austin, TX, United States. (May 28, 2020). 
 
Conference Attendance, "Texas Conference for Women," Texas Conference for Women, 
Austin, United States. (October 23, 2019 - October 24, 2019). 
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TEXAS STATE VITA 
 
 
I. Academic/Professional Background 
 
A. Name and Title 
 
 Name: Dr. Sam Lee  Title: Professor 
 
B. Educational Background 
 
Degree Year University Major Thesis/Dissertation 
PHD 1998 Arizona State 

University 
Industrial 
Engineering 

 

MSENG 1995 Arizona State 
University 

Industrial 
Engineeering 

 

MS 1990 National Chiao 
Tung University 

Applied 
Mathematics 

 

BS 1988 Tatung Institute of 
Technology 

Applied 
Mathematics 

 

 
C. University Experience 
 
Position University  Dates 
Professor Texas State 

University 
 2020 - Present 

Associate Professor Texas State 
University 

 2010 - 2020 

Assistant Professor Texas State 
University 

 2004 - 2010 

Assistant Professor Chung Yuan 
Christian 
University 
(Taiwan) 

 1998 - 1999 

 
D. Relevant Professional Experience 
 
Position Entity  Dates 
Java Developer Forever Living 

Products 
(Arizona) 

 2001 - 2004 

Consultant Integrated 
Information 
Systems 
(Arizona) 

 1999 - 2001 

 
 
E. Other Professional Credentials (licensure, certification, etc.) 
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ERPsim Certified Trainer, ERPsim Lab at HEC Montreal. (January 2010 - Present).  
 
IBM Certified Solutions Expert - IBM Websphere Commerce Suite 4.1 Customization, 
IBM Corp. (2001 - Present).  
 
IBM Certified Specialist - IBM Websphere Application Server, Standard Edition, V3.5, 
IBM Corp. (2001 - Present).  
 
IBM Certified Specialist - IBM Websphere Commerce Suite 4.1 Implementation, IBM 
Corp. (2001 - Present).  
 
IBM Certified Systems Expert – Administration for IBM Websphere Application Server 
Advanced Edition V3.02.1, IBM Corp. (2001 - Present).  
 
Sun Certified Developer for the Java 2 Platform, Sun Microsystems, Inc. (2001 - 
Present).  
 
Sun Certified Programmer for the Java 2 Platform, Sun Microsystems, Inc. (2000 - 
Present).  

 
 
II. TEACHING 
 
A. Teaching Honors and Awards: 

 
Award / Honor Recipient: Alpha Chi Favorite Professor, The Alfred H. Nolle Chapter of 
the Alpha Chi National College Honor Society. 

2018 
 
Award / Honor Recipient: Presidential Distinction Award for Excellence in Teaching, 
Texas State University. 

2017 
2014 

 
Award / Honor Recipient: Alpha Chi National Honor Society Favorite Professor Award, 
Alpha Chi National Honor Society, Texas State University – San Marcos. 

2006 
 
B. Courses Taught: 

 
Texas State University: 

 
ACC 5383 - ERP SYSTEMS 
 
CIS 2324 - VISUAL PROG I 
 
CIS 3325 - VISUAL PROG II 
 
CIS 3374 - SYS ANALYSIS & DES 
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CIS 3380 - ENT IT & BUS INTEL 
 
CIS 3382 - COMP DATA BASE SYS 
 
CIS 3389 - BUS APP PROG III 
 
CIS 4318 - ADV BUS APP DEV 
 
CIS 4318 - ENT DEV & APP SEC 
 
CIS 4319 - MOBILE DEV-WINDOWS 
 
CIS 4320 - MOBILE DEV-APPLE 
 
CIS 4321 - MOBILE DEV-ANDROID 
 
CIS 4322 - COMP SYS DEVEL DES 
 
CIS 4332 - ERP SYSTEMS 
 
CIS 4349 - ADVANCE DBMS 
 
CIS 4360 - DEV ENT BUS SOLNS 
 
CIS 4360 - WEB SRVR APP DEV 
 
CIS 4373A - MOBILE APP DEV WIN 
 
CIS 4373B - MOBILE APP DEV IOS 
 
CIS 4373C - MOBILE APP DEV AND 
 
CIS 4395 - INDEPENDENT STUDY 
 
CIS 4399 - INTERNSHIP IN CIS 
 
CIS 5355 - DATABASE MANG SYST 
 
CIS 5364 - DATA MINING 
 
CIS 5367 - MACHINE LEARNING 
 
CIS 5370 - ERP SYSTEMS 
 
CIS 5370 - ERP SYSTEMS AND BI 
 
MGT 5333 - PROB IN BUS ADMIN 
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QMST 5369 - INDEPENDENT STUDY QM 
 
E. Teaching Grants and Contracts 
 
F. Other: 

 
Learning outcome assessment - CIS 3374. (January 15, 2011 - April 30, 2011). 

 
G. Teaching Professional Development Activities Attended 

 
"Teaching Online @ TxState," Texas State University. (2020). 
 
Workshop, "Foundations of Online Course Design and Development," TX State 
University Instructional Technologies Support, San Marcos, TX. (August 2014). 
 
Workshop, "SAP Winter Workshop - ERPsim Level 2," SAP & Sam Houston State 
University, Huntsville, TX, United States. (January 3, 2013 - January 6, 2013). 
 
Workshop, "SAP Summer Workshop - ERPsim Level 1," SAP & HEC Montreal, 
Montreal, Canada. (June 18, 2012 - June 21, 2012). 
 
Workshop, "ERP Simulation Game," SAP, Huntsville, TX, United States. (January 5, 
2010 - January 8, 2010). 

 
III. SCHOLARLY/CREATIVE 
 
A. Works in Print (including works accepted, forthcoming, in press): 
 
1. Books: 

 
d. Chapters in Books: 

 
Refereed: 

 
Chi, Y. L., & Lee, S. (2006). Building Conceptual Knowledge for Managing 

Learning Paths in e-Learning. In Lecture Notes in Artificial Intelligence 
(Vol. 4092, pp. 66–77). 

 
Non-refereed: 

 
Lee, S. (2007). Developing Intelligent Semantic Web Services. In E. Y. Li & 

T. C. Du (Eds.) (Vol. 2, pp. 74–92). Hershey, PA: CyberTech Publishing 
(Idea Group Inc.). 

 
2. Articles: 
 

a. Refereed Journal Articles: 
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Lee, H.-M., Zhang, P., & Mehta, M. R. (Accepted / In Press). Effects of 
Competitors’ eWOM in the Mobile Game Market. Journal of Computer 
Information Systems. Retrieved from 
https://doi.org/10.1080/08874417.2020.1768176 

 
Lee, H.-M., Long, J., Mehta, M. R., & Zhang, P. (Accepted / In Press). Health 

Information Exchange Adoption: Influences of Public Insurance Programs. 
International Journal of Information and Decision Sciences. 

 
Zhang, P., Ge, Y., & Lee, H.-M. (2020). E-WOM’s Impact on App Development. 

Journal of Computer Information Systems, 60(5), 418–427. Retrieved from 
https://doi.org/10.1080/08874417.2018.1517283 

 
Zhang, P., Lee, H.-M., Zhao, K., & Shah, V. (2019). An Empirical Investigation 

of eWOM and Used Video Game Trading: The Moderation Effects of Product 
Features. Decision Support Systems, 123, 113076. Retrieved from 
https://doi.org/10.1016/j.dss.2019.113076 

 
Long, J., Yuan, M. J., & Lee, H. M. (2019). How to Program a Chatbot – An 

Introductory Project and Student Perceptions. Issues in Informing Science and 
Information Technology, 16. Published. 
https://doi.org/https://doi.org/10.28945/4282 

 
Shah, J., Lee, H.-M., & Shah, V. (2017). Designing Models for Software as a 

Service in Cloud Computing. International Journal of Information Systems in 
the Service Sector, 9(3), 1–16. 

 
Lee, H. M., Long, J., & Visinescu, L. L. (2016). The Relationship between a 

Business Simulator, Constructivist Practices, and Motivation toward 
Developing Business Intelligence Skills. Journal of Information Technology 
Education, 15, 593–609. Retrieved from 
http://www.informingscience.org/Publications/3602 

 
Shah, J., & Lee, H.-M. (2015). Building Online Social Networks to Engage 

Female Students in Information Systems. International Journal of Web-Based 
Learning and Teaching Technologies, 10(4), 33–51. 

 
Lee, H.-M., & Mehta, M. (2015). E-Mentoring through a Network of Practice on 

Facebook. International Journal of Knowledge-Based Organizations, 5(1), 
34–45. 

 
Lee, H.-M., Shah, J., & Long, J. (2014). Using Document Indexers for Faceted 

Search in Dataspaces. Journal of International Technology and Information 
Management, 23(3/4), 173–188. 

 
Lee, H.-M., & Mehta, M. (2013). Defense against REST-based Web Service 

Attacks for Enterprise Systems. Communications of the IIMA, 13(1), 57–68. 
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Lee, S., Mendez, F., Becerra, E., & Cook, J. (2012). Approximation queries for 
building energy-aware data warehouses on mobile ad hoc networks. 
International Journal Information and Decision Sciences, 4(1). 

 
Shah, V., Lee, S., & Becerra, E. (2009). Aiding Fair Trade Online Through Place 

Branding. Communications of the IIMA, 9(3), 91–105. 
 
Mendez, F., & Lee, S. (2009). Approximate Queries on Distributed Data Marts. 

International Journal of Information and Decision Sciences, 1(4), 366–381. 
 
Lee, S., & Zhu, J. (2009). Intelligent Semantic Web Services for Enterprise 

Information Systems. Journal of International Technology and Information 
Management, 18(2), 187–200. 

 
Lee, S., Davis, R., & Chi, Y.-L. (2009). Integrating XML Technologies and Open 

Source Software for Personalization in E-Learning. International Journal of 
Web-Based Learning and Teaching Technologies, 4(3), 39–54. 

 
Chi, Y. L., & Lee, S. (2008). A Formal Modeling Platform for Composing Web 

Services. Expert Systems with Applications, 34(2), 1500–1507. 
 
Lee, S., Mehta, M., Chi, Y. L., & Chen, C. Y. (2008). Applying Open Grid 

Computing to Quality-Aware Web Service Composition. International 
Journal of Services and Standards, 4(3), 322–343. 

 
Lee, S., Chi, Y. L., & Mehta, M. (2007). Applying Semantic Web Rules to 

Business-to-Business Negotiation. Contemporary Management Research, 
3(2), 139–150. 

 
Lee, S., & Mehta, M. (2006). Establishing a Remote Lab for Teaching Enterprise 

Application Development. Information Systems Education Journal, 4(50), 
1–7. Retrieved from isedj.org/4/50/ISEDJ.4(50).Lee.pdf 

 
Du, T. C.-T., Lee, S., & Chen, A. (2003). Constructing Federated Databases in 

Coordinated Supply Chains. Decision Support Systems, 36(1), 39–41. 
 
Lee, S., & Chang, G. J. (1992). Set to Set Broadcasting in Communication 

Networks. Discrete Applied Mathematics, 40(3), 411–421. 
 
3. Conference Proceedings: 

 
a. Refereed Conference Proceedings: 

 
Zhang, P., Lee, H.-M., & Yuan, Y. (Accepted / In Press). The Impacts of Social 

Ties and Sentiment on Topic Popularity in Microblogs. San Antonio, USA: 
Southwest Decision Sciences Institute (SWDSI). 

 
Lee, H. M., Angelow, D. E., & Mendez, F. A. (2020). Data Supply Chains for 

Data Science. San Marcos, United States. Retrieved from McCoy College 
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Lee, S., Shah, V., & Shah, J. (2014). An On-Demand System Based on Model 

Driven Architecture (pp. 191–194). 
 
Shah, J., Mendez, F., & Lee, S. (2012). Information Technology for Uncertainty 

Management in Supply Chain (p. 7). Quebec, Canada: 4th International 
Conference on Information Systems, Logistics and Supply Chain. Retrieved 
from https://symposia.cirrelt.ca/ILS2012/en/schedule?slot_id=557 

 
Lee, S., Long, J., & Mehta, M. (2011). Designing an e-mentoring application for 

Facebook. 
 
Mendez, F., Lee, S., & Badua, F. A. (2011). Using Data Marts for Probability 

Management in Supply Chains. SWDSI 2011. 
 
Lee, S., Shah, J., & Mehta, M. (2009). Knowledge management using weblogs in 

information technology education (Vol. 26). Information Systems Education 
Conference. Retrieved from proc.isecon.org/2009/3115/index.html 

 
Lee, S., Mehta, M., & Shah, J. (2008). Test Driven Development in the .Net 

Framework. Conference on Information Systems Applied Research 
(CONISAR) 2008. Retrieved from 
isedj.org/isecon/2008/4113/CONISAR.2008.Lee.pdf 

 
Kernstock, P., Lee, S., Mehta, M., & Shah, J. (2007). A Web-based Knowledge 

Management System for Information Technology Education (pp. 67–73). First 
Annual Texas Computer Education Association (TCEA) Educational 
Technology Research Symposium. 

 
Mehta, M., Lee, S., & Shah, J. (2007). An IT Compliance Course Emphasizing 

Information System Design and Software Testing. Information Systems 
Education Conference (ISECON). Retrieved from 
isedj.org/isecon/2007/3554/ISECON.2007.Mehta.pdf 

 
Mendez, F., Cook, J., & Lee, S. (2007). Approximate Query Answers for Mobile 

Decision Making. Denver, CO: Western Decision Sciences Conference. 
 
Lee, S., Chi, Y. L., & Mehta, M. (2006). Applying Semantic Web Rules to 

Business-to-Business Negotiation. Retrieved from 
bai2006.atisr.org/CD/Papers/2006bai6318.doc 

 
Mehta, M., Lee, S., & Shah, J. (2006). Service-Oriented Architecture: Concept 

and Implementation. 23rd Information Systems Education Conference 
(ISECON). Retrieved from 
isedj.org/isecon/2006/2335/ISECON.2006.Mehta.pdf 

 
Lee, S., Shah, J., & Murtaza, M. B. (2005). Rule Markup for Active Web Services 

(pp. 1190–1192). 
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Mehta, M., Shah, J., & Lee, S. (2005). Implementing Service-Oriented 
Architecture using IBM WebSphere Studio Application Developer (p. 1341). 
San Diego, California: 16th Information Resources Management Association 
Conference. 

 
B. Works Not in Print: 
 
1. Papers Presented at Professional Meetings: 

 
Zhao, K., Zhang, P., Lee, H.-M., The Seventeenth Workshop on E-Business (WEB), 

"Building Fitness Brands via Social Media Channels," San Francisco, CA, United 
States. (December 12, 2018). 

 
Shah, J., Lee, H.-M., Long, J., Zhang, P., IIMA/ICITED 2018, "Team Performance in 

Information Systems Enabled Organizations," Houston, TX, United States. (October 
8, 2018). 

 
Lee, S., Shah, J., Decision Sciences Institute Annual Conference, "Business Simulation 

and Usage Intentions in BI," Decision Sciences Institute, Washington. (November 
2017). 

 
Lee, S., Zhang, P., Shah, V., Decision Science Institute, "Effects of Online Word of 

Mouth on Product Resale Value," Washington. (November 2017). 
 
Shah, J., Lee, S., Long, J., Decision Sciences Institute Annual Conference, "Teamwork in 

Business Simulation," Decision Sciences Institute, Austin, TX. (November 2016). 
 
Zhang, P., Ge, Y., Lee, S., Decision Science Institute, "Impact of Online Word of Mouth 

on Mobile Application Development," Austin, TX. (November 20, 2016). 
 
Lee, S. (Presenter & Author), Mehta, M. (Author Only), 27th Annual Conference of the 

International Information Management Association (IIMA 2016), "Electronic Health 
Records Adoption: Analysis Using Linked Administrative Data," International 
Information Management Association (IIMA), Taipei, Taiwan. (September 20, 2016). 

 
Lee, S., Long, J., Shah, J., Mehta, M., 26th Annual Conference of International 

Information Management Association, "A Gamification Design for Teaching 
Introductory Programming." (October 2015). 

 
Lee, S., Shah, J., Long, J., 25th Annual Conference of International Information 

Management Association, "Building Document Indexers for Faceted Search Using 
Complex Ontology." (October 2014). 

 
2. Invited Talks, Lectures, and Presentations: 

 
Lee, H.-M., Zhang, P., Long, J., Health Scholar Showcase, "Effects of Electronic 

Word-of-Mouth on Promoting Physical Activities," Texas State University, San 
Marcos, TX, United States. (February 23, 2018). 
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Lee, S., Meeting for ISMI (a subsidiary of SEMATECH), "Architecture Concept to 
Support Display Applications.," ISMI (a subsidiary of SEMATECH), Austin, TX. 
(July 2009). 

 
Lee, S., Meeting for Service First Inc., "Model Driven Architecture," San Marcos, TX. 

(December 2007). 
 
Mehta, M., Lee, S., Shah, J., Workshop, "Service-Oriented Architecture: Implementation 

of Service-Oriented Applications," 23rd Information Systems Education Conference 
(ISECON), Dallas, TX. (November 2006). 

 
Lee, S. (Presenter Only), Institute for Operations Research and the Management Sciences 

(INFORMS) Hong Kong International 2006 Conference, "Design of Intelligent 
Semantic Web Services," INFORMS, Hong Kong, China. (June 2006). 

 
5. Other Works not in Print: 

 
a. Works "submitted" or "under review": 

 
Journal Articles: 

 
Zhao, K., Zhang, P., & Lee, H.-M. (Submitted / Under Review). Building 

Fitness Brands via Social Media Channels. Decision Support Systems. 
(December 8, 2020) 

 
b. Works "in progress": 

 
Journal Articles: 

 
Shah, J., Lee, H.-M., Long, J., & Zhang, P. (In Preparation; Not Yet 

Submitted). Team Performance in Information Systems Enabled 
Organizations.  

 
Zhang, P., Lee, H.-M., & Yuan, Y. (In Preparation; Not Yet Submitted). The 

Impacts of Social Ties and Sentiment on Topic Popularity in Microblogs.  
 
c. Other Works Not in Print: 

 
Exhibits: 

 
Lee, S., Mehta, M., Smart Cities Innovation Summit, "Apprentices on 

Facebook," Austin. (June 14, 2016). 
 
Bellefontaine, J., Patel, Y., Valdez, H., Compeau, R., Lee, S., Smart Cities 

Innovation Summit, "S.M.A.R.T. Thermometer," Austin. (June 14, 2016). 
 
C. Scholarly / Creative Grants and Contracts: 

 
3. Funded Internal Grants and Contracts: 
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Howard, Krista J (Principal), Ceballos, Natalie A (Supporting), Grimes, Thomas 

(Supporting), Dailey, Stephanie Layne (Supporting), Lu, Yongmei 
(Supporting), Lee, Hsun Ming (Supporting), Sharma, Shobhit (Supporting), 
Lawrence, Grayson B (Other). Does Social Media Make Us Sick? A Pilot 
Study on the Effects of Social Media on Physiological Reactivity and Mental 
Health, MIRG, Texas State University, $23,784.00. (Funded: July 2018 - 
February 2020). Grant. 

 
Long, Ju (Co-Principal), Mehta, Mayur (Co-Principal), Lee, Sam (Co-Principal). 

Social Networking Online for Diabetes Patient Care, McCoy College of 
Business Administration, Texas State University, $2,000.00. (Funded: 2009 - 
2010). Grant. 

 
4. Submitted, but not Funded, Internal Grants and Contracts: 

 
Farrell III, John Wayland (Principal), Mettler, Joni A (Supporting), Wierschem, 

David C (Supporting), Jimenez, Jesus (Supporting), Lee, Hsun Ming 
(Supporting). Development of a Mobile Application for the Promotion of 
Physical Activity and Tracking of Fatigue in Persons with Multiple Sclerosis, 
Multidisciplinary Internal Research Grant, Texas State University, 
$28,080.00. (Submitted: January 31, 2021). Grant. 

 
Zhang, Peiqin (Principal), Yuan, Yihong (Co-Principal), Lee, Hsun-Ming 

(Co-Principal). The impacts of social ties and sentiment on topic popularity in 
microblogs, Texas State University, $16,000.00. (Submitted: 2019). Grant. 

 
D. Scholarly / Creative Fellowships, Awards, Honors: 

 
Award / Honor Recipient: Runner-Up for the Presidential Award for Excellence in 
Scholarly/Creative Activities, McCoy College of Business Administration. 

2010 
 
Award / Honor Recipient: Gary V. Woods CBA Research Award, McCoy College of 
Business Administration. 

2009 
 
E. Scholarly / Creative Professional Development Activities Attended: 

 
Conference Attendance, "2012 Computing Education for the 21st Century (CE21) PI & 
Community Meeting," The National Center for Women & IT (NCWIT) and the National 
Science Foundation, Washington, DC, United States. (February 2, 2012 - February 3, 
2012). 

 
 
IV. SERVICE 
 
A. Institutional 
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1. University: 
 
Member, Mobile Services Governance Committee. (2018 - 2019). 
 
Member, Graduate Council. (2017 - May 2019). 
 
Member, Data Storage Task Force. (2017 - 2018). 
 
Committee Member, Graduate/Doctoral Council. (September 2014 - August 
2015). 
 
Replacement of Dr. Garry White, Academic Computing Committee. (January 
2011 - May 2011). 
 
Committee Member, University Council. (2008 - 2010). 

 
2. College: 

 
Member, Graduate Policies Committee. (September 1, 2019 - Present). 
 
Coordinator & Academic Advisor, Master of Science in Accounting and 
Information Technology. (2017 - Present). 
 
Committee Member, Undergraduate Curriculum Committee. (September 2014 - 
Present). 
 
Committee Member, 2014 Impact of Research Task Force. (October 2014 - 
September 2015). 
 
Committee Member, 2013 Impact of Research Task Force. (2013 - May 2014). 
 
Committee Member, Research Committee. (September 2010 - 2013). 
 
Committee Member, College of Business Administration P&T and AQPQ 
Committee. (2009 - 2010). 
 
Committee Member, Advisory Committee of the Master of Science in Accounting 
and Information Technology (MSAIT) program. (2008 - 2010). 
 
Departmental representative, McCoy College of Business Administration 
Information Technology Committee. (2007 - 2009). 

 
3. Department/School: 

 
Member, Department Chair Search Commitee. (November 2020 - Present). 
 
Coordinator at the CIS/QM department, SAP University Alliances. (September 
2015 - Present). 
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Committee Chair, Curriculum Committee. (September 2014 - Present). 
 
Committee Member, CIS & QM Department’s Curriculum Development 
Committee. (2004 - Present). 
 
Chair, CIS Faculty Search Committee. (2017 - 2018). 
 
Coordinator, CIS Internship Program. (2017 - 2018). 
 
Departmental representative, Bobcat Days. (2006 - 2017). 
 
Committee Member, MsAIT faculty search committee. (2013 - 2014). 
 
Committee Member, CIS faculty search committee. (2012 - 2013). 

 
B. Professional: 

 
Editorial Review Board Member, International Journal of Information and Decision 
Sciences. (2019 - Present). 
 
Editorial Review Board Member, Journal of International Technology and Information 
Management. (2017 - Present). 
 
Managing Editor, International Journal of Information and Decision Sciences. (2017 - 
2018). 
 
Editorial Review Board Member, International Journal of Information Systems and 
Supply Chain Management. (2007 - 2018). 
 
Editorial Review Board Member, International Journal of Information and Decision 
Sciences. (2008 - 2017). 
 
Lead - System Analysis and Design Contest, National Collegiate Conference, Association 
of Information Technology Professionals (AITP). (2008 - 2013). 
 
Advisor, Association of Information Technology Professionals - Texas State University 
Student Chapter. (September 2011 - May 2013). 
 
Reviewer, Journal Article, Information Systems Education Journal. (2008). 
 
Committee Member, International Conference on Business and Information. (2007 - 
2008). 
 
Judge-Application Development Contest, High School IT Symposium, Association of 
Information Technology Professionals (AITP), San Marcos, TX. (2007 - 2008). 
 
Track Chair, Southwest Decision Science Institute 38th Annual Conference. (2007). 

 
E. Service Honors and Awards: 
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Award / Honor Recipient: College Achievement Award for Excellence in Service, 
McCoy College of Business Administartion. 

2018 
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TEXAS STATE VITA 
 
 
I. Academic/Professional Background 
 
A. Name and Title 
 
 Name: Dr. Ju Long  Title: Associate Professor 
 
B. Educational Background 
 
Degree Year University Major Thesis/Dissertation 
PHD 2004 University of Texas 

at Austin 
Management 
Science and 
Information 
Systems 

 

MSW 2000 University of 
Michigan-Ann 
Arbor 

Social Work  

MBA 1999 Renmin University 
of China 

International 
Economics 

 

BBA 1996 Renmin University 
of China 

Economics  

 
C. University Experience 
 
Position University  Dates 
Associate Professor Texas State 

University-San 
Marcos 

 September 1, 2010 
- Present 

Assistant Professor Texas State 
University-San 
Marcos 

 2004 - 2010 

Research Associate University of 
Texas, Austin, 
TX 

 2000 - 2004 

Assistant Instructor University of 
Texas, Austin, 
TX 

 2003 

 
E. Other Professional Credentials (licensure, certification, etc.) 

 
PMI Agile Certified Practitioner, University of Texas Center for Professional Education. 
(July 2016 - Present).  

 
 
II. TEACHING 
 
A. Teaching Honors and Awards: 
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Award / Honor Recipient: Dean Nominee for Presidential Award for Excellence in 
Teaching, Texas State University. 

2009 
 
Award / Honor Recipient: Fred Moore Teaching Excellence Award, University of Texas 
at Austin. 

2004 
 
B. Courses Taught: 

 
Texas State University: 

 
ACC 5384 - IT SYSTEMS PROJ 
 
CIS 1323 - INTRO MICROCOMP AP 
 
CIS 2324 - VISUAL PROG I 
 
CIS 3325 - VISUAL PROG II 
 
CIS 3360 - E-BUS APP DSGN DEV 
 
CIS 3374 - SYS ANALYSIS & DES 
 
CIS 3380 - ENT IT & BUS INTEL 
 
CIS 3390 - AGILE PROJ MGMT 
 
CIS 3390 - PROJ MGMT FOR BUS 
 
CIS 4395 - INDEPENDENT STUDY 
 
CIS 4399 - INTERNSHIP IN CIS 
 
CIS 5358 - AGILE PROJ MGT 
 
CIS 5358 - IT SYSTMS PROJ MGT 
 
MSEC 7201 - PRIN TECH PROJ MGT 

 
III. SCHOLARLY/CREATIVE 
 
A. Works in Print (including works accepted, forthcoming, in press): 
 
2. Articles: 
 

a. Refereed Journal Articles: 
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Lee, H.-M., Long, J., Mehta, M. R., & Zhang, P. (Accepted / In Press). Health 
Information Exchange Adoption: Influences of Public Insurance Programs. 
International Journal of Information and Decision Sciences. 

 
Long, J., Tai, H.-Y., Hsieh, S.-T., & Yuan, J. (2020). A Lightweight Design for 

Serverless Function as a Service. IEEE Software, 38(1). 
https://doi.org/10.1109/MS.2020.3028991 

 
Long, J., Yuan, M. J., & Lee, H. M. (2019). How to Program a Chatbot – An 

Introductory Project and Student Perceptions. Issues in Informing Science and 
Information Technology, 16. Published. 
https://doi.org/https://doi.org/10.28945/4282 

 
Zhang, P., Long, J., & Ma, J. (2018). How IT Awareness Impacts IT Control 

Weaknesses and Firm Performance. Journal of International Technology and 
Information Management, 27(2), 99–120. Retrieved from 
https://scholarworks.lib.csusb.edu/jitim/vol27/iss2/5 

 
Long, J., & Shah, J. (2018). Engaging More Nurses in Cancer Preventive Care: 

Challenges and Opportunities. Journal of Healthcare Management, 63(4), 
261–268. https://doi.org/10.1097/JHM-D-16-00018 

 
Long, J., Yuan, M. J., & Johnson, R. K. (2018). A Shared Decision-Making Tool 

to Prevent Substance Abuse: Study Protocol. JMIR Research Protocols, 7(1). 
https://doi.org/10.2196/resprot.7650 

 
Long, J., & Yuan, M. J. (2017). A Novel Clinical Decision Support Algorithm for 

Constructing Complete Medication Histories. Computer Methods and 
Programs in Biomedicine, 145(July 2017), 127–133. 
https://doi.org/10.1016/j.cmpb.2017.04.004 

 
Lee, H. M., Long, J., & Visinescu, L. L. (2016). The Relationship between a 

Business Simulator, Constructivist Practices, and Motivation toward 
Developing Business Intelligence Skills. Journal of Information Technology 
Education, 15, 593–609. Retrieved from 
http://www.informingscience.org/Publications/3602 

 
Long, J., Yuan, M. J., & Poonawala, R. (2016). An Observational Study to 

Evaluate the Usability and Intent to Adopt of an Artificial 
Intelligence-powered Medication Reconciliation Tool. Interactive Journal of 
Medical Research, 5(2). 

 
Lee, H.-M., Shah, J., & Long, J. (2014). Using Document Indexers for Faceted 

Search in Dataspaces. Journal of International Technology and Information 
Management, 23(3/4), 173–188. 

 
Yuan, J., Finley, G. M., Long, J., Mills, C., & Johnson, K. (2013). User Interface 

and Workflow Design and Evaluation of a Bedside Nursing Clinical Decision 
Support System. Interactive Journal of Medical Research, 2(1). 
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Yuan, M. J., Hebert, E. T., Johnson, R. K., Long, J., Vandewater, E., & Vickers, 

A. (2012). A Personalized Automated Messaging System to Improve 
Adherence to Prostate Cancer Screening. Journal of Medical Internet 
Research (JMIR) Research Protocol, 1(2). 

 
Long, J. (2010). Do What Yourself: Re-evaluation of the Value Created by Online 

and Traditional Intermediary. International Journal of Information and 
Decision Sciences, 2(3), 304–317. 

 
White, G., & Long, J. (2010). Global Information Security Factors. International 

Journal of Information Security and Privacy, 4(2), 47–58. 
 
Long, J., & White, G. (2010). On the Global Knowledge Components in an 

Information Security Curriculum – A Multidisciplinary Approach. Education 
& Information Technologies. Published. Retrieved from 
www.springerlink.com/content/w9447693582p458x/fulltext.html 

 
Long, J. (2009). Open Source Experiences on the Resume. Does it Count? 

Journal of Information Technology Education, 8, 229–242. 
 
Long, J. (2007). Just For Fun: Using Programming Games in Software 

Programming Training and Education. Journal of Information Technology 
Education, 6, 279–290. 

 
White, G., & Long, J. (2007). Thinking Globally: Incorporating an International 

Component in Information Security Curricula. Information Systems Education 
Journal, 23, 2324. Retrieved from isedj.org/galley/411.1913/. ISSN: 
1545-679X 

 
Long, J. (2006). Understanding Core Developers’ Role in the Open Source 

Software Development. Journal of Information, Information Technology, and 
Organizations, 1, 75–85. 

 
3. Conference Proceedings: 

 
a. Refereed Conference Proceedings: 

 
Yuan, M., & Long, J. (2012). CloudBees: A Resource Guide for Teaching 

Clouding Computing on a Java Platform (Vol. 29). Proceedings of 
Information System Education Conference. 

 
Lee, S., Long, J., & Mehta, M. (2011). Designing an e-mentoring application for 

Facebook. 
 
Yuan, M., Long, J., Stevens, K., Wratten, C., & Townsend, L. (2011). Design and 

Development of a Patient Centered and Team Based Safety Tool of 
In-Hospital Patients and Families. Proceedings of Innovation in Health Care 
Delivery Systems Research Symposium. 
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Long, J. (2008). Putting Experiences in Open Source Software Development on 

Students’ Resumes: Does it Count? -Insights from the Employers’ 
Perspective. (Vol. 25, p. 3342). Phoenix, AZ: Proceedings of Information 
System Education Conference. 

 
Long, J., & Yuan, J. (2007). Why Enterprises Invest in Open Source – the 

Economic Incentives. (pp. 93–104). San Diego, CA: Proceedings of 
Southwest Decision Sciences Institute. 

 
Long, J., & White, G. (2006). Information Security Curriculum need for an 

International Component. Dallas, TX: Proceedings of the 23rd annual 
Information Systems Educators Conference (ISECON). 

 
Long, J. (2006). Why Not Have Fun While Learning: Using Programming Games 

in Software Programming Education. (Vol. 23, p. 3322). Dallas, TX: 
Proceedings of Information System Education Conference. 

 
Long, J., & Yuan, M. J. (2005). Are all open source projects created equal? 

Understanding the sustainability of open source software development model. 
(pp. 979–991). Omaha, Nebraska: Proceedings of Americas Conference on 
Information Systems. 

 
B. Works Not in Print: 
 
1. Papers Presented at Professional Meetings: 

 
Shah, J., Lee, H.-M., Long, J., Zhang, P., IIMA/ICITED 2018, "Team Performance in 

Information Systems Enabled Organizations," Houston, TX, United States. (October 
8, 2018). 

 
Shah, J., Lee, S., Long, J., Decision Sciences Institute Annual Conference, "Teamwork in 

Business Simulation," Decision Sciences Institute, Austin, TX. (November 2016). 
 
Lee, S., Long, J., Shah, J., Mehta, M., 26th Annual Conference of International 

Information Management Association, "A Gamification Design for Teaching 
Introductory Programming." (October 2015). 

 
Lee, S., Shah, J., Long, J., 25th Annual Conference of International Information 

Management Association, "Building Document Indexers for Faceted Search Using 
Complex Ontology." (October 2014). 

 
2. Invited Talks, Lectures, and Presentations: 

 
Lee, H.-M., Zhang, P., Long, J., Health Scholar Showcase, "Effects of Electronic 

Word-of-Mouth on Promoting Physical Activities," Texas State University, San 
Marcos, TX, United States. (February 23, 2018). 

 
4. Workshops: 
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Long, J., "IT Highschool Symposium on Artificial Intelligence, Globalization and Social 

Netowrks," Association of IT Professionals Texas State Chapter. (November 2010). 
 
5. Other Works not in Print: 

 
b. Works "in progress": 

 
Journal Articles: 

 
Shah, J., Lee, H.-M., Long, J., & Zhang, P. (In Preparation; Not Yet 

Submitted). Team Performance in Information Systems Enabled 
Organizations.  

 
c. Other Works Not in Print: 

 
Big Idea Submittals: 

 
McLeod, A. J., Shi, H., Long, J., Shaffer, S. W., University Advancement Big 

Idea, "Multidisciplinary Cyber Security," Texas State University, San 
Marcos, TX, United States. (March 2019). 

 
C. Scholarly / Creative Grants and Contracts: 

 
1. Funded External Grants and Contracts: 

 
Long, Ju (Principal). "Optimize and Scale a Medication-management-as-a-Service 

(MaaS) solution on Microsoft Azure Cloud Computing Platform", Microsoft 
Azure Research Award, Private / Foundation / Corporate, $20,000.00. 
(Funded: August 2015 - Present). Grant. 

 
Long, Ju (Supporting). "A Shared Decision-Making Tool to Prevent Substance 

Abuse", National Institutes of Health -- National Institute on Drug Abuse, 
Federal, $999,300.00. (Funded: September 2016 - September 2018). Grant. 

 
Long, Ju (Supporting). Neonatal Abstinence Syndrome (NAS) Primer, Reference 

and Decision Support Tool, National Institutes of Health, Federal, 
$144,200.00. (Funded: June 2014). Grant. 

 
Long, Ju (Supporting). A Personalized Messaging System for Cancer Screening, 

National Center for Advancing Translational Sciences, Federal. (Funded: 
August 2012 - February 2014). Grant. 

 
3. Funded Internal Grants and Contracts: 

 
Long, Ju (Co-Principal), Mehta, Mayur (Co-Principal), Lee, Sam (Co-Principal). 

Social Networking Online for Diabetes Patient Care, McCoy College of 
Business Administration, Texas State University, $2,000.00. (Funded: 2009 - 
2010). Grant. 
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Long, Ju (Co-Principal), White, Garry (Co-Principal). Thinking Globally: 

Incorporating an International Component in Information Security Curricula, 
McCoy College of Business Administration, Texas State University, $350.00. 
(Funded: 2007 - 2008). Grant. 

 
Long, Ju (Principal). Enterprise Open Source, Texas State University-San 

Marcos, Texas State University, $8,000.00. (Funded: 2005 - 2006). Grant. 
 
Long, Ju (Co-Principal), Mehta, Mayur. An Adaptive Mobile Monitoring System 

for Drug Compliance in Outpatient Care, Texas State University-San Marcos, 
Texas State University, $8,000.00. (Funded: 2004 - 2005). Grant. 

 
Long, Ju (Principal). Is Career Concern for Real?  Re-examine Career Concern 

from the Managerial Perspective, McCoy College of Business Administration, 
Texas State University, $1,000.00. (Funded: 2004 - 2005). Grant. 

 
4. Submitted, but not Funded, Internal Grants and Contracts: 

 
Haskard Zolnierek, Kelly (Principal), Long, Ju (Co-Principal), Covington, 

Barbara (Co-Principal), Howard, Krista (Co-Principal). Medication 
Reconciliation and Improving Adherence, MIRG, Texas State University, 
$25,000.00. (Submitted: April 2017). Grant. 

 
D. Scholarly / Creative Fellowships, Awards, Honors: 

 
Award / Honor Recipient: Dean Nominee for Presidential Award for Excellence in 
Scholarly / Creative Activities, Texas State University. 

2011 
2007 

 
E. Scholarly / Creative Professional Development Activities Attended: 

 
Faculty Externship, "Faculty Externship at Samsung," Samsung, Austin, TX, United 
States. (August 2019). 
 
Faculty Externship, "Faculty Externship at USAA," USAA, San Antonio, TX, United 
States. (August 2019). 
 
Faculty Externship, "Faculty Externship at Rush Enterprise," Rush Enterprise, New 
Braunfels, TX, United States. (August 2018). 
 
Continuing Education Program, "Agile Practitioner - (PMI-ACP & ScrumMaster 
aligned)," University of Texas at Austin Center for Professional Education, Austin, TX, 
United States. (September 1, 2015 - July 12, 2016). 
 
Faculty Externship, "Faculty Externship at USAA," USAA, San Antonio, TX, United 
States. (April 2015). 
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Continuing Education Program, "Scrum and Agile Essentials," University of Texas at 
Austin, Austin, TX, United States. (October 30, 2013 - October 31, 2013). 
 
Workshop, "Survey Design for Publication in Scholarly Journals," Texas State University 
San Marcos. (2010). 
 
Workshop, "Using Case Studies in the Classroom," Texas State University San Marcos. 
(2010). 
 
Workshop, "How to Create Online Course," Instructional Technologies. (2009). 
 
Workshop, "SoftHum Workshop Involving Students in Development of Humanitarian 
Free and Open Source Software," NSF, Philadelphia. (2009). 
 
Workshop, "SAP Training," Department of CIS and QM, Texas State University. (2008). 
 
Workshop, "IBM Mainframe," Department of CIS and QM, Texas State University. 
(2007). 
 
Workshop, "Project Management," Continuing Education Center, University of Texas at 
Austin. (2007). 
 
Workshop, "Statistics Training," Professional Development Center, Texas State 
University. (2007). 
 
Workshop, "Student Learning Outcomes and Results," Texas State University. (2007). 
 
Workshop, "Using Alumni Survey Results Effectively," Texas State University. (2007). 
 
Workshop, "SAP University Alliance Training Workshop." (November 2006). 
 
Workshop, "Developing Student Learning Outcomes." (January 2006 - February 2006). 

 
 
IV. SERVICE 
 
A. Institutional 

 
1. University: 

 
Faculty Advisor, Bobcat Day University Open House for Perspective Students 
and Parents. (2004 - Present). 
 
Senator, Faculty Senate. (September 2014 - June 2016). 
 
Committee Member, Institutional Review Board. (2005 - 2014). 
 
College representative, Review and evaluate the scholarship applications from 
incoming freshmen. (2009). 
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Committee Member, Committee to select the commencement speaker for McCoy 
College of Business Administration. (2009). 

 
2. College: 

 
Participated, AACSB Accreditation assessment process. 
 
Participated, Scholars Day and Student Advising Sessions. 
 
Committee Chair, College Governance Committee. (September 1, 2014 - 
September 1, 2016). 
 
Committee Member, Graduate Policy Committee. (2013 - 2014). 
 
Committee Member, Diversity, Ethics, and Sustainability Committee. (2006 - 
2014). 

 
3. Department/School: 

 
Assessment for CIS 2324, CIS 3325, and CIS 5358. 
 
Attendee, Meeting, Revising the CIS department mission, department goals and 
learning outcomes. 
 
Committee Member, CIS Core Course CIS 1323 and CIS 3380 Curriculum 
Committee. 
 
Committee Member, CIS Curriculum Committee. 
 
Particpated in taining, Training course for AITP regional/national competitions. 
(2008 - Present). 
 
Gathered data from competing colleges on CIS curriculum, CIS Curriculum 
Committee. (2007 - Present). 
 
Participated and presented, AITP Symposiums. (2007 - Present). 
 
Attendee, Meeting, Bobcat Day. (2004 - Present). 
 
Attendee, Meeting, CIS Advisory Board Council Meeting. (2004 - Present). 
 
Participated, AITP activities and events. (2004 - Present). 
 
Faculty Advisor, Internship Coordinator. (2011 - 2017). 
 
Participated and invited speaker at Holmes High School in San Antonio, TX, 
Recruitment in High School activities. (2007). 
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B. Professional: 
 
Reviewer, Journal Article, Decision Support Systems. 
 
Reviewer, Journal Article, International Journal of Electronic Commerce. 
 
Reviewer, Journal Article, Journal of Association of Information Systems. 
 
Reviewer, Journal Article, Journal of Information Technology Education. 
 
Reviewer, Journal Article, Journal of Organizational Computing and Electronic 
Commerce. 
 
Editorial board member, Journal of Information Technology Education. (2008 - Present). 
 
Speaker, Kiwanis Club San Marcos Chapter, San Marcos, TX. (November 2015). 

 
D. Organization Memberships: 

 
Association for Information Systems (AIS). 
 
Association of Information Technology Professionals (AITP). 
 
Project Management Institute (PMI). 

 
E. Service Honors and Awards: 

 
Award / Honor Recipient: College Achievement Award for the Presidential Award for 
Excellence in Service, McCoy College of Business Administration. 

2015 
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TEXAS STATE VITA 
 
 
I. Academic/Professional Background 
 
A. Name and Title 
 
 Name: Dr. Mayur R. Mehta  Title: Professor 
 
B. Educational Background 
 
Degree Year University Major Thesis/Dissertation 
PHD 1982 University of North 

Texas 
Management 
Science 

 

MBA 1974 University of North 
Texas 

Management  

BTECH 1972 Indian Institute of 
Technology 

Metallurgical 
Engineering 

 

 
C. University Experience 
 
Position University  Dates 
Professor, Computer 
Information Systems & 
Quantitative Methods 

Texas State 
University - San 
Marcos 

 September 1998 - 
Present 

Associate Dean for 
Undergraduate Programs 

McCoy College 
of Business, 
Texas State 
University 

 July 15, 2012 - 
August 31, 2017 

Department Chair Texas State 
University-San 
Marcos 

 January 1997 - 
August 2010 

Department Chairperson   January 1997 - 
August 2010 

 
D. Relevant Professional Experience 
 
Position Entity  Dates 
Associate Professor (with 
Tenure) 

Texas State 
University-San 
Marcos 

 September 1987 - 
August 1998 

Assistant Professor Texas State 
University-San 
Marcos 

 January 1982 - 
August 1987 

Teaching Assistant University of 
North Texas 

 September 1979 - 
December 1981 

Production Engineer and Head 
of Aluminium Division 

Comcraft 
Servics, Inc., 
Kenya 

 January 1975 - 
August 1979 
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E. Other Professional Credentials (licensure, certification, etc.) 

 
Associate Computing Professional, Institute for the Certification of Computing 
Professionals (ICCP). (April 2006 - Present).  

 
 
II. TEACHING 
 
A. Teaching Honors and Awards: 

 
Award / Honor Recipient: Everett Swinney Faculty Senate Award for Excellence in 
Teaching, Texas State University-San Marcos. 

2003 
 
Award / Honor Recipient: University Nominee, Minnie Stevens Piper Professor Award. 

2003 
 
B. Courses Taught: 

 
Texas State University: 

 
ADS 2333 - BUSI STATISTICS 
 
ADS 3333 - BUSI STATISTICS 
 
ADS 3333 - BUSINESS STATISTICS 
 
ADS 3373 - MANAGEMENT SCI 
 
CIS 1321 - TECH-PROGRAMMIN 
 
CIS 1323 - INTRO MICROCOMP AP 
 
CIS 2323 - SML BUSIN COMP SYST 
 
CIS 2371 - COBOL PROGRAM 
 
CIS 2371 - COBOL PROGRAMMING 
 
CIS 3319 - INTERNET APP DEVELOP 
 
CIS 3325 - VISUAL PROG II 
 
CIS 3360 - E-BUS APP DSGN DEV 
 
CIS 3370 - MGT INFO SYS 
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CIS 3371 - ADVANCED COBOL 
 
CIS 3382 - COMP DATA BASE SYS 
 
CIS 4320 - MOBILE DEV-APPLE 
 
CIS 4323 - ADV MICRO SYSTEMS 
 
CIS 4323 - CLIENT-SERVER APP DEV 
 
CIS 4332 - ERP SYSTEMS 
 
CIS 4345 - APPL PROB MIS 
 
CIS 4346 - DSS 
 
CIS 4349 - 4GL FOR DB PROCESS 
 
CIS 4349 - ADVANCE DBMS 
 
CIS 4358 - LOCAL AREA NET ADM 
 
CIS 4358 - NETWORK ADMINISTRA 
 
CIS 4360 - WEB SRVR APP DEV 
 
CIS 4373A - MOBILE APP DEV WIN 
 
CIS 4373J - ADV VISUAL PROG 
 
CIS 4395 - INDEPENDENT STUDY 
 
CIS 4399 - INTERNSHIP IN CIS 
 
CIS 5355 - DATABASE MANG SYST 
 
CIS 5357 - COMPUTING FOR DATA ANALYTICS 
 
CIS 5364 - DATA WAREHOUSING 
 
CIS 5367 - MACHINE LEARNING 

 
D. Courses Prepared and Curriculum Development: 

 
Master of Science in Data Analytics and Information Systems, Curriculum Development, 
Texas State University. Approved: 2017 - 2018. 
 
Master of Science in Accounting and Information Technology, Curriculum Development, 
Texas State University. Approved: September 2002 - September 2004. 
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QMST 5335 - Forecasting and Simulation, New Course. Taught: September 1999 - 
Present. 
 
CIS 4320 Moble Applications Development for iOS, New Course, Texas State 
University. Proposed: September 2012 - Present. 
 
CIS 4373A - MOBILE APP DEV, New Course, Texas State University. Proposed: 
September 2011 - Present. 
 
CIS 5364 - Business Intelligence and Data Mining, New Course, Texas State University. 
Proposed: September 2011 - Present. 
 
QMST 5332 Quantitative Methods, New Course, Texas State University. Proposed: 
January 1996 - Present. 
 
CIS 4360 Web Server Application Development, New Course, Texas State University. 
Taught: January 2005 - Present. 
 
CIS 4358 - Local Area Network Administration, New Course, Texas State University. 
Taught: September 2002 - Present. 
 
CIS 4373H - Principles of Object Oriented Programming, New Course, Texas State 
University. Taught: September 2001 - Present. 
 
CIS 4349 - Fourth Generation Languages, New Course, Texas State University. Taught: 
September 1999 - Present. 
 
CIS 4373J Advanced Visual Programming, New Course, Texas State University. Taught: 
September 1997 - Present. 
 
CIS 5357 - Computing for Analytics, New Course, Texas State University. Taught: 
January 2020 - May 2020. 
 
CIS 5367 - Machine Learning, New Course, Texas State University. Taught: January 
2020 - May 2020. 
 
CIS 4349 - Advanced Database Management, Revise Existing Course, Texas State 
University. Taught: September 2017 - Present. 
 
Revise Existing Course, Texas State University. Taught: January 2021 - May 2021. 
 
CIS 5357 - Computing for Analytics, Revise Existing Course, Texas State University. 
Taught: September 2020 - December 2020. 
 
Bachelor of Business Administration (BBA), Revise Existing Degree Program, Texas 
State University. Approved: June 2015 - September 2016. 
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BBA in CIS, Revise Existing Degree Program, Texas State University. Approved: 
September 2002 - December 2002. 
 
BBA in CIS, Revise Existing Degree Program, Texas State University. Approved: 
September 1996 - February 1997. 

 
E. Teaching Grants and Contracts 
 
F. Other: 

 
New Courses Developed: 
Worked with Dr. Sam Lee to develop a series of courses on Mobile Computing. The 
curriculum is centered around developing applications for the the three most prevalent 
mobile platforms - iPhone/iPad, Windows Phone 7, and Android. The course on iOS is 
already in the CIS curriculum, The remaining three courses are in the ready for 
submission to be approved. The current status is as follows: 
CIS 4373A - iOS development  - Completed 
CIS 4373B - Windows Phone 7, CIS 4373C - Android, and CIS 4373D-Advanced iOS  
are ready to be proposed for approval. (September 1, 2011 - December 31, 2011). 
 
Help coordinate technology in the CIS/QM computer classrooms and mobile carts. This 
includes supervising graduate students to ensure proper imaging and operations of all 
computing equiment for use by CIS/QM majors and faculty. (January 15, 2011 - April 
30, 2011). 
 
Received Grant for Instructional Technology from ITS, Texas State University to develop 
a video tutorial on Object Oriented Programming Concepts. The tutorial was class-tested 
during Summer 2011 and Fall 2011 semesters. (January 15, 2011 - April 30, 2011). 
 
Received Faculty Grant ($1200) from Instructional Technology Services, Texas State 
University to participate in summer long workshop to migrate our first programming 
course from face-to-face format to a hybrid (Online and face-to-face) format. (May 15, 
2010 - August 31, 2010). 

 
G. Teaching Professional Development Activities Attended 

 
Self-Study Program, "Microsoft ASP.NET Core - Advanced." (June 2018 - August 
2018). 
 
Self-Study Program, "Analytics: BI: Power BI," Microsoft Virtual Academy. (February 
2018 - April 2018). 
 
Workshop, "Machine Learning and Business Analytics with SAP," SAP University 
Alliance, Huntsville, TX, United States. (January 8, 2018 - January 11, 2018). 
 
Self-Study Program, "Object-Oriented Programming with Java," SAP Learning Hub. 
(October 2017 - December 2017). 
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Self-Study Program, "Developing Web Apps with SAPUI5." (November 2, 2016 - 
December 15, 2016). 
 
Self-Study Program, "SAP HANA Cloud Platform Essentials," SAP. (May 10, 2016 - 
June 29, 2016). 
 
Self-Study Program, "Facilitating ERPsim: Running Successful Business Simulation 
Games with ERPsim," SAP. (May 5, 2015 - June 23, 2015). 
 
Self-Study Program, "Introduction to SAP HANA," SAP. (March 17, 2014 - April 14, 
2014). 

 
III. SCHOLARLY/CREATIVE 
 
A. Works in Print (including works accepted, forthcoming, in press): 
 
1. Books: 

 
b. Textbooks: 

 
Non-refereed: 

 
Mehta, M., & Vieira, G. (1992). Small Business Computer Systems: A Project 

Workbook (2nd ed.). Dubuque, Iowa, USA: Kendall-Hunt Publishing Co. 
 
Mehta, M., & Vieira, G. (1990). Small Business Computer Systems (1st ed.). 

Dubuque, Iowa., USA: Kendall-Hunt Publishing Co. 
 
2. Articles: 
 

a. Refereed Journal Articles: 
 
Lee, H.-M., Zhang, P., & Mehta, M. R. (Accepted / In Press). Effects of 

Competitors’ eWOM in the Mobile Game Market. Journal of Computer 
Information Systems. Retrieved from 
https://doi.org/10.1080/08874417.2020.1768176 

 
Lee, H.-M., Long, J., Mehta, M. R., & Zhang, P. (Accepted / In Press). Health 

Information Exchange Adoption: Influences of Public Insurance Programs. 
International Journal of Information and Decision Sciences. 

 
Lee, H.-M., & Mehta, M. (2015). E-Mentoring through a Network of Practice on 

Facebook. International Journal of Knowledge-Based Organizations, 5(1), 
34–45. 

 
Shah, V., Sivitanides, M., & Mehta, M. (2013). The Era of Digital Activism. 

International Journal of Technology, Communications and Convergence, 2(4, 
2013), 295–307. Retrieved from 
http://www.inderscience.com/jhome.php?jcode=ijitcc 
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Lee, H.-M., & Mehta, M. (2013). Defense against REST-based Web Service 

Attacks for Enterprise Systems. Communications of the IIMA, 13(1), 57–68. 
 
Lee, S., Mehta, M., Chi, Y. L., & Chen, C. Y. (2008). Applying Open Grid 

Computing to Quality-Aware Web Service Composition. International 
Journal of Services and Standards, 4(3), 322–343. 

 
Lee, S., Chi, Y. L., & Mehta, M. (2007). Applying Semantic Web Rules to 

Business-to-Business Negotiation. Contemporary Management Research, 
3(2), 139–150. 

 
Lee, S., & Mehta, M. (2006). Establishing a Remote Lab for Teaching Enterprise 

Application Development. Information Systems Education Journal, 4(50), 
1–7. Retrieved from isedj.org/4/50/ISEDJ.4(50).Lee.pdf 

 
Shah, V., Martin, R. M., & Mehta, M. (2006). Information Systems Program: 

Academic Myopia? Journal of Innovation and Learning, 3(3), 315–325. 
 
Shah, V., Martin, R. M., & Mehta, M. (2006). Undergraduate Information 

Systems programs: Time for a Change. Business Quest (B>Quest): An 
Electronic Journal for Business and Economics. Published. Retrieved from 
www.westga.edu/~bquest/2006/undergraduate06.pdf 

 
Mehta, M., Shah, J., & Morgan, G. W. (2005). Merging e-business solution 

framework with CIS curriculum. Journal of Information Systems Education, 
Special Issue on e-Commerce Education, 16(1), 65–74. 

 
Simmons, L. F., Simmons, L. P., Mehta, M., & Shah, V. (1990). Cycle 

Regression Analysis: Simultaneous Estimation of Trigonometric Components 
of a Time Series. Computers and Operations Research, 17(2), 211–220. 

 
Bell, J., Mehta, M., & Martin, R. M. (1990). Impact of Personal Computers on 

Management Attitude and Personal Productivity at a Large Domestic-Based 
Defense Contractor. Education Resource Information Center (ERIC), ED 309 
754, 23 pages. 

 
Simmons, L., Mehta, M., Simmons, L. P., & Shah, V. (1983). Cycle Regression 

Analysis Made Objective –The T-Value Method. Cycles, 34(4), 99–102. 
 
3. Conference Proceedings: 

 
a. Refereed Conference Proceedings: 

 
Lee, S., Long, J., & Mehta, M. (2011). Designing an e-mentoring application for 

Facebook. 
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Lee, S., Shah, J., & Mehta, M. (2009). Knowledge management using weblogs in 
information technology education (Vol. 26). Information Systems Education 
Conference. Retrieved from proc.isecon.org/2009/3115/index.html 

 
Lee, S., Mehta, M., & Shah, J. (2008). Test Driven Development in the .Net 

Framework. Conference on Information Systems Applied Research 
(CONISAR) 2008. Retrieved from 
isedj.org/isecon/2008/4113/CONISAR.2008.Lee.pdf 

 
Kernstock, P., Lee, S., Mehta, M., & Shah, J. (2007). A Web-based Knowledge 

Management System for Information Technology Education (pp. 67–73). First 
Annual Texas Computer Education Association (TCEA) Educational 
Technology Research Symposium. 

 
Mehta, M., Lee, S., & Shah, J. (2007). An IT Compliance Course Emphasizing 

Information System Design and Software Testing. Information Systems 
Education Conference (ISECON). Retrieved from 
isedj.org/isecon/2007/3554/ISECON.2007.Mehta.pdf 

 
Lee, S., Chi, Y. L., & Mehta, M. (2006). Applying Semantic Web Rules to 

Business-to-Business Negotiation. Retrieved from 
bai2006.atisr.org/CD/Papers/2006bai6318.doc 

 
Mehta, M., Lee, S., & Shah, J. (2006). Service-Oriented Architecture: Concept 

and Implementation. 23rd Information Systems Education Conference 
(ISECON). Retrieved from 
isedj.org/isecon/2006/2335/ISECON.2006.Mehta.pdf 

 
Shah, V., Martin, R. M., & Mehta, M. (2005). Information Systems Programs: 

Time for a Change (pp. 13881–13882). San Francisco, California: 36th 
Annual Meeting of Decision Sciences Institute. 

 
Mehta, M., Shah, J., & Lee, S. (2005). Implementing Service-Oriented 

Architecture using IBM WebSphere Studio Application Developer (p. 1341). 
San Diego, California: 16th Information Resources Management Association 
Conference. 

 
Shah, V., Mehta, M., & Martin, R. M. (2004). Information Systems Program: 

Academic Myopia? (pp. 125–126). Dallas, Texas: 35th Annual Meeting of 
Southwest Decision Sciences Institute. 

 
Shah, V., Landram, F., & Mehta, M. (2003). Predicting Sunspots using 

Non-Linear Regression. Washington, DC.: 34th Annual Meeting of Decision 
Sciences Institute. 

 
Mehta, M., & Morgan, G. W. (2000). A Proposed CIS Curriculum to Support 

Implementation Framework for e-Business Solutions. Philadelphia, PA.: 
Information Systems Education Conference (ISECON),. 
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Mehta, M., & Cook, J. (2000). Implementation Framework for 
e-Commerce/e-Business Solution. Atlantic City, New: Northeast Decision 
Sciences Institute Conference. 

 
Mehta, M., & Morgan, G. W. (1998). An Introduction to Internet Applications 

Development. San Antonio, Texas: Information Systems Education 
Conference (ISECON). 

 
Mehta, M., & Morgan, G. W. (1998). Curricular Infrastructure for Internet-Based 

Applications. San Antonio, Texas: Information Systems Education 
Conference (ISECON). 

 
Mehta, M., Morgan, G. W., & Stephenson, S. (1997). Adopting Non-Budgetary 

Methods for the Construction of Client-Server Teaching Laboratory. Orlando, 
Florida.: Information Systems Education Conference (ISECON). 

 
Mehta, M., & Morgan, G. W. (1997). Building A Reusable Application 

Framework in Visual Basic. Orlando, Florida: Information Systems Education 
Conference (ISECON). 

 
Mehta, M., & Morgan, G. W. (1996). An Introduction to Developing Multi-Tiered 

Client-Server Applications using PowerBuilder. St. Louis, Missouri: 
Information Systems Education Conference (ISECON) Proceedings. 

 
Morgan, G. W., & Mehta, M. (1996). Information Systems Professionals Suggest 

Courses for Undergraduate Majors in Computer Information Systems. St. 
Louis, Missouri: Information Systems Education Conference (ISECON) 
Proceedings. 

 
Mehta, M., & Morgan, G. W. (1993). Applications Development in Client-Server 

Environment: A Step in the Right Direction for CIS Curriculum. Phoenix, 
Arizona: Information Systems Education Conference (ISECON) Proceedings. 

 
Hallock, D., & Mehta, M. (1992). A Conceptual Model for Depicting the 

Potential Impact of an ESOP on Organizational Commitment (pp. pp. 
130–136). Colorado Springs, Colorado: Mountain Plains Management 
Conference. 

 
Morgan, G. W., Mehta, M., & Johnston, W. (1992). An Ethical Look at Unethical 

Practices – A Randomized Response Study of Possible Student Cheating on 
Graded Programming Assignments (pp. 96–102). Nashville, Tennessee: 
Information Systems Education Conference. 

 
Mehta, M., & Shah, V. (1988). The Relationship between Smoothing Constants 

Alpha and Beta in Double Exponential Smoothing Method (pp. 122–124.). 
Hawaii, Hawaii: Annual Meeting of Western Decision Sciences Institute. 

 



AA PPS 04.02.20 Form A 
 

Page 98 of 197 

Shah, V., & Mehta, M. (1987). Estimating the Turning Point of a Time Series (pp. 
20–22). Toledo, Ohio: 17th Annual Meeting of Midwest Decision Sciences 
Institute. 

 
Mehta, M. (1986). Use of Microcomputer in Decision Support Systems (p. 143). 

Hawaii, Hawaii: 17th Annual Meeting of Decision Sciences Institute. 
 
Simmons, L. F., Mehta, M., & Simmons, L. P. (1985). Cycle Regression 

Analysis: Simultaneous Estimation of Trigonometric Components of a Time 
Series. Montreal, Canada.: 5th International Symposium on Forecasting. 

 
Mehta, M., & Johnston, W. (1984). Enhanced Double Exponential Smoothing. 

Myrtle Beach, South Carolina: 20th Annual Meeting of the Southeast Region 
of Institute of Management Science. 

 
Mehta, M. (1983). A Statistic for a Rapid Check on the Validity of Exponential 

Inter-Arrival Times in Queuing Applications. Myrtle Beach, South Carolina: 
19h Annual Meeting of the Southeast Region of Institute of Management 
Science. 

 
Simmons, L. F., Mehta, M., & Simmons,  urette P. (1983). Cycle Regression 

Analysis: A New Algorithm for Extracting Cycles. Myrtle Beach, South 
Carolina: 19h Annual Meeting of the Southeast Region of Institute of 
Management Science. 

 
Mehta, M. (1983). T-Value Method: A Modified Approach to Cycle Regression 

Analysis (pp. 159–160). Houston, Texas: 10h Annual Meeting of the 
Southwest Region of American Institute of Decision Sciences. 

 
B. Works Not in Print: 
 
1. Papers Presented at Professional Meetings: 

 
Lee, S. (Presenter & Author), Mehta, M. (Author Only), 27th Annual Conference of the 

International Information Management Association (IIMA 2016), "Electronic Health 
Records Adoption: Analysis Using Linked Administrative Data," International 
Information Management Association (IIMA), Taipei, Taiwan. (September 20, 2016). 

 
Lee, S., Long, J., Shah, J., Mehta, M., 26th Annual Conference of International 

Information Management Association, "A Gamification Design for Teaching 
Introductory Programming." (October 2015). 

 
2. Invited Talks, Lectures, and Presentations: 

 
Cui, J., Mendez, F., Plummer, J., Mehta, M., Data Mining Workshops, San Marcos, TX. 

(April 2008). 
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Mehta, M., Lee, S., Shah, J., Workshop, "Service-Oriented Architecture: Implementation 
of Service-Oriented Applications," 23rd Information Systems Education Conference 
(ISECON), Dallas, TX. (November 2006). 

 
Shah, V., Mehta, M., Landram, F., 26th Annual Meeting of Decision Sciences Institute, 

"Comparison of Cycle Regression with Box-Jenkins for the Predicting Stock Prices," 
Decision Sciences Institute, Boston, MA. (November 1995). 

 
Mehta, M., Morgan, G. W., Sivitanides, M., Annual Meeting of INFORMS, 

"Implementing Client-Server Paradigm," INFORMS, New Orleans, LA. (October 
1995). 

 
Shah, V., Mehta, M., 25th Annual Meeting of the Decision Sciences Institute, "A 

Sinusoidal Model for Predicting Stock Prices," Decision Sciences Institute, Honolulu, 
HI. (November 1994). 

 
3. Consultancies: 

 
For Profit Organization, PRM Medical Associates, San Antonio, TX. (2000 - 2006). 
 
Academic, Texas International Education Consortium, Austin, TX. (2004 - 2005). 
 
For Profit Organization, American Chemie-Pharma, Inc., Austin, TX. (1996 - 1998). 
 
For Profit Organization, House of Tutors, Austin, TX. (1997). 
 
For Profit Organization, Dietary Department, HCA South Austin Medical Center, Austin, 

TX. (1987 - 1990). 
 
5. Other Works not in Print: 

 
c. Other Works Not in Print: 

 
Demonstrations: 

 
Mehta, M. (Presenter & Author), Walter, J. E. (Author Only), South Central 

SAS Users Group (SCSUG) Conference, "An Application of Cycle 
Regression Analysis Algorithm to Predict Electric Utility Demand," SAS, 
Houston, TX. (November 1997). 

 
Mehta, M., Morgan, G. W., Information Systems Education Conference 

(ISECON), "Building a Reusable Application Framework in Visual 
Basic," Orlando, FL. (October 1997). 

 
Mehta, M., Morgan, G. W., Information Systems Education Conference 

(ISECON), "An Introduction to Developing Multi-Tiered Client-Server 
Applications using PowerBuilder," St. Louis, MO. (October 1996). 

 
Exhibits: 
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Lee, S., Mehta, M., Smart Cities Innovation Summit, "Apprentices on 

Facebook," Austin. (June 14, 2016). 
 
C. Scholarly / Creative Grants and Contracts: 

 
2. Submitted, but not Funded, External Grants and Contracts: 

 
Kim, MiHyun (Principal), Warms, Richard (Co-Principal), Valencia, Louie 

(Supporting), Savelyev, Alexander (Supporting), Mehta, Mayur (Supporting), 
Koutitas, Georgios (Supporting). Placed: Historical Networking Digital 
Platform to Collectively Archive Our History with Augmented Reality, NEH 
Digital Projects for the Public (DPP): Discovery Grant, Federal, $30,000.00. 
(Submitted: June 2018, Funded: January 2019 - December 2019). Grant. 

 
3. Funded Internal Grants and Contracts: 

 
Long, Ju (Co-Principal), Mehta, Mayur (Co-Principal), Lee, Sam (Co-Principal). 

Social Networking Online for Diabetes Patient Care, McCoy College of 
Business Administration, Texas State University, $2,000.00. (Funded: 2009 - 
2010). Grant. 

 
Long, Ju (Co-Principal), Mehta, Mayur. An Adaptive Mobile Monitoring System 

for Drug Compliance in Outpatient Care, Texas State University-San Marcos, 
Texas State University, $8,000.00. (Funded: 2004 - 2005). Grant. 

 
E. Scholarly / Creative Professional Development Activities Attended: 

 
Self-Study Program, "Courses in Mobile Computing and HANA offered through 
openSAP MOOCs," SAP, Inc. (January 2015 - August 2016). 
 
Conference Attendance, "AACSB Accreditation Conference," AACSB, International, 
Chicago, IL, United States. (October 2015). 
 
Conference Attendance, "2015 Digital Measures User Conference," Digital Measures, 
Milwaukee, WI, United States. (October 11, 2015 - October 13, 2015). 
 
Workshop, "AACSB Workshop on Delivering Online/Hybrid Courses," AACSB 
International, Denver, CO, United States. (April 2014 - 2014). 
 
Conference Attendance, "AACSB Associate Deans Conference," AACSB International, 
San Antonio, TX, United States. (November 2014). 
 
Seminar, "AACSB Maintenance of Accreditation Seminar," AACSB International, San 
Antonio, TX, United States. (January 2014). 
 
Conference Attendance, "AACSB Accreditation Conference," AACSB International, St. 
Louis, MO, United States. (September 2013 - 2013). 
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Conference Attendance, "AACSB International Conference and Annual Meeting," 
AACSB International, Chicago, IL, United States. (April 7, 2013 - April 9, 2013). 
 
Workshop, "PRME Workshop," AACSB PRME Affinity Group, Chicago, IL, United 
States. (April 6, 2013). 
 
Seminar, "AACSB Continuous Improvement Review Seminar," AACSB International, 
Chicago, IL, United States. (February 2013). 
 
Continuing Education Program, "SQL Server 2008 Training," Microsoft, Inc., Austin, 
TX, United States. (July 2008). 
 
Continuing Education Program, "SAP Training," SAP, Inc., Milwaukee, WI, United 
States. (June 2007). 
 
Continuing Education Program, "SAP Training," SAP, Inc, Milwaukee, WI, United 
States. (June 2005). 
 
Continuing Education Program, "Microsoft Professional Certification," Microsoft Inc., 
Austin, TX, United States. (June 2002 - August 2002). 
 
Faculty Internship, "Faculty Development Leave at USAA," USAA, San Antonio, TX, 
United States. (January 1996 - June 1996). 

 
 
IV. SERVICE 
 
A. Institutional 

 
1. University: 

 
Member, Academic Computing Committee. (September 2015 - Present). 
 
Committee Member, Admission Standards Committee. (August 2015 - Present). 
 
Committee Member, Classroom Renovation Committee. (January 2015 - August 
2017). 
 
Committee Member, University Retention Council. (August 2014 - August 2017). 
 
Committee Member, Cooperative Education Working Group. (July 2014 - August 
2017). 
 
Committee Member, Registration and Academic Calendar Coordinating 
Committee. (January 2013 - August 2017). 
 
Committee Member, University Facilities Committee. (September 2012 - August 
2017). 
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Committee Member, Behavioral Assessment Team. (May 2016 - July 2017). 
 
Committee Member, Faculty Qualifications Software Taskforce. (September 2015 
- December 2015). 
 
Committee Member, Search Committee for Associate Vice President for 
Information Technology. (November 2014 - May 2015). 
 
Committee Member, ePortfolio (Tk20) Administrative Working Group. (February 
2013 - July 2014). 
 
Committee Member, Search Committee for Chair of Health Information 
Management. (September 2013 - May 2014). 
 
Committee Member, Search Committee for Chair of Health Information 
Management. (September 2012 - May 2013). 
 
Committee Member, College of Liberal Arts Review Group. (November 2011 - 
February 2012). 
 
Committee Member, Academic Computing Committee. (2006 - 2009). 
 
Committee Member, University Scholarship Reader Group. (2008). 
 
Committee Member, University Scholarship Reader Group. (2008). 
 
Committee Member, Health Information Management Academic Program 
Review Team. (2007 - 2008). 
 
Committee Member, Search Committee for Associate Registrar. (2006). 
 
Committee Member, Search Committee for Associate Registrar. (2006). 
 
Committee Member, Search Committee for Associate VP for Information 
Technology. (2005 - 2006). 
 
Committee Member, Search Committee, Assoc. VP of Information Technology. 
(2005 - 2006). 
 
Committee Member, Chair Evaluation and Compensation Committee. (2003 - 
2004). 
 
Committee Member, Insurance Committee. (2002 - 2004). 
 
Committee Member, Search Commiteee, Instructional Resource Developers. 
(January 2004 - March 2004). 
 
Committee Member, Administrative Computing Committee. (1997 - 2003). 
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Committee Member, Freshmen PAWS Preview Committee. (2000 - 2001). 
 
Committee Member, Faculty Dining Room Committee. (1998 - 2001). 
 
Committee Member, Academic Computing Computing. (1995 - 1998). 
 
Committee Member, Faculty Research Enhancement Grant Committee. (1991 - 
1993). 
 
Committee Chair, Faculty Advancement Center Committee. (1990 - 1991). 
 
Committee Member, Multi-Cultural Awareness Task Force. (1990 - 1991). 
 
Committee Member, General Studies Advisory Council (GSAC). (1987 - 1991). 
 
Committee Member, Faculty Advancement Center Committee. (1989 - 1990). 
 
Secretary, SACS Accreditation Sub-Committee 6.4. (1987 - 1988). 

 
2. College: 

 
Committee Member, College Learning of Assurance Committee. (July 2012 - 
August 2017). 
 
Committee Member, International Business Committee. (July 2012 - August 
2017). 
 
Committee Member, Undergraduate Curriculum Committee. (July 2012 - August 
2017). 
 
Committee Member, McCoy College Review Group. (2011 - 2014). 
 
Committee Member, Impact of Research Task Force. (January 2014 - July 2014). 
 
Committee Member, MBA Task Force II. (2007 - 2010). 
 
Member, Board of Directors (2008-2009), VP (2009-2010), McCoy College 
Foundation. (2007 - 2010). 
 
Department Chair, Department of CIS and QM. (1997 - 2010). 
 
Committee Member, Search Committee, Endowed Professorship in Accounting. 
(2005 - 2006). 
 
Committee Chair, McCoy Hall Building IT Subcommittee. (2003 - 2006). 
 
Committee Member, McCoy Hall Building Committee. (2002 - 2006). 
 
Committee Member, Management Chair Search Committee. (2004 - 2005). 
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Committee Member, Management Chair Search Committee. (2004 - 2005). 
 
Committee Member, Management Chair Search Committee. (2003 - 2004). 
 
Committee Chair, Information Technology Committee. (1996 - 2003). 
 
Committee Member, College of Business Tenure and Promotion Policy 
Committee. (2000 - 2001). 
 
Committee Member, College of Business Dean Search Committee. (1998 - 1999). 
 
Committee Member, Workload Policy Committee. (1996 - 1998). 
 
Committee Member, Mitte Endowed Chair in Electronic Commerce Committee. 
(1997). 
 
Committee Member, Mitte Endowed Chair in Entrepreneurship Committee. 
(1997). 
 
Committee Member, AACSB Accreditation Student Selection Committee. (1995 - 
1997). 
 
Committee Member, College of Business Curriculum Committee. (1995 - 1997). 

 
3. Department/School: 

 
Chair, Search Committee - CIS Tenure Track Position. (March 2019 - Present). 
 
Chair, Search Committee to fill Technical Staff Position. (March 2019 - Present). 
 
Committee Member, MSAIT  Program Committee. (September 2008 - Present). 
 
Committee Member, Department Curriculum Committee. (1987 - Present). 
 
Committee Member, Department Personnel Committee. (1987 - Present). 
 
Member, MS in Data Analytics and Information Systems Proposal Committee. 
(July 2017 - October 2018). 
 
Technology Coordinator, Technology Coordination for CIS & QM. (September 
2010 - July 2012). 
 
Committee Chair, 2011 faculty Search for QM. (September 2011 - May 2012). 
 
Committee Chair, Department Curriculum Committee. (1996 - 1998). 
 
Committee Chair, CIS LAN LAB Committee. (1993 - 1998). 
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Faculty Advisor, Epsilon Delta Pi. (1985 - 1996). 
 
Committee Chair, Excellence in Research Award Committee. (1992 - 1993). 
 
Committee Member, Excellence in Research Award Committee. (1991 - 1992). 
 
Committee Chair, Capital Needs Assessment Committee. (1988 - 1991). 
 
Committee Member, Departmental Planning Committee. (1989 - 1990). 
 
Committee Member, Performance/Merit PPS Committee. (1989 - 1990). 

 
B. Professional: 

 
Reviewer, Ad Hoc Reviewer, Information Systems Education Conference (ISECON). 
 
Reviewer, Conference Paper, Annual Meetings of Decision Sciences Institute. 
 
Reviewer, Conference Paper, Annual Meetings of Southwest Decision Sciences Institute. 
 
Member, Decision Sciences Insititue. (January 1982 - Present). 
 
Competition Judge, Database/Graduate Student Competitions, AITP National Collegiate 
Conference, Dallas, TX. (2005). 
 
Texas International Education Consortium, Austin, TX. (2004). 
 
Member, Microsoft Faculty Advisory Board. (2002 - 2004). 
 
Track Organizer, IStatistics and Quantitative Methods Track, Annual Meeting, Southwest 
Decision Sciences Institute. (1994). 
 
Member, Customer Advisory Board, Digital Consulting, Inc. (1993 - 1994). 
 
Editorial Review Board Member, Southwest Business Review. (1991 - 1993). 

 
C. Community: 

 
Member, PTA Technology Committee, LBJ High School. (1997 - 2000). 
 
Committee Chair, Technology Committee Kiker Elementary. (1995 - 1998). 
 
Member, Kiker Elementary PTA Executive Committee. (1995 - 1998). 

 
D. Organization Memberships: 

 
Association for Computer Educators (ACE). 
 
Beta Gamma Sigma (BGS). 
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Decision Sciences Institute, National Chapter (DSI). 
 
Decision Sciences Institute, Southwest Chapter. (SWDSI). 
 
Education Foundation of the Association of Information Technology Professionals. 
 
Information Resource Management Association (IRMA). 
 
Decision Sciences Insititue (DSI). (January 1982 - Present). 
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TEXAS STATE VITA 
 
 
I. Academic/Professional Background 
 
A. Name and Title 
 
 Name: Dr. Byron L. Morgan  Title: Lecturer 
 
B. Educational Background 
 
Degree Year University Major Thesis/Dissertation 
PHD 2009 Texas State 

University 
Adult, Professional 
and Community 
Education 

 

MBA 1999 Texas State 
University 

Business 
Administration 

 

BBA 1998 Texas State 
University 

Finance  

AA 1996 Central Texas 
College 

Business 
Administration 

 

 
C. University Experience 
 
Position University  Dates 
Lecturer Texas State 

University-San 
Marcos 

 2000 - Present 

Lecturer Austin 
Community 
College 

 2014 - 2016 

Graduate Assistant Instructor Texas State 
University-San 
Marcos 

 1999 

 
D. Relevant Professional Experience 
 
Position Entity  Dates 
People Lead Walmart, Cedar 

Park, TX, United 
States 

 April 7, 2020 - 
Present 

Scheduling Coordinator Dell Computer 
Corporation 

 2015 - 2016 

Business Systems Analyst Dell Computer 
Corporation 

 December 2010 - 
September 2012 

Support Director Texas 
Department of 
Aging and 
Disability 

 2007 - 2009 
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Position Entity  Dates 
Services 

Regional Services Liaison Texas 
Department of 
Aging and 
Disability 
Services 

 2006 - 2007 

Budget/Systems Analyst Texas 
Department of 
Aging and 
Disability 
Services 

 2001 - 2005 

Developer Cobb Information 
Systems Inc. 

 1999 - 2001 

Collections Specialist Jeweler’s 
National Bank, 
Zales Inc. 

 1996 - 1998 

Noncommissioned Officer United States 
Army 

 1982 - 1995 

 

 
 
II. TEACHING 
 
B. Courses Taught: 

 
Texas State University: 

 
CIS 3317 - E-BUSINESS 
 
GNST 4350 - INTERDSPLNRY PRJCT 
 
MGT 3303 - MGT OF ORGANIZATION 
 
MGT 4370 - BUSINESS ETHICS 
 
MGT 4371 - BUS GOVT & SOCIETY 
 
MGT 4371 - SOC RESP OF BUS 
 
MGT 4371 - SOCIAL ISSUES MGT 
 
MGT 4373 - HUMAN RESOURCE MGT 
 
MGT 4375 - ORG BEH & HUM R 
 
MGT 4380 - COMPENSATN MGT 
 
MGT 4390C - BUSINESS ETHICS 
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MGT 4390F - ISSUES IN FAM BUS 
 
MGT 4390J - ORG CHANGE 
 
MGT 4399 - IND STUDY IN MGMT 
 
MGT 5312 - SEMINAR IN MGT 

 
F. Other: 

 
Courses Prepared and Curriculum Developed: 
Certified Nurses Aid 
Austin Community College. (January 15, 2014 - April 30, 2014). 
 
Courses Prepared and Curriculum Developed: 
Organizational Change, MGT 4390J 
Texas State University. (September 1, 2010 - December 31, 2010). 
 
Courses Prepared and Curriculum Developed: 
Organizational Change, MGT 4390J 
Texas State University. (September 1, 2009 - December 31, 2009). 

 
G. Teaching Professional Development Activities Attended 

 
Seminar, "Online teaching certification," Office of Distance and Extended Learning, 
Texas State University. (April 2020). 

 
III. SCHOLARLY/CREATIVE 
 
A. Works in Print (including works accepted, forthcoming, in press): 
 
2. Articles: 
 

a. Refereed Journal Articles: 
 
Manos, A. B., McCoy, R. B., & Morgan, B. (2005). A case study of Ph.D. cohort 

students and stress. The Journal of Continuing Higher Education, 53(2). 
 
B. Works Not in Print: 
 
2. Invited Talks, Lectures, and Presentations: 

 
Morgan, B., "You Can Do It," Explosion of Leading Ladies:  Preparing Yourself for 

Success, "Attending College as a Non-Traditional Student," Southwest Educational 
Research Association, Round Rock Higher Education Center. (April 23, 2008). 
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Morgan, B., Interdisciplinary Education Conference, "Cherishing and Celebrating 
Diversity Through Childrens Literature," World Council for Curriculum and 
Instruction, Tennessee State University, Nashville, TN. (October 23, 2003). 

 
3. Consultancies: 

 
Government, Department of Assistive and Rehabilitative Services. (2013). 

 
5. Other Works not in Print: 

 
c. Other Works Not in Print: 

 
Copyrights: 

 
Morgan, Byron L. "Morgan Goal Matrix". Number / ID: TXu001117651. 

(Date Awarded: 2003). 
 
D. Scholarly / Creative Fellowships, Awards, Honors: 

 
Award / Honor Recipient: 2005 Scholarship Award, African American Awareness 
Committee, Texas Department of Aging and Disability. 

2005 
 
E. Scholarly / Creative Professional Development Activities Attended: 

 
Continuing Education Program, "Business Analytics," Cornell University. (August 2020 - 
November 2020). 
 
Workshop, "Grant Writing," Austin Community College. (February 10, 2020 - February 
14, 2020). 

 
F. Media Recognition: 

 

 
TV, Round Rock Higher Education Center Television Commerical. (2005). 

 
 
IV. SERVICE 
 
A. Institutional 

 
1. University: 

 
Faculty Advisor, Student Leadership and Activities Organization. (January 2010 - 
Present). 
 
Participant, Texas State University Mentor. (September 2008 - December 2008). 
 
Faculty Mentor, Faculty Mentor. (July 2004 - July 2007). 
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C. Community: 

 
Den Leader, Boys Scouts of America, Round Rock, TX. 
 
Board Member, Parent Teacher Association, Great Oaks Elementary, Round Rock ISD, 
Round Rock, TX. (2013 - 2015). 
 
Committee Member, Site Based Advisory Team - Great Oaks Elementary, Round Rock, 
TX. (September 1, 2011 - August 31, 2013). 
 
Panel Member, Round Rock ISD Career Fair, Round Rock, TX. (2011). 

 
D. Organization Memberships: 

 
Alpha Kappa Psi. 
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TEXAS STATE VITA 
 
 
I. Academic/Professional Background 
 
A. Name and Title 
 
 Name: Dr. Jaymeen Shah  Title: Professor 
 
B. Educational Background 
 
Degree Year University Major Thesis/Dissertation 
PHD 1993 University of 

Houston 
Industrial 
Engineering 

 

MS 1990 University of 
Houston 

Industrial 
Engineering 

 

MBA 1987 South Gujarat 
University 

Operations 
Management 

 

BENG 1983 Sardar Patel 
University 

Mechanical 
Engineering 

 

 
C. University Experience 
 
Position University  Dates 
Tenured Professor, Dept of 
Computer Information 
Systems & Quantitative 
Methods 

Texas State 
University 

 September 2017 - 
Present 

Tenured Associate Professor, 
Dept of Computer Information 
Systems & Quantitative 
Methods 

Texas State 
University 

 September 2006 - 
August 2017 

Assistant Professor, Dept of 
Computer Information 
Systems & Quantitative 
Methods 

Texas State 
University–San 
Marcos 

 September 2002 - 
August 2006 

Assistant Professor, Dept. of 
Accounting, Finance & 
Information Systems 

Prairie View A & 
M University 

 September 1995 - 
August 2002 

Instructor, Dept of Accounting 
& Information Systems 

Prairie View A & 
M University 

 September 1993 - 
August 1995 

Instructor, Cullen College of 
Engineering 

University of 
Houston, 
Houston, TX 

 January 1994 - 
May 1994 

 
E. Other Professional Credentials (licensure, certification, etc.) 

 
SAP TERP 10 Certified, SAP. (May 2016 - Present).  
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Microsoft Certified Professional, Microsoft. (December 1998 - Present).  
 
 
II. TEACHING 
 
A. Teaching Honors and Awards: 

 
Award / Honor Recipient: Teaching Award of Honor, Texas State Alumni Association. 

2020 
 
Award / Honor Recipient: Alpha Chi Favorite Professor, Alpha Chi Honor Society. 

November 2020 
November 2019 
November 2017 
November 2016 
March 2014 

 
Award / Honor Recipient: Presidential Distinction Award for Excellence in Teaching, 
Texas State University. 

August 2018 - August 2019 
 
Award / Honor Recipient: 2018 McCoy College Advisory Board Teaching Excellence 
Award, McCoy College of Business Administration. 

August 2017 - August 2018 
 
Award / Honor Recipient: Faculty Development Grant, McCoy Faculty Development 
Fund. 

October 2015 
 
Award / Honor Recipient: Presidential Distinction Award for Excellence in Teaching. 

April 2015 
 
Award / Honor Recipient: Dean Nominee for the Presidential Award for Excellence in 
Teaching. 

August 2013 
August 2010 

 
Award / Honor Recipient: Runner Up for the ‘Presidential Award for Excellence in 
Teaching’, Texas State University-San Marcos. 

2008 
 
B. Courses Taught: 

 
Texas State University: 

 
ACC 5385 - DATABASE MANG SYS 
 
CIS 2324 - VISUAL PROG I 
 



AA PPS 04.02.20 Form A 
 

Page 114 of 197 

CIS 3325 - VISUAL PROG II 
 
CIS 3374 - SYS ANALYSIS & DES 
 
CIS 3380 - ENT IT & BUS INTEL 
 
CIS 3382 - COMP DATA BASE SYS 
 
CIS 3389 - BUS APP PROG III 
 
CIS 4332 - ERP SYSTEMS 
 
CIS 4348 - FUND OF DATA COMM 
 
CIS 5355 - DATABASE MANG SYST 
 
CIS 5364 - DATA MINING 
 
CIS 5364 - DATA WAREHOUSING 

 
C. Directed Student Learning (i.e. theses, dissertations, exit committees, etc.): 

 
Member, Master's Thesis, "A semantic text analytics technique for classification of 

manufacturing suppliers", Status: In Progress. (January 2017 - June 2018). 
Student(s): Ramin Sabbagh, M.S. 

 
Member, Master's Thesis Committee Member, "Text Mining Techniques for Analyzing 

Unstructured Manufacturing Data", Status: Completed. (July 2016). Other (Within 
Texas State University - San Marcos). 
Student(s): Peyman Shotorbani. 

 
Member, Master's Thesis Committee Member, "An Ontological Approach to Engineering 

Requirement Representation and Analysis", Status: Completed. (July 2015). Other 
(Within Texas State University - San Marcos). 
Student(s): Alolika Mukhopadhyay. 

 
Member, Master's Thesis Committee Member, Status: Completed. (December 2004). 

Student(s): Ryan Klepetko. 
 
Member, Master's Thesis Committee Member, Status: Completed. (May 2004). 

Student(s): Bradley Bush. 
 
D. Courses Prepared and Curriculum Development: 

 
CIS 5364 - Data Warehousing, New Course, Texas State University, Department of CIS 
& QM. Taught: January 2019 - May 2019. 

 
E. Teaching Grants and Contracts 
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F. Other: 
 
Member of the Comprehensive Examination Committee for Mr. Peyman Shotorbani 
(Graduate Student, Department of Engineering Technology). (January 15, 2016 - April 
30, 2016). 
 
Member of the Comprehensive Examination Committee for Ms. Alolika Mukhopadhyay 
(Graduate Student, Department of Engineering Technology). (May 15, 2015 - August 31, 
2015). 
 
Member of the Comprehensive Examination Committee for Ms. Maedeh 
Dabbaghianamiri (Graduate Student, Department of Engineering Technology). 
(September 1, 2014 - December 31, 2014). 
 
Member of the Comprehensive Examination Committee for Ms. Xuesong Yang 
(Graduate Student, Department of Engineering Technology). (January 15, 2014 - April 
30, 2014). 
 
Member of the Comprehensive Examination Committee for Mr. Dmitri Kabakov 
(Graduate Student, Department of Engineering Technology). (September 1, 2010 - 
December 31, 2010). 
 
Member of the Comprehensive Examination Committee for Mr. Adekunle "Temi" 
Akinola (Graduate Student, Department of Engineering Technology). (January 15, 2010 - 
April 30, 2010). 
 
Member of the Comprehensive Examination Committee for Mr. Chandrashekar Subba 
Reddy (Graduate Student, Department of Engineering Technology). (September 1, 2007 - 
December 31, 2007). 
 
Review Course, Association of Information Technology Professionals. (October 2016). 
 
Review Course, Association of Information Technology Professionals. (October 2016). 
 
Review Course, Association of Information Technology Professionals. (February 2016 - 
March 2016). 
 
Review Course, Association of Information Technology Professionals. (October 2015). 
 
Review Course, CIS & QM. (October 2014). 
 
Review Course, Department of CIS & QM. 11. (August 2013 - December 2013). 

 
G. Teaching Professional Development Activities Attended 

 
Workshop, "SAP Virtual Boot Camp - SAP Advanced Blockchain Services," SAP 
University Alliances Americas. (January 7, 2021 - January 8, 2021). 
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Workshop, "SAP Virtual Boot Camp - Data Analysis with SAP Analytics Cloud," SAP 
University Alliances Americas. (January 4, 2021 - January 6, 2021). 
 
Workshop, "SAP Virtual Boot Camp -SAP HANA," SAP University Alliance - Asia 
Pacific Japan. (November 24, 2020 - November 26, 2020). 
 
Workshop, "SAP Virtual Boot Camp - SAP Blockchain Services," SAP University 
Alliances Americas. (July 20, 2020 - July 24, 2020). 
 
Workshop, "SAP Virtual Boot Camp - SAP Analytics," SAP University Alliances 
Americas. (July 13, 2020 - July 17, 2020). 
 
Workshop, "SAP Virtual Boot Camp - Introduction to SAP S/4 HANA," SAP University 
Alliances Americas. (July 6, 2020 - July 10, 2020). 
 
Workshop, "SAP Training Boot Camp - Data Analytics with SAP BW/4HANA," SAP 
University Alliance, Huntsville, TX, United States. (January 8, 2020 - January 9, 2020). 
 
Faculty Externship, "Data Analytics Externship - Samsung," Samsung Austin 
Semiconductor, Austin, TX, United States. (July 11, 2019). 
 
Conference Attendance, "INFORMS 2019  Meeting of Analytics Program Directors," 
INFORMS, Austin, TX, United States. (April 13, 2019). 
 
SAP Training Boot Camp, "SAP BW on HANA 7.5," SAP University Alliance, 
Huntsville, TX, United States. (January 9, 2019 - January 10, 2019). 
 
Faculty Externship, "SAP/ERP Externship," Rush Enterprises, New Braunfels, TX, 
United States. (July 9, 2018). 
 
Faculty Externship, "Analytics/Big Data Externship," Rush Enterprises, New Braunfels, 
TX, United States. (June 11, 2018). 
 
Workshop, "SAP Winter Workshop - Machine Learning and Business Analytics," SAP 
and Sam Houston State University. (January 8, 2018 - January 11, 2018). 

 
III. SCHOLARLY/CREATIVE 
 
A. Works in Print (including works accepted, forthcoming, in press): 
 
1. Books: 

 
c. Edited Books: 

 
Refereed: 

 
Shah, J., Usoro, A., & Opara, E. (2019). Proceedings of Abstracts from 

IIMA/ICITED Joint Conference 2018. IIMA/ICITED. 
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d. Chapters in Books: 
 
Refereed: 

 
Shah, J., White, G., & Cook, J. (2009). Privacy protection overseas as 

perceived by USA-based IT professionals. In M. G. Hunter & F. B. Tan 
(Eds.) (Vol. Handbook of Research on Information Management and the 
Global Landscape). Hershey, PA, USA: IGI Global. 

 
2. Articles: 
 

a. Refereed Journal Articles: 
 
White, G., & Shah, J. (Accepted / In Press). Root Cause Analysis Quality Model 

for Corporate Security Breaches. Journal of Information Systems Security. 
Retrieved from 601 University Drive 

 
Haines, R., Scamell, R., & Shah, J. (2018). The Impact of Technology 

Availability and Structural Guidance on Group Development in Workgroups 
Using Computer-Mediated Communication. Information Systems 
Management, 35(4), 348–368. 

 
Long, J., & Shah, J. (2018). Engaging More Nurses in Cancer Preventive Care: 

Challenges and Opportunities. Journal of Healthcare Management, 63(4), 
261–268. https://doi.org/10.1097/JHM-D-16-00018 

 
Shah, J., Lee, H.-M., & Shah, V. (2017). Designing Models for Software as a 

Service in Cloud Computing. International Journal of Information Systems in 
the Service Sector, 9(3), 1–16. 

 
Shah, J., & Lee, H.-M. (2015). Building Online Social Networks to Engage 

Female Students in Information Systems. International Journal of Web-Based 
Learning and Teaching Technologies, 10(4), 33–51. 

 
Shah, J. R., Murtaza, M. B., & Opara, E. (2014). Electronic Health Records - 

Challenges and Opportunities. Journal of International Technology and 
Information Management, 23(3/4), 189–204. Retrieved from 
www.iima.org/index.php?option=com_phocadownload&view=section&id=11
&Itemid=77 

 
Lee, H.-M., Shah, J., & Long, J. (2014). Using Document Indexers for Faceted 

Search in Dataspaces. Journal of International Technology and Information 
Management, 23(3/4), 173–188. 

 
White, G., Mendez, F., & Shah, J. (2011). Information Privacy: Implementation 

and Perception of Laws and Corporate Policies by CEOs and Managers. 
International Journal of Information Security and Privacy, 5(1), 50–66. 
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White, G., Shah, J., Cook, J., & Mendez, F. (2008). Relationship Between Privacy 
Concerns and Computer Self-efficacy. International Journal of Technology 
and Human Interaction, 4(2), 52–82. 

 
Shah, J., White, G., & Cook, J. (2007). Privacy Protection Overseas as Perceived 

by USA Based IT Professionals. Journal of Global Information Management, 
15(1), 68–81. 

 
Lou, H., Scamell, R. W., & Shah, J. (2006). Use of a groupware product: A test of 

three theoretical perspectives. Journal of Computer Information Systems, 
XLVI(4), 35–45. 

 
Shah, J., & Murtaza, M. B. (2005). Effective customer relationship management 

through web services. Journal of Computer Information Systems, XLVI(1), 
98–109. 

 
White, G., Shah, J., & Cook, J. (2005). Internet Technology in 2010: The Issue of 

IPv6 Adoption in the U.S.A. Journal of International Technology and 
Information Management, 14(3), 55–66. 

 
Mehta, M., Shah, J., & Morgan, G. W. (2005). Merging e-business solution 

framework with CIS curriculum. Journal of Information Systems Education, 
Special Issue on e-Commerce Education, 16(1), 65–74. 

 
Murtaza, M., & Shah, J. (2004). Developing Efficient Supply Chain Links Using 

Web Services. Journal of Internet Commerce, 3(3), 63–81. 
 
Murtaza, M., & Shah, J. (2004). Managing Information for Effective Business 

Partner Relationships. Information Systems Management, 21(2), 43–52. 
 
Shah, J., & Shah, V. (2004). The E-Customer: Customer Relationship and 

Retention. Review of Business Information Systems, 8(3), 51–60. 
 
3. Conference Proceedings: 

 
a. Refereed Conference Proceedings: 

 
White, G., & Shah, J. (2017). The need to teach Root Cause Analysis in an 

Informaiton Security course. 
 
White, G., & Shah, J. (2017). The Need to Teaching Root Cause Analysis in an 

Information Secuirty course. 
 
Lee, S., Shah, V., & Shah, J. (2014). An On-Demand System Based on Model 

Driven Architecture (pp. 191–194). 
 
Shah, J., Mendez, F., & Lee, S. (2012). Information Technology for Uncertainty 

Management in Supply Chain (p. 7). Quebec, Canada: 4th International 
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Conference on Information Systems, Logistics and Supply Chain. Retrieved 
from https://symposia.cirrelt.ca/ILS2012/en/schedule?slot_id=557 

 
Murtaza, M., Shah, J., & Gupta, V. (2009). Cultural issues and information 

security management. International Academy of Business and Public 
Administration Disciplines. 

 
Lee, S., Shah, J., & Mehta, M. (2009). Knowledge management using weblogs in 

information technology education (Vol. 26). Information Systems Education 
Conference. Retrieved from proc.isecon.org/2009/3115/index.html 

 
Shah, J., & Murtaza, M. B. (2008). Impact of RFID on data sharing and business 

processes. SWDSI Annual Conference. 
 
Lee, S., Mehta, M., & Shah, J. (2008). Test Driven Development in the .Net 

Framework. Conference on Information Systems Applied Research 
(CONISAR) 2008. Retrieved from 
isedj.org/isecon/2008/4113/CONISAR.2008.Lee.pdf 

 
Kernstock, P., Lee, S., Mehta, M., & Shah, J. (2007). A Web-based Knowledge 

Management System for Information Technology Education (pp. 67–73). First 
Annual Texas Computer Education Association (TCEA) Educational 
Technology Research Symposium. 

 
Mehta, M., Lee, S., & Shah, J. (2007). An IT Compliance Course Emphasizing 

Information System Design and Software Testing. Information Systems 
Education Conference (ISECON). Retrieved from 
isedj.org/isecon/2007/3554/ISECON.2007.Mehta.pdf 

 
Mehta, M., Lee, S., & Shah, J. (2006). Service-Oriented Architecture: Concept 

and Implementation. 23rd Information Systems Education Conference 
(ISECON). Retrieved from 
isedj.org/isecon/2006/2335/ISECON.2006.Mehta.pdf 

 
Lee, S., Shah, J., & Murtaza, M. B. (2005). Rule Markup for Active Web Services 

(pp. 1190–1192). 
 
Mehta, M., Shah, J., & Lee, S. (2005). Implementing Service-Oriented 

Architecture using IBM WebSphere Studio Application Developer (p. 1341). 
San Diego, California: 16th Information Resources Management Association 
Conference. 

 
Shah, J., & Murtaza, M. (2004). Evaluating Web Services from TCA Perspective. 

IRMA International Conference. 
 
Shah, J., & Murtaza, M. (2004). Internal and External Applications of Web 

Services. 35th Annual SWDSI Meeting. 
 
b. Non-refereed: 
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Murtaza, M. B., & Shah, J. (2012). Developing Organizational Information 

Security Culture. The International Academy of Business and Public 
Administration Disciplines. 

 
10. Other Works in Print: 
 

Abstracts: 
 
Murtaza, M., & Shah, J. (Published). Information Security Culture. Retrieved 

from 
http://www.ahlist.org/wp-content/uploads/2011/05/ProgramAHLiST2011.pdf 

 
B. Works Not in Print: 
 
1. Papers Presented at Professional Meetings: 

 
Shah, J., Lee, H.-M., Long, J., Zhang, P., IIMA/ICITED 2018, "Team Performance in 

Information Systems Enabled Organizations," Houston, TX, United States. (October 
8, 2018). 

 
Lee, S., Shah, J., Decision Sciences Institute Annual Conference, "Business Simulation 

and Usage Intentions in BI," Decision Sciences Institute, Washington. (November 
2017). 

 
Shah, J., Lee, S., Long, J., Decision Sciences Institute Annual Conference, "Teamwork in 

Business Simulation," Decision Sciences Institute, Austin, TX. (November 2016). 
 
Lee, S., Long, J., Shah, J., Mehta, M., 26th Annual Conference of International 

Information Management Association, "A Gamification Design for Teaching 
Introductory Programming." (October 2015). 

 
Lee, S., Shah, J., Long, J., 25th Annual Conference of International Information 

Management Association, "Building Document Indexers for Faceted Search Using 
Complex Ontology." (October 2014). 

 
Murtaza, M. (Presenter & Author), Shah, J. (Presenter & Author), Interdisciplinary 

Conference of Association of History, Literature, Science and Technology (AHLiST), 
"Information Security Culture." (May 2011). 

 
Shah, V. (Presenter & Author), Shah, J. (Presenter & Author), Landram, F. (Presenter & 

Author), 36th Annual Decision Sciences Institute Conference, "Outsourcing 
Information Technology: A Business Perspective," Decision Sciences Institute. 
(November 2005). 

 
2. Invited Talks, Lectures, and Presentations: 
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Mehta, M., Lee, S., Shah, J., Workshop, "Service-Oriented Architecture: Implementation 
of Service-Oriented Applications," 23rd Information Systems Education Conference 
(ISECON), Dallas, TX. (November 2006). 

 
5. Other Works not in Print: 

 
a. Works "submitted" or "under review": 

 
Journal Articles: 

 
White, G., & Shah, J. (Submitted / Under Review). Root Cause Analysis for 

Information Security Incidents: An educational issue. Journal of 
Information Systems Security. (October 15, 2020) 

 
b. Works "in progress": 

 
Journal Articles: 

 
Shah, J., Lee, H.-M., Long, J., & Zhang, P. (In Preparation; Not Yet 

Submitted). Team Performance in Information Systems Enabled 
Organizations.  

 
C. Scholarly / Creative Grants and Contracts: 
 
D. Scholarly / Creative Fellowships, Awards, Honors: 

 
Award / Honor Recipient: Runner Up for Scholarly Research Award, Department of 
Computer Information Systems & Quantitative Methods, McCoy College of Business 
Administration, Texas State University-San Marcos. 

2004 
 
E. Scholarly / Creative Professional Development Activities Attended: 

 
Conference Attendance, "Frontiers in Service Conference," Texas State University, 
Austin, TX, United States. (September 8, 2018). 
 
Conference Attendance, "Health & GIS Conference at Texas State University," Texas 
State University, Round Rock, TX, United States. (May 17, 2018 - May 18, 2018). 
 
SAP TERP 10 Academy Course, "SAP TERP 10 course," SAP. (May 20, 2016 - June 3, 
2016). 
 
Workshop, "SAP Winter Workshop 2015 - SAP Analytics," SAP and Sam Houston State 
University, Huntsville, TX, United States. (January 5, 2015 - January 8, 2015). 
 
Workshop, "Gregg Master Teaching Symposium," McCoy College of Business 
Administration. (November 14, 2014). 
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IV. SERVICE 
 
A. Institutional 

 
1. University: 

 
Member, Graduate Council. (August 2018 - Present). 
 
Member, University Research Enhancement Committee. (August 2018 - Present). 
 
Member, University General Education Council. (September 2017 - Present). 
 
Member, McCoy College Dean Search Committee. (September 2019 - April 
2020). 
 
Member, Piper Professor Committee. (September 2017 - September 2018). 
 
Committee Member, University Environment & Sustainability Committee. 
(August 2016 - August 2018). 
 
Committee Member, University Performing Arts Committee. (May 2015 - August 
2018). 
 
Committee Member, University Transportation Services Advisory Council. 
(August 2009 - August 2018). 
 
Committee Member, Graduate Council. (June 2015 - August 2017). 
 
Committee Member, University Search Committee for the Director of 
Transportation Services. (August 2016 - May 2017). 
 
Committee Member, University Environmental & Sustainability Committee. 
(2009 - December 2015). 
 
Mace Bearer, Commencement Ceremonies. (May 12, 2011). 
 
University Senate Service, Faculty Senate's Web Resources Maintenance. 
(September 2008 - March 2011). 
 
University Senate Service, University Faculty Senate. (2007 - 2010). 
 
Committee Member, Honor Code Review Committee. (January 2009 - August 
2010). 
 
Committee Member, University Council. (September 2007 - May 2010). 
 
Mace Bearer, Comencement Ceremonies. (December 2008). 
 
Committee Member, SACS Committee for UPPS 4.01, 4.02. (2007 - 2008). 
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Committee Member, Commencement Speaker Selection Committee. (2005 - 
2008). 
 
Mace Bearer, Commencement Ceremonies. (December 2007). 
 
University’s General Education Council. (2004 - 2007). 
 
Committee Member, University’s Library Committee. (2005 - 2006). 

 
2. College: 

 
Member, McCoy College Graduate Policy Committee. (August 2019 - Present). 
 
Chair, McCoy College Research Enhancement Program Committee. (August 
2018 - Present). 
 
Member, McCoy College Governance Committee. (September 2017 - Present). 
 
Chair, McCoy College Undergraduate Curriculum Committee. (August 2017 - 
Present). 
 
Member, MSAIT Program. (2008 - Present). 
 
Participated in the training sessions for new GIAs, College's GIA Faculty Panel 
and/or MS Excel Training. (2007 - 2020). 
 
Committee Member, MSAIT Program Committee. (2008 - 2016). 
 
Exit Exam Coordinator, MSAIT Program Exit Exam Coordinator for the CIS & 
QM Department. (2008 - 2016). 
 
Committee Member, McCoy College Governance Committee. (2013 - 2014). 
 
Committee Member, McCoy College Research Enhancement Program 
Committee. (2011 - 2012). 
 
Committee Member, McCoy College Research Task Force. (2010 - 2011). 
 
Committee Member, College’s Curriculum Committee. (2005 - 2011). 
 
Committee Chair, College’s Governance Committee. (2009 - 2010). 
 
Committee Member, McCoy College AQ/PQ Task Force. (2009 - 2010). 
 
Committee Member, McCoy College Governance Committee. (2007 - 2010). 
 
Committee Member, College’s New Building Furniture Committee. (2004 - 
2005). 
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Committee Member, College's Diversity Committee. (2003 - 2005). 

 
3. Department/School: 

 
Director, M.S. in Data Analytics and Information Systems Program. (September 
2018 - Present). 
 
Committee Member, Personnel Committee. (September 2006 - Present). 
 
Department Representative, Bobcat Days. (2006 - Present). 
 
Committee Member, Department’s Curriculum Development Committee. (2002 - 
Present). 
 
Presenter and Discussant of IT Topics, High School Symposium, McCoy College 
of Business. (2012 - 2020). 
 
Member, CIS Tenure Track Faculty Search. (September 2019 - April 2020). 
 
Presenter of IT and Curriculum Topics, High School Symposium, McCoy College 
of Business - Dept. of CIS & QM. (October 2018). 
 
Member, M.S. in Data Analytics and Information Systems Proposal. (June 2017 - 
August 2018). 
 
Presenter of IT Topic, High School Symposium, McCoy College of Business - 
Dept. of CIS & QM. (October 2017). 
 
Committee Member, CIS 3380 core course committee. (2012 - 2016). 
 
Presenter and Discussant of IT Topic, High School Symposium, McCoy College 
of Business. (October 2016). 
 
Presenter and Discussant of IT Topic, High School Symposium, McCoy College 
of Business. (October 2015). 
 
Committee Member, CIS Faculty Recruitment Committee. (September 2013 - 
May 2014). 
 
Presenter and Discussant of IT Topic, High School Symposium, McCoy College 
of Business. (2013). 
 
Committee Member, CIS Faculty Recruitment Committee. (2012 - 2013). 
 
Participated in preparation for competition, National AITP Student Competition. 
(2008 - 2010). 
 
Presenter, High School Symposium, McCoy College of Business. (2008). 



AA PPS 04.02.20 Form A 
 

Page 125 of 197 

 
Proctored competitions, Regional AITP Student Conference. (2007). 
 
Lead in developing CIS 3360 course proposal, Curriculum Committee. (2004 - 
2005). 
 
Committee Member, Quantitative Methods Position Recruiting Committee. 
(September 2004 - March 2005). 

 
B. Professional: 

 
Reviewer / Referee, Journal of Global Information Management. (November 2019 - 
Present). 
 
Vice President of Communications, International Information Management Association. 
(October 2018 - Present). 
 
Reviewer, Journal Article, International Journal of Business Continuity and Risk 
Management. (October 2015 - Present). 
 
Reviewer, Ad Hoc Reviewer, Expert Systems. (May 2015 - Present). 
 
Reviewer, Journal Article, International Journal of Technology and Human Interaction. 
(2012 - Present). 
 
Reviewer, Journal Article, Journal of Computer Information Systems. (2009 - Present). 
 
Program Chair, 2018 IIMA/ICITED Conference, Houston, TX, United States. (October 
2017 - October 2018). 
 
Reviewer / Referee, 2018 IIMA/ICITED Conference, Houston, TX, United States. 
(October 2017 - September 2018). 
 
Competition Proctor and Judge, United States Information Technology Collegiate 
Competition, San Antonio, TX, United States. (April 4, 2018 - April 7, 2018). 
 
Session Chair, Decision Sciences Institute. (November 2016). 
 
Co-developed AITP National Collegiate Competition problem statement for Database 
Management competition, Association of Information Technology Professionals. (March 
2016). 
 
Reviewer, Conference Paper, Decision Sciences Institute Annual Conference, Boston, 
MA, United States. (April 2011 - May 2011). 
 
Editorial Advisory Board Member, Review of Business Information Systems. (1995 - 
2010). 
 
Reviewer, Conference Paper, Annual SWDSI Meeting, Houston, TX. (2008). 
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Reviewer, Conference Paper, CONISAR 2008 Annual Conference, Phoenix, AZ. (2008). 
 
Session Chair, Annual SWDSI Meeting, Houston, TX. (2008). 
 
Reviewer, Conference Paper, Decision Sciences Institute Annual Conference, Phoenix, 
AZ. (2007). 
 
Reviewer, Conference Paper, IRMA International Conference, Vancourver. (2007). 
 
Reviewer, Journal Article, European Journal of Operational Research. (1993 - 2007). 
 
Committee Member, IRMA International Conference, Washington D.C. (2006). 
 
Information Systems Educators Conference, Dallas, TX. (2006). 
 
Reviewer, Conference Paper, Decision Sciences Institute annual Conference, San 
Antonio, TX. (2006). 
 
Reviewer, Journal Article, Journal of Intelligent and Fuzzy Systems. (2006). 
 
Co-Track Chair, IRMA International Conference, San Diego, CA. (2005). 
 
IRMA International Conference, San Diego, CA. (2005). 
 
Session Co-Chair, IRMA Internation Conference, San Diego, CA. (2005). 
 
Editorial Review Board Member, American Business Review Journal. (August 1999 - 
July 2003). 

 
D. Organization Memberships: 

 
Decision Sciences Institute. 
 
Information Resources Management Association. 
 
Institute of Industrial Engineers. 
 
International Association for Computer Information Sytems. 
 
Southwest Decision Sciences Institute. 
 
International Information Management Association (IIMA). (September 2018 - Present). 
 
Association of Information Technology Professionals (AITP). (October 2009 - October 
2017). 

 
E. Service Honors and Awards: 
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Award / Honor Nominee: 2018 Presidential Distinction Award for Excellence in Service, 
Texas State University. 

August 2017 - August 2018 
 
Award / Honor Recipient: Certification of Appreciation’ for outstanding service to the 
University of Houston Chapter of the Institute of Industrial Engineers, University of 
Houston Chapter of the Institute of Industrial Engineers. 

1989 
 
G. Service Professional Development Activities Attended: 

 
Conference Attendance, "2019 AACSB Global Accreditation Conference," AACSB 
International - The Association to Advance Collegiate Schools of Business, San Antonio, 
TX, United States. (September 16, 2019 - September 17, 2019). 
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TEXAS STATE VITA 
 
 
I. Academic/Professional Background 
 
A. Name and Title 
 
 Name: Dr. Vivek P. Shah  Title: Professor 
 
B. Educational Background 
 
Degree Year University Major Thesis/Dissertation 
PHD 1984 University of North 

Texas 
Management 
Science 

 

MBA 1980 Tarleton State 
University 

Business 
Administration 

 

BSC 1974 University of 
Mumbai 

Statistics  

 
C. University Experience 
 
Position University  Dates 
Professor, Deaprtment of CIS 
& QMST 

Texas State 
University. San 
Marcos, United 
States 

 January 1, 1985 - 
Present 

 
 
II. TEACHING 
 
B. Courses Taught: 

 
Texas State University: 

 
ADS 2333 - BUSI STATISTICS 
 
ADS 3333 - BUSI STATISTICS 
 
ADS 3333 - BUSINESS STATISTICS 
 
ADS 3366 - ADMIN OFF SYSTEMS II 
 
B A 4300 - IND STY GLOBAL BUS 
 
B A 4315 - INT'L TRADE OPS 
 
B A 5353 - UND ANLY ORG PROBL 
 
CIS 1321 - TECH-PROGRAMMIN 
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CIS 1323 - INTRO MICROCOMP AP 
 
CIS 2323 - SML BUSIN COMP SYST 
 
CIS 2324 - VISUAL PROG I 
 
CIS 3317 - E-BUSINESS 
 
CIS 3360 - E-BUS APP DSGN DEV 
 
CIS 3370 - MGT INFO SYS 
 
CIS 3380 - ENT IT & BUS INTEL 
 
CIS 3389 - PROG DATA PROCESSING 
 
CIS 4344 - INFO RESOURCE MGT 
 
CIS 4345 - APPL PROB MIS 
 
CIS 4346 - DSS 
 
CIS 4373D - FOURTH GEN COMP LANG 
 
CIS 5318 - IT IN DIGTL ECON 
 
FIN 5347 - TOPICS IN FINANCE 
 
MGT 4330 - OPERATIONS MGT 
 
MGT 4330 - PROD & OPER MGT 
 
MGT 4399 - IND STUDY IN MGMT 
 
MGT 5333 - PROB IN BUS ADMIN 
 
MKT 4392 - SALES INTERNSHIP 
 
QMST 2333 - BUS STAT 
 
QMST 3334 - INTERM BUS STAT 
 
QMST 3334 - STATISTICAL MODLNG 
 
QMST 4333 - INTERMED BUS STAT 
 
QMST 5334 - ADV STAT METHODS 
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QMST 5334 - STAT METHODS 
 
D. Courses Prepared and Curriculum Development: 

 
QMST 5338, New Course. Proposed: January 2020 - May 2020. 

 
III. SCHOLARLY/CREATIVE 
 
A. Works in Print (including works accepted, forthcoming, in press): 
 
1. Books: 

 
d. Chapters in Books: 

 
Refereed: 

 
Shah, V., Kamlesh, M., & Keefe, J. (2016). The Next Big Frontier: Big Data, 

Privacy, and Public Sectors. In Jain & Prasad (Eds.) (pp. 271–280). New 
Delhi, India: Excel India Publsihers. Retrieved from 
www.groupexcelIndia.com 

 
2. Articles: 
 

a. Refereed Journal Articles: 
 
Zhang, P., Lee, H.-M., Zhao, K., & Shah, V. (2019). An Empirical Investigation 

of eWOM and Used Video Game Trading: The Moderation Effects of Product 
Features. Decision Support Systems, 123, 113076. Retrieved from 
https://doi.org/10.1016/j.dss.2019.113076 

 
Shah, J., Lee, H.-M., & Shah, V. (2017). Designing Models for Software as a 

Service in Cloud Computing. International Journal of Information Systems in 
the Service Sector, 9(3), 1–16. 

 
Bastian, N., Fulton, L. V., Shah, V., & Ekin, T. (2014). Resource allocation 

decision making in the military health system. IIE Transactions on Healthcare 
Systems Engineering, 4(2), 80–87. 

 
Shah, V., Sivitanides, M., & Mehta, M. (2013). The Era of Digital Activism. 

International Journal of Technology, Communications and Convergence, 2(4, 
2013), 295–307. Retrieved from 
http://www.inderscience.com/jhome.php?jcode=ijitcc 

 
Shah, V., & Sivitanides, M. (2012). The Evolution of Interpersonal Relationships 

& Group Formation. International Journal of E-Business Development, 2(3), 
118–124. Retrieved from http://www.ij-ed.org/publisher.aspx 

 
Shah, V., & Mendez, F. (2012). Teaching Multiple Regression in Elementary 

Statistics. International Journal of Innovation and Learning, 11(1), 1–11. 
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Retrieved from 
http://www.inderscience.com/browse/index.php?journalCODE=ijil 

 
Landram, F. G., Landram, S. V., Mendez, F., & Shah, V. (2011). Judgmental 

Modification For Time Series Forecasting. Southwestern Economic Review, 
37, 113–124. Retrieved from 
swer.wtamu.edu/sites/default/files/Data/113-124-16-44-1-PB.pdf 

 
Shah, V., & Keefe, J. (2010). Free Software: Uses of Free Software and Its 

implications in the Software Industry. Electronic Journal of Business and 
Economics Journal of B-Quest, 2010, 1–16. Retrieved from 
http://www.westga.edu/~bquest/2010/software10.pdf 

 
Shah, V., Lee, S., & Becerra, E. (2009). Aiding Fair Trade Online Through Place 

Branding. Communications of the IIMA, 9(3), 91–105. 
 
Landram, F. G., Mendez, F., Shah, V., & Landram, S. V. (2009). A Fresh 

Approach to Combining Forecasts. Southwestern Economic Review, 36(1), 
219–228. 

 
Mendez, F., Landram, F., & Shah, V. (2008). A Comparison of the Coefficient of 

Predictive Power, the Coefficient of Determination and AIC for Linear 
Regression. Journal of Applied Business and Economics, 8(4), 44–55. 

 
Shah, V., Martin, R. M., & Mehta, M. (2006). Information Systems Program: 

Academic Myopia? Journal of Innovation and Learning, 3(3), 315–325. 
 
Shah, V., Martin, R. M., & Mehta, M. (2006). Undergraduate Information 

Systems programs: Time for a Change. Business Quest (B>Quest): An 
Electronic Journal for Business and Economics. Published. Retrieved from 
www.westga.edu/~bquest/2006/undergraduate06.pdf 

 
Shah, J., & Shah, V. (2004). The E-Customer: Customer Relationship and 

Retention. Review of Business Information Systems, 8(3), 51–60. 
 
Landram, F., & Shah, V. (2004). Using Seasonal and Cyclical Components in 

Least Squares Forecasting Models. Southwestern Economic Review, 31(1), 
189–196. 

 
Simmons, L. F., Simmons, L. P., Mehta, M., & Shah, V. (1990). Cycle 

Regression Analysis: Simultaneous Estimation of Trigonometric Components 
of a Time Series. Computers and Operations Research, 17(2), 211–220. 

 
Simmons, L., Mehta, M., Simmons, L. P., & Shah, V. (1983). Cycle Regression 

Analysis Made Objective –The T-Value Method. Cycles, 34(4), 99–102. 
 
3. Conference Proceedings: 

 
a. Refereed Conference Proceedings: 
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Shah, V. P., & Kamlesh Mehta. (2018). Virtual Global Workpalces and 

Collaborations: A Future Trend (p. 238). India. 
 
Shah, V., Mehta, K. M., & Keefe, J. (2016). The Next Frontier: Big Data, Privacy, 

and Public Sector (Vol. 9th, p. 61). Goa, India: Indian Subcontinent Decision 
Sciences Institue. 

 
Lee, S., Shah, V., & Shah, J. (2014). An On-Demand System Based on Model 

Driven Architecture (pp. 191–194). 
 
Sivitanides, M., & Shah, V. (2011). The Era of Digital Activism (Vol. 4, pp. 1–8). 

Willimington, NC, USA: Conference for Information Systems Applied 
Research. Retrieved from http://conisar.org/ 

 
Wengelnik, D.-C., Shah, V., & Keefe, J. (2011). Privacy Regulations in the 

United States, Western Europe & Eastern Europe (Vol. 42, pp. 1101–1106). 
Boston, MA, USA: Decision Sceinces Institute. 

 
Shah, V., & Keefe, J. (2010). Free Software: Uses of Free Software, and its 

Implications in the Software Industry (Vol. 41st, pp. 581–586). San Diego, 
California, USA: Decision Sciences Institute. 

 
Shah, V., & Wengelink, D.-C. (2009). Privacy Regulations in the United States 

and the European Union (pp. 2831–3836). New Orleans, LA: 40th Annual 
meetings of Decision Sciences Institute. 

 
Rao, M., Keefe, J., & Shah, V. (2006). Computer Literacy Course: To Be or Not 

to Be (pp. 431–433). Oklahoma City, OK: 37th Annual meeting of Southwest 
Decision Sciences Institute. 

 
Shah, V., Martin, R. M., & Mehta, M. (2005). Information Systems Programs: 

Time for a Change (pp. 13881–13882). San Francisco, California: 36th 
Annual Meeting of Decision Sciences Institute. 

 
Shah, V., Mehta, M., & Martin, R. M. (2004). Information Systems Program: 

Academic Myopia? (pp. 125–126). Dallas, Texas: 35th Annual Meeting of 
Southwest Decision Sciences Institute. 

 
Shah, V., Landram, F., & Mehta, M. (2003). Predicting Sunspots using 

Non-Linear Regression. Washington, DC.: 34th Annual Meeting of Decision 
Sciences Institute. 

 
Mehta, M., & Shah, V. (1988). The Relationship between Smoothing Constants 

Alpha and Beta in Double Exponential Smoothing Method (pp. 122–124.). 
Hawaii, Hawaii: Annual Meeting of Western Decision Sciences Institute. 
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Shah, V., & Mehta, M. (1987). Estimating the Turning Point of a Time Series (pp. 
20–22). Toledo, Ohio: 17th Annual Meeting of Midwest Decision Sciences 
Institute. 

 
b. Non-refereed: 

 
Mehta, K., Shah, V., & Keefe, J. (Accepted / In Press). Big Business, Big 

Brother:  Data Mining, Privacy, And Cyber Safeguards. Dallas, TX, USA: 
SWDSI 2014. 

 
B. Works Not in Print: 
 
1. Papers Presented at Professional Meetings: 

 
Shah, V., Mehta, K., 12th Meeting of Indian Subcontinent Decision  Sciences Institute 

(IDSI), "The Nigerian Mobile Industry:  A Revolution or An Evolution?," Mumbai, 
India. (December 27, 2018). 

 
Shah, V., kmehta@nu.edu, M. K. (Presenter & Author), 10th Meeting of Indian 

SubContinent Decision Sciences Institute, "Effective Virtual Teams With In Global 
Organizations," Indian SubContinent Decision Sciences Institute, Nasik, India. 
(December 29, 2017). 

 
Lee, S., Zhang, P., Shah, V., Decision Science Institute, "Effects of Online Word of 

Mouth on Product Resale Value," Washington. (November 2017). 
 
Keefe, J. (Presenter & Author), Shah, V. (Author Only), Mehta, K. (Presenter Only), 45th 

Annual meetings of Southwest Decision Sciences Institute, "Big Business, Big 
Brother:  Data Mining, Privacy, and Cyber Safeguards," Dallas, TX. (March 13, 
2014). 

 
Landram, F., Shah, V., Pauver, R., 43rd Annual meetings of Decision Sciences Institute, 

"Spreadsheet Regression Enhancements," Decision Sciences Institute, San Fransisco, 
CA. (November 17, 2012). 

 
Keefe, J. (Author Only), Shah, V. (Presenter & Author), Wengelnik, D.-C. (Author 

Only), 42th Annual meeting, "“Privacy Regulations in the United States, Western 
Europe & Eastern Europe," Decision Sciences Institute, Boston, MA. (November 
2011). 

 
Shah, V., Landram, F. (Author Only), 42th Annual meetings of Decision Sciences 

Institute, "Wiki's, Blogs and Social Media: Impacts & Issues," Boston, MA. 
(November 19, 2011). 

 
Shah, V. (Presenter & Author), Landram, F. (Presenter Only), 41st Annual Meeting of 

National Decision Sciences Institute, "How IT Affects Socio-economic Climate," San 
Diego, CA. (November 21, 2010). 
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Shah, V., Landram, F., Mendez, F., 40th Annual meetings of Decision Sciences Institute, 
"Teaching Statistics in Today’s Environment," Decision Sciences Institute, New 
Orleans, LA. (November 16, 2009). 

 
Mendez, F., Landram, F., Shah, V., 39th Annual meetings of Decision Sciences Institute, 

"Spreadsheet Regression Enhancements Part 5," Decision Sciences Institute, 
Baltimore, MD. (November 23, 2008). 

 
Landram, F., Shah, V., 38th Annual meeting of Decision Sciences Institute, "Spreadsheet 

Regression Enhancements," Decision Sciences Institute, Phoenix, AZ. (November 19, 
2007). 

 
Shah, V. (Presenter & Author), Shah, J. (Presenter & Author), Landram, F. (Presenter & 

Author), 36th Annual Decision Sciences Institute Conference, "Outsourcing 
Information Technology: A Business Perspective," Decision Sciences Institute. 
(November 2005). 

 
2. Invited Talks, Lectures, and Presentations: 

 
Shah, V., Mehta, M., Landram, F., 26th Annual Meeting of Decision Sciences Institute, 

"Comparison of Cycle Regression with Box-Jenkins for the Predicting Stock Prices," 
Decision Sciences Institute, Boston, MA. (November 1995). 

 
Shah, V., Mehta, M., 25th Annual Meeting of the Decision Sciences Institute, "A 

Sinusoidal Model for Predicting Stock Prices," Decision Sciences Institute, Honolulu, 
HI. (November 1994). 

 
C. Scholarly / Creative Grants and Contracts: 
 
D. Scholarly / Creative Fellowships, Awards, Honors: 

 
Award / Honor Recipient: Best Paper Award, Indian Decision Sciences Institute. 

January 2, 2016 
 
 
IV. SERVICE 
 
A. Institutional 

 
1. University: 

 
Member, Academic Computing Committee. (August 15, 2018 - May 15, 2021). 
 
Member, University Curriculum Committee. (September 1, 2017 - August 31, 
2019). 
 
Committee Member, Administrative Affairs Computing Priority Committee. 
(1996 - August 31, 2017). 
 



AA PPS 04.02.20 Form A 
 

Page 135 of 197 

Committee Member, University Curriculum Committee. (2009 - 2015). 
 
Committee Member, Ticket Appeals Committee. (2005 - 2006). 
 
Committee Member, Faculty Senate. (2003 - 2005). 
 
Committee Member, Faculty Evaluation Committee for Merit/Performance. (2002 
- 2004). 

 
2. College: 

 
Member, Department Chair. (September 1, 2017 - August 31, 2018). 
 
Committee Member, College Review Group. (September 1, 2012 - August 30, 
2017). 
 
Committee Member, International Business Committee. (September 1, 2012 - 
August 31, 2016). 
 
Committee Member, Governance Committee. (September 1, 2010 - August 30, 
2013). 
 
Ex-Offico, Curriculum Commitee. (September 1, 2010 - August 31, 2012). 
 
Committee Member, College of Business MBA Task Force. (2007 - 2009). 
 
Committee Member, College of Business Review Group. (2005 - 2007). 
 
Committee Chair, College of Business Governance Committee. (2003 - 2005). 
 
Committee Member, College of Business Core Course Coordinator Committee. 
(2002 - 2004). 

 
3. Department/School: 

 
Chair, Faculty Search Committee. (August 1, 2018 - November 30, 2018). 
 
Committee Member, Search Committee for Dept. Chair. (August 1, 2014 - March 
31, 2015). 
 
Committee Chair, Recruiting Committee for Faculty Search. (2012 - 2013). 
 
Committee Chair, Recruiting Committee for Faculty Search. (2009 - 2010). 
 
Attendee, Meeting, Departmental Representative to Graduate Council. (2002 - 
2005). 
 
Committee Member, Faculty Search Committee. (2003 - 2004). 
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B. Professional: 
 
Program Chair, Decision Sciences Institute. (January 1, 1985 - Present). 
 
Placement Coordinator, Decision Sciences Instititute. (April 1, 2012 - March 31, 2015). 

 
C. Community: 

 
Member, Gujarati Samaj of Greater Austin (GSGA), Austin, TX. (November 1, 2014 - 
November 1, 2018). 

 
D. Organization Memberships: 

 
Decision Sciences Institute (DSI). (January 1, 1985 - Present). 

 
E. Service Honors and Awards: 

 
Award / Honor Recipient: Distinguish Service Award, Southwest Decision Sciences 
Institute. 

March 10, 2016 
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TEXAS STATE VITA 
 
 
I. Academic/Professional Background 
 
A. Name and Title 
 
 Name: Dr. Marcos Sivitanides  Title: Associate Professor 
 
B. Educational Background 
 
Degree Year University Major Thesis/Dissertation 
PHD 1991 University of Texas 

at Austin 
Management 
Science and 
Information 
Systems 

 

MBA 1984 University of Texas 
at Austin 

Business 
Administration 

 

BA 1982 University of Texas 
at Austin 

Computer Sciences  

 
C. University Experience 
 
Position University  Dates 
Tenured Associate Professor Texas State 

University 
 2001 - Present 

Adjunct Associate Professor The University of 
Texas 

 2001 - 2002 

Visiting Associate Professor The University of 
Texas 

 1999 - 2001 

Tenured Associate Professor Texas State 
University 

 1995 - 1999 

Assistant Professor Texas State 
University 

 1989 - 1995 

Assistant Instructor The University of 
Texas 

 1985 - 1988 

Teaching Assistant The University of 
Texas 

 1984 - 1985 

 
 
II. TEACHING 
 
B. Courses Taught: 

 
Texas State University: 

 
CIS 1323 - INTRO MICROCOMP AP 
 
CIS 2324 - VISUAL PROG I 
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CIS 2371 - COBOL PROGRAMMING 
 
CIS 3317 - E-BUSINESS 
 
CIS 3360 - E-BUS APP DSGN DEV 
 
CIS 3370 - MGT INFO SYS 
 
CIS 3374 - SYS ANALYSIS & DES 
 
CIS 4322 - COMP SYS DEVEL DES 
 
CIS 4345 - APPL PROB MIS 
 
CIS 4348 - FUND OF DATA COMM 
 
CIS 4382 - COMPUTER DATA BASE SY 
 
CIS 4395 - INDEPENDENT STUDY 
 
CIS 4399 - INTERNSHIP IN CIS 
 
CIS 5318 - IT IN DIGTL ECON 
 
CIS 5354 - DEC SUP MOD MANAG 
 
CIS 5355 - DATABASE MANG SYST 
 
CIS 5356 - BUS TELECOMMUNICAT 
 
CIS 5395 - INTERNSHIP CIS 
 
QMST 5395 - INTERNSHIP ANALYTICS 
 
QMST 5399A - THESIS 

 
C. Directed Student Learning (i.e. theses, dissertations, exit committees, etc.): 

 
Supervisor / Chair, Dissertation Committee Chair, "Cognitive Characteristics for Java 

Programming", Status: Completed. (December 15, 2001). Other (Outside Texas State 
University - San Marcos). 
Student(s): Garry White. 

 
F. Other: 

 
Attended AACSB Teaching Effectiveness Seminar in Tampa FL. March 22-24. (January 
15, 2013 - April 30, 2013). 
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Taught Graduate Database course using Zoom and hybrid approach, Taught Graduate 
Database course using Zoom and hybrid approach. 15. (August 2018 - December 2018). 

 
III. SCHOLARLY/CREATIVE 
 
A. Works in Print (including works accepted, forthcoming, in press): 
 
2. Articles: 
 

a. Refereed Journal Articles: 
 
Raiborn, C., & Sivitanides, M. (2015). Accounting Issues Related to Bitcoins. 

Journal of Corporate Accounting and Finance, 26(2), 25–34. Retrieved from 
onlinelibrary.wiley.com/journal/10.1002/(ISSN)1097-0053 

 
Shah, V., Sivitanides, M., & Mehta, M. (2013). The Era of Digital Activism. 

International Journal of Technology, Communications and Convergence, 2(4, 
2013), 295–307. Retrieved from 
http://www.inderscience.com/jhome.php?jcode=ijitcc 

 
Shah, V., & Sivitanides, M. (2012). The Evolution of Interpersonal Relationships 

& Group Formation. International Journal of E-Business Development, 2(3), 
118–124. Retrieved from http://www.ij-ed.org/publisher.aspx 

 
White, G., & Sivitanides, M. (2005). Cognitive Differences between Procedural 

and Object Oriented Programming. Journal of Information Technology and 
Management, 6, 333–350. 

 
b. Non-refereed Articles: 

 
White, G., & Sivitanides, M. (2003). An Empirical Investigation of the 

Relationship Between Success in Mathematics and Visual Programming 
Courses. Journal of Information Systems Education, 14(4), 409–416. 

 
3. Conference Proceedings: 

 
a. Refereed Conference Proceedings: 

 
Sivitanides, M., & Shah, V. (2011). The Era of Digital Activism (Vol. 4, pp. 1–8). 

Willimington, NC, USA: Conference for Information Systems Applied 
Research. Retrieved from http://conisar.org/ 

 
B. Works Not in Print: 
 
2. Invited Talks, Lectures, and Presentations: 

 
Mehta, M., Morgan, G. W., Sivitanides, M., Annual Meeting of INFORMS, 

"Implementing Client-Server Paradigm," INFORMS, New Orleans, LA. (October 
1995). 
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5. Other Works not in Print: 

 
c. Other Works Not in Print: 

 
Abstract presented at professional meetings: 

 
Sivitanides, M. P. (author), Krou, J. L. (author/presenter), EDSIG Conference 

on Information Systems and Computing Education (EDSIGCON), 
"Flipping a Classroom with Best Intentions," EDSIG, Austin, TX, United 
States. (November 6, 2017). 

 
 
IV. SERVICE 
 
A. Institutional 

 
1. University: 

 
Member, Greek Academic Task Force. (January 2018 - March 2018). 
 
Committee Member, Graduate Policies Committee. (2005 - 2010). 
 
Committee Chair, Information Technology Committee. (2003 - 2006). 
 
Committee Member, Academic Computing Committee. (2001 - 2004). 

 
2. College: 

 
Committee Member, College Scholarship Committee. (2012 - Present). 
 
Participant, Monthly meetings and Spring Banquet of Student aitp Chapter. 
(January 1989 - Present). 
 
Committee Member, College Curriculum  Committee. (2000 - 2005). 
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TEXAS STATE VITA 
 
 
I. Academic/Professional Background 
 
A. Name and Title 
 
 Name: Dr. Lucian L. Visinescu  Title: Associate Professor 
 
B. Educational Background 
 
Degree Year University Major Thesis/Dissertation 
PHD 2013 University of North 

Texas 
Business Computer 
Information 
Systems 

 

MS 2008 Academy of 
Economic Studies 

Economic 
Informatics and 
Databases 
Supporting 
Business 

 

BS 2002 Academy of 
Economic Studies 

Communications 
and Public 
Relations 

 

 
C. University Experience 
 
Position University  Dates 
Assistant Professor Texas State 

University 
 September 1, 2013 

- Present 
Teaching Fellow University of 

North Texas 
 2011 - Present 

Manager CDIT - Research 
Center 

University of 
North Texas 

 2010 - 2011 

Research Assistant University of 
North Texas 

 2009 - 2011 

 
D. Relevant Professional Experience 
 
Position Entity  Dates 
Analyst United 

Nations-Mission 
of United Nations 
in Ivory Coast 
and D.R. Congo 

 2005 - 2008 

Public Relations Officer Romanian 
Military 
Procurement 
Department 
(MPD) 

 2003 - 2007 
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Position Entity  Dates 
IT Specialist Romanian 

Ministry of 
Defense 

 1995 - 2003 

Surveyor Bucharest City 
Hall, Romania 

 1992 - 1995 

 

 
 
II. TEACHING 
 
B. Courses Taught: 

 
Texas State University: 

 
CIS 1323 - INTRO MICROCOMP AP 
 
CIS 3325 - VISUAL PROG II 
 
CIS 3360 - WEB APP DSGN DEV 
 
CIS 3374 - SYS ANALYSIS & DES 
 
CIS 3380 - ENT IT & BUS INTEL 
 
CIS 3389 - BUS APP PROG III 
 
CIS 4318 - ENT DEV & APP SEC 
 
CIS 4348 - FUND OF DATA COMM 
 
CIS 4350 - INFO SECURITY 
 
CIS 5364 - DATA MINING 

 
C. Directed Student Learning (i.e. theses, dissertations, exit committees, etc.): 

 
Member, Dissertation, "Relationship Quality in Social Business Decision-Making", 

Status: In Progress. (January 1, 2018 - May 1, 2019). ITDS, University Of North 
Texas. 
Student(s): Catalin Dinulescu, Doctoral, PhD. 

 
D. Courses Prepared and Curriculum Development: 

 
CIS3360, First Time Course Preparation: January 2018 - Present. 

 
F. Other: 
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Supported students to compete at national AITP in systems analysis and design. Students 
won 3rd place at national level. (January 15, 2015 - April 30, 2015). 
 
New software for Java classes. (January 15, 2014 - April 30, 2014). 
 
New software for Systems Analysis and Design - Visual Paradigm, and local area 
network distributed quizzes. (January 15, 2014 - April 30, 2014). 
 
Lectured for CIS 4395.001 assisting students with Systems Analysis and Design and web 
development. (September 1, 2013 - December 31, 2013). 

 
III. SCHOLARLY/CREATIVE 
 
A. Works in Print (including works accepted, forthcoming, in press): 
 
2. Articles: 
 

a. Refereed Journal Articles: 
 
Dinulescu, C., Visinescu, L. L., & Prybutok, V. (Accepted / In Press). Proactive 

Management of Customer Relationship Quality: An Empirical Investigation of 
Mobile Phone Companies. Journal of Decision Systems. 

 
Visinescu, L., Jones, M. C., & Sidorova, A. (2017). Improving decision quality: 

The role of business intelligence. Journal of Computer Information Systems, 
57(1), 58–66. Retrieved from www.iacis.org/jcis/forthcoming.php 

 
Visinescu, L., Azogu, O., Ryan, S. D., Wu, Y., & Kim, D. (2016). Better safe than 

sorry: Investigating individuals’ protection of privacy in the use of cloud 
computing. International Journal of Human-Computer Interaction, 32(11), 
885–900. 

 
Visinescu, L., Anna, S., Jones, M. C., & Victor, P. (2015). The Influence of 

Website Dimensionality on Customer Experiences, Perceptions and 
Behavioral Intentions: An exploration of 2D vs 3D Web Design. Information 
and Management, 52(1), 1–17. Retrieved from 
www.sciencedirect.com/science/article/pii/S0378720614001293 

 
White, G., Ekin, T., & Visinescu, L. (2017). Analysis of Protective Behavior and 

Security Incidents for Home Computers. Journal of Computer Information 
Systems, 57(4), 353–363. 

 
Lee, H. M., Long, J., & Visinescu, L. L. (2016). The Relationship between a 

Business Simulator, Constructivist Practices, and Motivation toward 
Developing Business Intelligence Skills. Journal of Information Technology 
Education, 15, 593–609. Retrieved from 
http://www.informingscience.org/Publications/3602 
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St. John, J., Visinescu, L., Guynes, C. S., & Prybutok, V. (2016). Information and 
Communication Technology Offshoring Logistics Success a Social Exchange 
Perspective. Information Systems Management, 33(3), 212–230. 

 
Visinescu, L., & Evangelopoulos, N. (2014). Orthogonal rotations in latent 

semantic analysis: An empirical study. Decision Support Systems, 62, 
131–143. Retrieved from 
ac.els-cdn.com/S0167923614001201/1-s2.0-S0167923614001201-main.pdf?_
tid=624cb9b0-e125-11e3-9ca8-00000aab0f6c&acdnat=1400703823_d8feafd7
d85fdedea8b7bb68446aab27 

 
Evangelopoulos, N., & Visinescu, L. (2012). Text-Mining the Voice of the 

People. Communications of the ACM, 55(2), 62–69. Retrieved from 
dl.acm.org/citation.cfm?id=2076467 

 
Jones, M. C., Windsor, J., & Visinescu, L. (2011). Information Technology 

Literacy Revisited: An Exploratory Assessment. ACM Inroads 2011, 2(2), 
59–66. Retrieved from dl.acm.org/citation.cfm?id=1963551 

 
3. Conference Proceedings: 

 
a. Refereed Conference Proceedings: 

 
Zhang, P., Visinescu, L. L., Zhao, K., & Kumar, R. L. (2016). Using Text Mining 

Analytics to Understand IT Internal Control Weaknesses. In V. Sugumaran, 
V. Yoon, & M. J. Shaw (Eds.) (Vol. 258, pp. 155–160). Springer. Retrieved 
from link.springer.com/chapter/10.1007/978-3-319-45408-5_13 

 
B. Works Not in Print: 
 
1. Papers Presented at Professional Meetings: 

 
Visinescu, L., G. H., M. M., SWDSI 2019, "Social Presence Factors: The Impact on 

Social Commerce Purchase Intentions," Houston, TX, United States. (2018). 
 
Jackson, Y. (Author Only), Rayburn, S. (Presenter & Author), Mohan, M. (Author Only), 

Visinescu, L. (Author Only), 2016 Frontiers in Service Conference, "Implications of 
Service Captivity in a Medical Service Setting." (June 2016). 

 
Rayburn, S. (Presenter & Author), Jackson, Y. (Author Only), Mohan, M. (Author Only), 

Visinescu, L. (Author Only), 2016 SERVSIG International Research Conference, 
"Service Captivity in the NICU: Encouraging Parent Participation in Care." (June 
2016). 

 
Zhang, P., Visinescu, L., Zhao, K., Kumar, R., The 15th Workshop on e-Business 

(WEB), "Using Text Mining Analytics to Understand IT Internal Control 
Weaknesses," Fort Wort, TX, United States. (December 12, 2015). 
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Anaya, L., Visinescu, L., 2013 ASEE Annual Conference, "International Engineering 
Education Journals: Past, Present and Potential Research Directions." (2013). 

 
Visinescu, L. (Other), ICIS, "Disclose Intimately, Honesty, Heavily, Positively and 

Intentionally: An Exploration of Self-Disclosure in Social Networking Sites," ICIS, 
Italy. (December 15, 2013). 

 
Harden, G., Al Beayeyz, A., Visinescu, L., Americas Conference on Information Systems 

2012, "Concerning SNS Use: How Do Issues of Privacy and Trust Concern Users?," 
Seattle, WA. (2012). 

 
Visinescu, L., 7th International Conference on Parital Least Squares and Related 

Methods, "PLS Group Comparison: A Proposal for Relaxing Measurement 
Invariance Assumptions," Houston, TX. (May 2012). 

 
Han, B., Visinescu, L., Windsor, J., Decision Science Institute 2011, "An Experimental 

Investigation on a Buyer's Perceived Risk in "E-Garage Sales" with Uncertainty," 
Boston, MA. (November 2011). 

 
Visinescu, L., Decision Science Institute 2011, "The Outsourcing of IT-enabled Business 

Processes: An Empirical Test of Theoretical Models," Boston, MA. (November 
2011). 

 
Visinescu, L., Sidorova, A., Americas Conference on Information Systems 2011, "The 

Influence of Shopping Website Design on Consummer's Intention to Buy Online: The 
Case of 3D vs. 2D Online Book Stores," Detroit, MI. (August 2011). 

 
Visinescu, L., Sidorova, A., Americas Conference on Information Systems 2011, "The 

Influence of Shopping Website Design on Consummer's Intention to Buy Online: The 
Case of 3D vs. 2D Online Book Stores," Detroit, MI. (August 2011). 

 
2. Invited Talks, Lectures, and Presentations: 

 
Visinescu, L. L., 14th International Conference on Applied Statistics, "Applied Statistics 

a Timeline Snapshot," The Bucharest University of Economic Studies, The Romanian 
Society of Statistics, The Bucharest University of Economic Studies - Online, 
Bucharest, Romania. (November 25, 2020). 

 
5. Other Works not in Print: 

 
a. Works "submitted" or "under review": 

 
Journal Articles: 

 
Visinescu, L. L., & Chenyan, X. (Submitted / Under Review). Adaptive 

Feedback Mechanisms through E-Service Quality Concept Disclosure 
Design. Journal of the Association of Information Systems. (December 12, 
2020) 
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c. Other Works Not in Print: 
 
Posters: 

 
Visinescu, L. L., Harden, G. M. (co-author), SWDSI Albuquerque 2018, 

"Critical Factors Affecting Revenue of Social Coupon Websites," SWDSI, 
Albuquerque, United States. (March 8, 2018). 

 
Visinescu, L., Gina, H., Americas Conference on Information Systems, 

"Social Couponing Sales: The Influence of “Likes”," AIS, San Diego. 
(August 12, 2016). 

 
C. Scholarly / Creative Grants and Contracts: 

 
3. Funded Internal Grants and Contracts: 

 
Visinescu, Lucian. McCoy Grant Research, Texas State University, Texas State 

University, $2,500.00. (Funded: June 1, 2016 - June 1, 2017). Grant. 
 
D. Scholarly / Creative Fellowships, Awards, Honors: 

 
Award / Honor Nominee: PRESIDENTIAL AWARD FOR EXCELLENCE  IN 
SCHOLARLY/CREATIVE ACTIVITIES, Texas State University. 

January 31, 2016 
 
Award / Honor Recipient: Early Career Research Award, Robert J Olney. 

August 24, 2015 
 
Award / Honor Recipient: Best Doctoral Paper Award, University of North Texas. 

2012 
 
Award / Honor Recipient: Business Computer Systems Ph.D. Scholar Award, University 
of North Texas. 

2012 
 
Award / Honor Recipient: Charles Arnett Scholarship, University of North Texas. 

2011 
 
Award / Honor Recipient: Toulouse School of Graduate Studies Scholarship, University 
of North Texas. 

2009 
2008 

 
Award / Honor Recipient: USC Scholarship for Continuing Students, University of North 
Texas. 

2009 
 
E. Scholarly / Creative Professional Development Activities Attended: 
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Workshop, "Teaching Excelence Seminar," Texas STate University, San Marcos, TX, 
United States. 

 
 
IV. SERVICE 
 
A. Institutional 

 
1. University: 

 
Participant, Bobcat Day. (November 23, 2019 - Present). 
 
Speaker, SWDSI Doctoral Consortium. (March 12, 2014 - March 15, 2014). 

 
2. College: 

 
Member, Ethich, Diversity and Sustainability Committee. (September 15, 2017 - 
Present). 
 
Committee Member, Ethics, Diversity, and Sustainability. (August 31, 2015 - 
September 15, 2017). 
 
Committee Member, Ethics, Diversity, and Sustainability. (September 15, 2014 - 
August 31, 2015). 

 
3. Department/School: 

 
Faculty Mentor, SWAT Team Class. (August 19, 2013 - December 15, 2013). 

 
B. Professional: 

 
Member, Alpha Chi National College Honor Society. 
 
Member, Association for Information Systems. 
 
Member, Beta Gamma Sigma Honor Society. 
 
Member, Decision Sciences Institute. 
 
Reviewer / Referee, Quality and Quantity Journal. (January 1, 2020 - Present). 
 
Reviewer / Referee, Decision Support Systems. (January 1, 2018 - Present). 
 
Reviewer, Journal Article, Information Systems Frontiers. (December 31, 2014 - 
Present). 
 
Reviewer, Journal Article, Information & Mangement. (September 1, 2014 - Present). 
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Reviewer, Journal Article, Journal of Electronic Commerce Research. (June 1, 2014 - 
Present). 
 
Reviewer, Journal Article, Asia Pacific Journal of Information Systems. (April 1, 2014 - 
Present). 
 
Student Consortium Speaker, Southwest DSI, Dallas, TX. (April 2013 - Present). 
 
Member, Association for Computing Machinery. (January 1, 2012 - Present). 

 
D. Organization Memberships: 

 
Alpha Chi National College Honor Society. 
 
Association for Information Systems. 
 
Beta Gamma Sigma Honor Society. 
 
Decision Sciences Institute. 
 
Association for Computing Machinery (ACM). (January 1, 2012 - Present). 

 
E. Service Honors and Awards: 

 
Award / Honor Recipient: Certificate Of Outstanding Contribution in Reviewing, 
Infromation & Management Journal. 

February 2017 
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TEXAS STATE VITA 
 
 
I. Academic/Professional Background 
 
A. Name and Title 
 
 Name: Dr. L. White  Title: Associate Professor 
 
B. Educational Background 
 
Degree Year University Major Thesis/Dissertation 
PHD 2001 University of Texas 

at Austin 
Science Education  

MS 1996 Texas A&M 
Univ-Corpus 
Christi 

Computer Science  

MA 1976 St. Mary's 
University 

Psychology  

BA 1972 St. Mary's 
University 

Chemistry  

 
C. University Experience 
 
Position University  Dates 
Associate Professor, CIS & 
QM 

Texas State 
University-San 
Marcos. san 
marcos, TX, 
United States 

 1997 - Present 

CIS Chair, Assocaite 
Professor, CIS 

Howard Payne 
University. 
Brownwood, TX, 
United States 

 1995 - 1997 

CIS Instructor, CIS Navarro College. 
Corsacana, TX, 
United States 

 1988 - 1993 

 
E. Other Professional Credentials (licensure, certification, etc.) 

 
Cyber Security Practitioner, ICCP. (September 28, 2017 - December 30, 2023).  
 
Certified Information Systems Security Professional, ISC2. (August 2011 - August 
2023).  
 
Security Systems -- Master Level Specialty of CCP, Institute of Certified Computer 
Professinoals (ICCP). (2007 - December 30, 2021). License Number: 37245. 
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Certified Computer Programmer (Business) - Master Level Speicality, ICCP. (1988 - 
December 30, 2021). License Number: 37245. 
 
Certified Data Processor (Management)  Master Level Speicalty, ICCP. (1986 - 
December 30, 2021).  
 
Network+ Certified Professional, Comp TIA. (2005 - 2008).  
 
Certified Netware Engineer v6, Novell. (2003 - 2006).  
 
Certified Cisco Network Associate, Cisco. (2001 - 2004).  
 
Certified Systems Professional, ICCP. (1991 - December 30, 1994).  

 
 
II. TEACHING 
 
A. Teaching Honors and Awards: 

 
Award / Honor Recipient: Teaching Award of Honor, Texas State Alumni Assoication. 

January 26, 2020 - May 15, 2020 
 
Award / Honor Recipient: Graduating Student Recognition, Campus Suport Program. 

March 10, 2020 
June 2015 
December 2012 

 
Award / Honor Recipient: Graduating Student Recognition, Campus Support program. 

December 2014 
2011 
2010 
2010 
2009 

 
Award / Honor Recipient: Student Veteran Appreciation, Campus Support Program. 

August 2013 
 
B. Courses Taught: 

 
Texas State University: 

 
CIS 1323 - INTRO MICROCOMP AP 
 
CIS 3350 - INF SEC ASSURANCE 
 
CIS 3370 - MGT INFO SYS 
 
CIS 3380 - ENT IT & BUS INTEL 
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CIS 4348 - FUND OF DATA COMM 
 
CIS 4350 - INFO SECURITY 
 
CIS 4358 - LOCAL AREA NET ADM 
 
CIS 4358 - NETWORK ADMINISTRA 
 
CIS 4395 - INDEPENDENT STUDY 
 
CIS 5368 - INFO SECURITY 
 
CIS 5378 - INFO SEC POL & COMP 
 
MGT 5333 - PROB IN BUS ADMIN 
 
US 1100 - UNIVERSITY SEMINAR 

 
                              Ludwigshafen University of Applied Sciences: 

 
MIC 222 - Consulting Management: topic  IT Security Management 
 
MIC 231 - Internet Technologies: topic Information Security 

 
C. Directed Student Learning (i.e. theses, dissertations, exit committees, etc.): 

 
e-Learning in CIS 4358 Net Admin, Status: Completed. (June 2014 - Present). 

Student(s):  
 
Directed Individual/Independent Study, Status: In Progress. (January 23, 2016 - May 12, 

2016). Other (Within Texas State University - San Marcos). 
Student(s): Warren Zimmermann. 

 
Supervisor / Chair, Supervised Research, "The Lack of Information Sharing Amongst 

Law Enforcement Agencies Continues to Keep America Vulnerable to Domestic 
Terrorism”", Status: Completed. (September 2011 - January 2012). Other (Within 
Texas State University - San Marcos). 
Student(s): Sidney Brown. 

 
Served on Master's level Comprehensive Examination, Status: Completed. (2010). Other 

(Within Texas State University - San Marcos). 
Student(s): R. DuClos. 

 
Supervisor / Chair, Supervised Teaching Activity, "The Adoption of IPv6", Status: 

Completed. (January 2003 - April 2003). Other (Within Texas State University - San 
Marcos). 
Student(s): B. Childress. 

B. Cathey. 
S. Dixon. 
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Supervisor / Chair, Supervised Teaching Activity, "Internet Protocol Version 6", Status: 

Completed. (January 2002 - April 2002). Other (Within Texas State University - San 
Marcos). 
Student(s): G. R. Scholz. 

C. Evens. 
J. Flores. 
M. Rahmon. 

 
D. Courses Prepared and Curriculum Development: 

 
CIS 5378 Information Security Policies & Compliance, New Course, Texas State 
Univeriswty. Approved: January 2017 - January 2019. 

 
E. Teaching Grants and Contracts 
 
F. Other: 

 
Maintained faculty home web pages at TRACS for student access. (September 1, 2016 - 
December 31, 2016). 
 
e-Learning: For CIS 4358, Net Admin, e-Learning systems were adopted from the 
corporate world. It allows students to view lectures, do updated/current labs, and have 
quizzes anywhere, anytime, on any computer. Content is at the professional level. These 
subjects are always changing every one or two years. The system being used is constantly 
being updated for the newest technologies. (May 15, 2016 - June 30, 2016). 
 
reappointment to Graduate Faculty through August 2016. (January 15, 2016 - April 30, 
2016). 
 
Maintained faculty home web pages at TRACS for student access. (September 1, 2015 - 
December 31, 2015). 
 
reappointment to Graduate Faculty through August 2016. (September 1, 2015 - 
December 31, 2015). 
 
e-Learning: For the Senior level courses 4350, Info Security, and 4358, Net Admin, 
e-Learning systems were adopted from the corporate world. It allows students to view 
lectures, do updated/current labs, and have quizzes anywhere, anytime, on any computer. 
Content is at the professional level. These subjects are always changing every one or two 
years. The system being used is constantly being updated for the newest technologies. 
(January 15, 2015 - April 30, 2015). 
 
Name by Emma Zarate, 2015 graduate, in the Graduating Student Recognition of 
Campus Support program. (January 15, 2015 - April 30, 2015). 
 
Maintained faculty home web pages at TRACS for student access. (September 1, 2014 - 
December 31, 2014). 
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Name by Kara Stewart, 2014 graduate, in the Graduating Student Recognition of Campus 
Support program. (September 1, 2014 - December 31, 2014). 
 
reappointment to Graduate Faculty through August 2015. (September 1, 2014 - 
December 31, 2014). 
 
Maintained faculty home web pages at TRACS for student access. (September 1, 2013 - 
December 31, 2013). 
 
reappointment to Graduate Faculty through August 2015. (September 1, 2013 - 
December 31, 2013). 
 
Name by Janet Waller, 2013 graduate, in the Graduating Student Recognition of Campus 
Support program. (May 15, 2013 - August 31, 2013). 
 
Name by Ryan Sbnowden, 2013 graduate, in the Student Veteran Appreication of 
Campus Support program. (May 15, 2013 - August 31, 2013). 
 
Taught graduate course, MIC 231, Internet Technologies: topic Information Security at 
the Ludwigshafen University of Applied Sciences, Germany. May 10 to May. (May 15, 
2013 - August 31, 2013). 
 
Champion for the adoption of the CIS 3380 text book, 2012-2013. (January 15, 2013 - 
April 30, 2013). 
 
Changed CIS 5368, "Information Secuirty Assurance & Compliance.". (September 1, 
2012 - December 31, 2012). 
 
Develop a new security course CIS 33nn  "Information security Assurance Principles & 
Practicies". (September 1, 2012 - December 31, 2012). 
 
Maintained faculty home web pages at TRACS for student access. (September 1, 2012 - 
December 31, 2012). 
 
Maintained faculty home web pages at TRACS for student access. (September 1, 2011 - 
December 31, 2011). 
 
Reappointment to Graduate Faculty through August 2015. (September 1, 2011 - 
December 31, 2011). 
 
Name by Asma Shaikh, Summer 2011 graduate, in the Graduating Student Recognition 
of Campus Support program. (May 15, 2011 - August 31, 2011). 
 
Attended AACSB Teaching Effectiveness Seminar, Tampa, FL. (January 15, 2011 - 
April 30, 2011). 
 
Attended AACSB Teaching Effectiveness Seminar, Tampa, FL, March 10-11,  2011. 
(January 15, 2011 - April 30, 2011). 
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3 Students passed the CompTIA Network+ Certification Exam from CIS 4348. 
(September 1, 2006 - December 31, 2006). 
 
Three students passed the CompTIA Network+ certification exam from CIS 4348, Spr 
’06. (September 1, 2006 - December 31, 2006). 
 
2 Students passed the CompTIA Networ+ certification exam -- from CIS 4348. 
(September 1, 2005 - December 31, 2005). 
 
Two students passed the CompTIA Network+ certification exam from CIS 4348, Fall 
’05. (September 1, 2005 - December 31, 2005). 
 
Convert TRACS class material to CANVAS. (September 1, 2020 - December 1, 2020). 

 
Student Accomplishments: 

 
Award: 

 
Mentor, 2nd Place National Network Design Competition. "Network Design 

Competition," U.S. Information Technology Collegiate Conference, 
Galveston, Texas. Status: Completed. (April 4, 2019). CIS, Texas State 
Univeristy. 
Student(s): Martin Cantu, Undergraduate, BBA. 

Juan Uribe, Undergraduate, BBA. 
 

Mentor, 3rd Place in competition. "Network Design," USITCC South Central 
Regional Student Conference, Amarillo, TX. Status: Completed. (October 
26, 2018). CIS, Texas State U. 
Student(s): Mariella Burgos Diaz, Undergraduate. 

Josh Dahlem, Undergraduate. 
 

Mentor, 1st Place in competition. "Network Design," USITCC South Central 
Regional Student Conference, Amarillo, TX. Status: Completed. (October 
26, 2018). CIS, Texas State U. 
Student(s): Martin Cantu, Undergraduate. 

Juan Uribe, Undergraduate. 
 
G. Teaching Professional Development Activities Attended 

 
Self-Study Program, "Building a Strong Culture of Security," (ISC)2. (November 13, 
2020). 
 
Self-Study Program, "Cloud Basic," (ISC)2. (November 13, 2020). 
 
Institute, "CANVAS Basic," IT Assitance Center, Texas State Univeristy, San Marcos, 
TX, United States. (November 4, 2020). 
 
Self-Study Program, "Ethical Hackering Pro," TestOut Lab Sim. (August 24, 2020 - 
October 30, 2020). 
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Institute, "Equal Employment Opportunity & Title IX," Texas State Univeristy, San 
Marcos, TX. (October 14, 2020). 
 
on-line course, "Teaching Online at Texas State," Office of Distance and Extended 
Learning, San Marcos, TX, United States. (March 1, 2020 - May 15, 2020). 
 
Conference Attendance, "12th Annual Texas STEM Fair," San Antonio, TX, United 
States. (January 10, 2019 - January 11, 2019). 
 
Seminar, "AACSB Art & Science of Teaching Seminar," AACSB, Tampa. (November 
29, 2018 - November 30, 2018). 
 
Conference Attendance, "Air Force Cyber Development Team & CIRC meeting," CIRC, 
San Antonio. (June 27, 2018). 

 
III. SCHOLARLY/CREATIVE 
 
A. Works in Print (including works accepted, forthcoming, in press): 
 
1. Books: 

 
d. Chapters in Books: 

 
Refereed: 

 
Shah, J., White, G., & Cook, J. (2009). Privacy protection overseas as 

perceived by USA-based IT professionals. In M. G. Hunter & F. B. Tan 
(Eds.) (Vol. Handbook of Research on Information Management and the 
Global Landscape). Hershey, PA, USA: IGI Global. 

 
White, G., Smith, K., & Mendez, F. (2017). Ch 2. The impact of online 

training on Facebook privacy. In A. Mesquita (Ed.), Research Paradigms 
and Contemporary Perspectives on Human-Technology Interaction (pp. 
22–42). Hershey, PA, USA: IGI Global. 
https://doi.org/10.4018/978-1-5225-1868-6 

 
White, G. (2009). Handbook of Research on Information Management and the 

Global Landscape (pp. 44–58). Hershey, New York, USA: Information 
Science Reference. 

 
2. Articles: 
 

a. Refereed Journal Articles: 
 
White, G. (Accepted / In Press). General Population Demographics of Responses 

to a Nationwide Catastrophic Cyber-attack: Exploratory Research. Journal of 
International Technology and Information Systems. 
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White, G., & Shah, J. (Accepted / In Press). Root Cause Analysis Quality Model 
for Corporate Security Breaches. Journal of Information Systems Security. 
Retrieved from 601 University Drive 

 
Hewitt, B. A., & White, G. (Accepted / In Press). Factors Impacting Security 

Incidents on Personal Computing Devices. Journal of Organizational and End 
User Computing, 33(4). 

 
White, G., Hewitt, B., & Kruck, S. (2013). Incorporating Global Information 

Security and Assurance in I.S. Education. Journal of Information Systems 
Education, 24(1), 11–16. 

 
White, G. (2021). Generation Z responses to Catastrophic Cyber-Attack and 

Countermeasures Effectiveness. Journal of Computer Information Systems. 
Published. https://doi.org/10.1080/08874417.2020.1864680 

 
White, G. (2020). Adaptive Learning Technology Impact on Student Learning 

Outcomes. Journal of Information Technology Education, 19, 113–130. 
Retrieved from https://doi.org/10.28945/4526 

 
Hewitt, B. A., & White, G. (2020). Cyber Optimistic Bias and Exposure Affect 

Security Incidents on Home Computers. Journal of Computer Information 
Systems. Published. https://doi.org/10.1080/08874417.2019.1697860 

 
White, G., Ekin, T., & Visinescu, L. (2017). Analysis of Protective Behavior and 

Security Incidents for Home Computers. Journal of Computer Information 
Systems, 57(4), 353–363. 

 
Smith, K. H., Mendez, F., & White, G. (2016). The Impact of Online Training on 

Facebook Privacy. Journal of Computer Information Systems, online(October 
2016), 1–9. https://doi.org/10.1080/08874417.2016.1233001 

 
White, G. (2015). Education and Protective Relationships on Security Incidents 

for the Home Computers. Journal of Computer Information Systems, 55(3), 
29–37. 

 
White, G. (2015). Education and Protective Relationships on Security Incidents 

for the Home Computers. Journal of Computer Information Systems, 55(3), 
29–37. 

 
Smith, K., White, G., & Mendez, F. (2014). Narcissism as a Predictor of 

Facebook Users’Privacy Concern, Vigilance, and Exposure to Risk. 
International Journal of Technology and Human Interaction, 10(2), 78–95. 

 
White, G. (2012). Visual Basic Programming Impact on Cognitive Style of 

College Students: need for prerequisites. Information Systems Education 
Journal, 10(4), 74–83. Retrieved from isedj.org/2012-10/ 
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White, G., Mendez, F., & Shah, J. (2011). Information Privacy: Implementation 
and Perception of Laws and Corporate Policies by CEOs and Managers. 
International Journal of Information Security and Privacy, 5(1), 50–66. 

 
White, G. (2010). The Evolution and Implementation of Global Assurance. Issues 

in Information Systems, 11(1), 35–40. 
 
White, G., & Smith, K. (2010). Leadership and Team Characteristics in the 

Development of a Marketing Web Page. Journal of International Technology 
and Information Management., 19(3), 99–116. 

 
White, G., & Long, J. (2010). Global Information Security Factors. International 

Journal of Information Security and Privacy, 4(2), 47–58. 
 
Long, J., & White, G. (2010). On the Global Knowledge Components in an 

Information Security Curriculum – A Multidisciplinary Approach. Education 
& Information Technologies. Published. Retrieved from 
www.springerlink.com/content/w9447693582p458x/fulltext.html 

 
White, G. (2009). Strategic, Tactical, & Operational Management Security 

Model. Journal of Computer Information Systems, 49(3), 71–75. 
 
White, G., Shah, J., Cook, J., & Mendez, F. (2008). Relationship Between Privacy 

Concerns and Computer Self-efficacy. International Journal of Technology 
and Human Interaction, 4(2), 52–82. 

 
Shah, J., White, G., & Cook, J. (2007). Privacy Protection Overseas as Perceived 

by USA Based IT Professionals. Journal of Global Information Management, 
15(1), 68–81. 

 
White, G., & Long, J. (2007). Thinking Globally: Incorporating an International 

Component in Information Security Curricula. Information Systems Education 
Journal, 23, 2324. Retrieved from isedj.org/galley/411.1913/. ISSN: 
1545-679X 

 
White, G. (2007). Visual Basic Programming Impact on Cognitive Development. 

Journal of Information Systems Education, 17(4), 421–428. 
 
White, G. (2006). Vendor/Industry Certifications and a College Degree: A 

Proposed Concentration for Network Infrastructure. Information Systems 
Education Journal, 4, 48. Retrieved from isedj.org/4/48/ 

 
White, G., & Sivitanides, M. (2005). Cognitive Differences between Procedural 

and Object Oriented Programming. Journal of Information Technology and 
Management, 6, 333–350. 

 
White, G., Shah, J., & Cook, J. (2005). Internet Technology in 2010: The Issue of 

IPv6 Adoption in the U.S.A. Journal of International Technology and 
Information Management, 14(3), 55–66. 



AA PPS 04.02.20 Form A 
 

Page 158 of 197 

 
White, G. (2005). The Co-Existence of IPv6 and IPv4 in the U.S.A. Issues in 

Information Systems, 6(2), 352–357. 
 
White, G., & Ploeger, K. (2004). Cognitive Characteristics for Learning Visual 

Basic, 44(3), 58–66. 
 
White, G. (2003). Standardize Mathemestics Scores as Prerequisite for the Frist 

Programming Course. Mathematcis and Computer Education, 37(1), 96–104. 
 
b. Non-refereed Articles: 

 
White, G., & Sivitanides, M. (2003). An Empirical Investigation of the 

Relationship Between Success in Mathematics and Visual Programming 
Courses. Journal of Information Systems Education, 14(4), 409–416. 

 
White, G., & Cook, J. (2003). Vendor and Professional Certifications: Where is 

IT Headed? Journal of International Technology and Information 
Management, 12(2), 73–84. 

 
3. Conference Proceedings: 

 
a. Refereed Conference Proceedings: 

 
White, G. (2015). Technical Writing for Information Security Professionals Or 

How to inform management on what they need to know (I.T. Teaching Case). 
Orlando, FL: PROCEEDINGS of 2015 Annual Information Systems 
Educators Conference (ISECON). 

 
White, G. (2020). Awarness TRaining to Counter Panic & Worry from a 

Nationwide Catastrophic Cyber-attack: Proposed Study. 
 
White, G. (2019). Preparing for a Catastrophic Pearl Harbor cyber-attack! A need 

for Cyber Security Education. (pp. 125–133). 
 
White, G., & Shah, J. (2017). The need to teach Root Cause Analysis in an 

Informaiton Security course. 
 
White, G., & Shah, J. (2017). The Need to Teaching Root Cause Analysis in an 

Information Secuirty course. 
 
White, G. (2016). Matching Cognitive Development and Style with Programming 

Languages.”. Pittsburgh, PA, USA: Information Systems Education 
Conference (ISECON). 

 
White, G. (2015). More Security Education, More Security Incidents on Home 

Computers! Why? Orlando, FL: PROCEEDINGS of 2015 Annual 
Information Systems Educators Conference (ISECON). 
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White, G. (2013). A new value for information secuirty policy education. USA: 
Proceedings of the 2013 annual information systems educators conference 
(ISECON). 

 
White, G. (2012). Information Security Education Relationship on Incidents and 

Preventions: Cyber Assurance Literacy Needs. New Orleans: ISECON. 
 
White, G. (2011). Visual Basic Programming Impact on Cognitive Style of 

College Students: Need for Prerequisites (1772nd ed., Vol. 28). Wilmington, 
North Carolina, usa: PROCEEDINGS Information Systems Educators 
Conference (ISECON),. 

 
White, G. (2010). The Evolution and Implementation of Global Assurance. 50th 

annual conference of the International Association of Computer Information 
Systems. 

 
Long, J., & White, G. (2006). Information Security Curriculum need for an 

International Component. Dallas, TX: Proceedings of the 23rd annual 
Information Systems Educators Conference (ISECON). 

 
White, G. (2006). Differences between academia and working world with 

problems and reporting results. Dallas, TX: 23nd Annual Information Systems 
Educators Conference (ISECON). 

 
White, G. (2005). The Co-Existence of IPv6 and IPv4 in the U.S.A. Atlanta, GA: 

International Association for Computer Information Systems (IACIS). 
 
White, G. (2005). Vendor/Industry Certifications and a College Degree: A 

proposed concentration for network infrastructure.”. Colobus, Ohio: 22nd 
Annual Information Systems Educators Conference (ISECON),. 

 
White, L., White, G., & Willette, W. (2005). Working world engineering 

problems for the classroom. Portland, OR: American Society for Engineering 
Education (ASEE) Annual Conference and Exposition. 

 
White, G., & Cook, J. (2004). The Inefficiency of Legislation and Global 

Standards on Information Privacy: A Proposed Solution. Mexico: The 
Western Decision Sciences Institute Conference. 

 
White, G. (2003). Internet Technology in 2010: An Issue for the U.S.A. Houston, 

Texas: Southwest Decision Sciences Institute 34rd Annual Conference,. 
 
White, G. (2002). English as the Infrastructure Language for a Multilingual 

Internet. Taipei, Taiwan: Second International Conference on Electronic 
Business. 

 
White, G., Cook, J., & Halatin, T. (2002). A Comparison of Employer’s Value for 

Vendor and Professional Certifications. San Diego, Ca.: Decision Sciences 
Institute 33rd Annual Conference. 
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White, G., & Padunchwit, P. (2002). From English to Multilingual on the Internet. 

St. Louis, Mo.: Southwest Decision Sciences Institute 33rd Annual 
Conference. 

 
b. Non-refereed: 

 
White, G. (2004). Employees’ Preferences of Academic Letter Recommendations 

for Computer Information Systems Graduates. Austin, Texas: Journal of 
Computing Sciences in Colleges: South Central 15th Annual Conference,. 

 
10. Other Works in Print: 
 

ABSTRACT Journal  -- Russians: 
 
White, G. (2004). Standardize Mathematics Scores as a Prerequisite for the First 

Programming Course (10th ed., Vol. 2004). Russa: Referativnyi Zhurnal. 
 

Conference Proceeding ABSTRACTs: 
 
White, G. (2011). Global Assurance (1772nd ed., Vol. 28). Information Systems 

Education Conference. 
 
B. Works Not in Print: 
 
1. Papers Presented at Professional Meetings: 

 
White, G., Information Systems Educators Conference, "Global Assurance” (Abstract)," 

Wilmington, NC. (2011). 
 
2. Invited Talks, Lectures, and Presentations: 

 
White, G., monthly meeting, "You are the TARGET," Assoication of Certifed Fraud 

Examiners, Austin, TX, United States. (November 9, 2020). 
 
White, G. (presenter), Class presentation, "Security topics: cyber warfare, embezzling, 

privacy," San Marcos High School, I.T. class, San Marcos, TX, United States. 
(February 28, 2020). 

 
White, G., TxState AITP IT Symposium, "Security topics: cyber warfare, embezzling, 

privacy," Texas State Univeristy, San Marcos. (October 29, 2019). 
 
White, G. (Presenter), "Security Topics:Cyber Warfare, DoS attacks, embezzling, 

privacy," Pfugerville High School, Pfugerville, United States. (March 8, 2019). 
 
White, G. (Presenter), San Marcos High School 6 classes, "Presentations to 6 Information 

Technology classes.," San Marcos High School -- Mr. Hunter's classes, San Marcos. 
(November 9, 2018). 
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White, G. (Presenter), TxState AITP IT Symposium, "Four Session Topics," AITP 
Student Chapter, San Marcos, TX. (October 19, 2018). 

 
White, G. (Presenter), Texas Cyber Summit, "Quality Root Cause Analysis for Security 

Breaches," San Antonio Chamber of Commerce, San Antonio. (October 14, 2018). 
 
White, G. (Presenter), U.S. IT Collegiate Conference, "Cyber Warfare: New Battlefield 

and New Warriors," Foundation for IT Education, San Antonio, TX. (April 6, 2018). 
 
White, G. (Speaker), Round Rock Faculty Speakers Lectures Series., "More Security 

Education, More Protection, More Security Incidents on Home Computers," Texas 
State Univeristy --- Round Rock campus, Round Rock, TX. (March 1, 2018). 

 
White, G., San Marcos Academy Presentation, "Phishing," San Marcos Academy, San 

Marcos. (February 23, 2018). 
 
White, G. (Presenter), San Marcos High School 5 classes, "Presentations to 5 Information 

Technology classes," San Marcos High School -- Mr. Hunter's classes, San Marcos. 
(January 26, 2018). 

 
White, G., Association for Computer Educators in Texas 53rd annual conference, "Cloud 

Security Issues (abstract)," san antonio, TX, United States. (October 20, 2017). 
 
White, G., Association for Computer Educators in Texas 53rd annual conference, 

"Teaching Root Cause Analysis in a Security course (abstract)," san antonio, TX, 
United States. (October 20, 2017). 

 
White, G., TxState AITP IT Symposium, "Cyber Warfare," TxState AITP student 

chapter, san marcos, TX, United States. (October 13, 2017). 
 
White, G., TxState AITP IT Symposium, "Denial of service attachs -- countermeasures," 

TxState AITP student chapter, san marcos, TX, United States. (October 13, 2017). 
 
White, G., TxState AITP IT Symposium, "how to catch an uncatchable bank embezzler," 

TxState AITP student chapter, san marcos, TX, United States. (October 13, 2017). 
 
White, G., TxState AITP IT Symposium, "why privacy is important," TxState AITP 

student chapter, san marcos, TX, United States. (October 13, 2017). 
 
White, G., Austin Area Chapter of the Association of Certified Fraud Examiners,, "Cyber 

Crisis: Issues of Concern," Austin, TX, United States. (May 15, 2017). 
 
White, G., AITP IT Symposium for High School Students, "(four session topics on 

security & privacy)," Tx State Student AITP chapter, San Marcos,, TX. (October 14, 
2016). 

 
White, G., Finnacial Education Seminar, "Cyber Security," Beta Alopha Psi, San Marcos, 

TX. (March 30, 2016). 
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White, G., San Antonio ISC2 Chapter meeting, "Factors affecting Incidents and 
Preventions on Home computers," ISC2, San Antonio, TX. (March 12, 2015). 

 
White, G., TxState AITP IT Symposium, "Artificial Intelligence," AITP & CIS dept, San 

Marcos, TX. (October 11, 2014). 
 
White, G., TxState AITP IT Symposium, "Network Admin: Win Server 2012," AITP & 

CIS dept, San Marcos, TX. (October 11, 2014). 
 
White, G., TxState AITP IT Symposium, "Phishing & Hoaxes e-Mails," AITP & CIS 

dept, San Marcos, TX. (October 11, 2014). 
 
White, G., TxState AITP IT Symposium, "Privacy issues on the Internet," AITP & CIS 

dept, San Marcos, TX. (October 11, 2014). 
 
White, G., TxState AITP IT Symposium, "The future: Cognitive Computing," AITP & 

CIS dept, San Marcos, TX. (October 11, 2014). 
 
White, G., Dr. Wells Political Science classes, "Countermeasures for a Cyber Attack, 

Privacy, & Ethics," Texas State U., San Marcos. (March 27, 2014). 
 
White, G., "Safe & Secure On-line by ISC2," AF JrROTC -- San Marcos High School, 

San Marcos. (March 27, 2014). 
 
White, G., Dr. Wells Political Science classes, "Countermeasures for a Cyber Attack," 

RR Campus Faculty Speaker Series, Round Rock campus. (February 25, 2014). 
 
White, G., Round Rock Campus Faculty Speaker Series, "Countermeasures for a Cyber 

Pearl Harbor/911," Texas State Round Rock Speaker Series, Round Rock. (February 
25, 2014). 

 
White, G., Dr. Wells Political Science classes, "Countermeasures for a Cyber Attack," 

Dept of CIS, San Marcos, TX. (February 12, 2014). 
 
White, G., TxState AITP IT Symposium, "Artificial Intelligence," AITP & CIS dept, San 

Marcos, TX. (October 11, 2013). 
 
White, G., TxState AITP IT Symposium, "Network Admin: Win Server 2012," AITP & 

CIS dept, San Marcos, TX. (October 11, 2013). 
 
White, G., TxState AITP IT Symposium, "Phishing & Hoaxes e-Mails," AITP & CIS 

dept, San Marcos, TX. (October 11, 2013). 
 
White, G., TxState AITP IT Symposium, "Privacy issues on the Internet," AITP & CIS 

dept, San Marcos, TX. (October 11, 2013). 
 
White, G., TxState AITP IT Symposium, "The Future: Cognitive Computing of the 5 

Senses," AITP & CIS dept, San Marcos, TX. (October 11, 2013). 
 



AA PPS 04.02.20 Form A 
 

Page 163 of 197 

White, G., Alamo ISC2 Chapter meeting, "Information Security Education Relationships 
on Incidents and Preventions for the home computer," ISC2, San Antonio. (October 
10, 2013). 

 
White, G., Alamo ISC2 Chapter meeting, "Information Security Education Relationships 

on Incidents and Preventions: Cyber Assurance Literacy Needs.," ISC2, San Antonio. 
(February 14, 2013). 

 
White, G., Tx State IT Symposium, "Phishing & hoaxes e-mails," Tx State CIS depart & 

AITP Chapter, San Marcos, TX. (October 2012). 
 
White, G., Tx State IT Symposium, "Privacy Issues with the Internet," Tx State CIS 

depart & AITP Chapter, San Marcos, TX. (October 2012). 
 
White, G., National Collegian Conference, "Cloud Security," AITP, San Antonio, TX. 

(March 2012). 
 
White, G., National Collegian Conference, "Denial of Service Attack," AITP, San 

Antonio, TX. (March 2012). 
 
White, G., National Collegian Conference, "Mobil Cloud Security," AITP, San Antonio, 

TX. (March 2012). 
 
White, G., Association for Computer Educators in Texas (ACET) conference, "Cognitive 

Sequence of Programming Languages," Addison, TX. (October 2011). 
 
White, G., Association for Computer Educators in Texas (ACET) conference, "Future of 

Internet Security – IPv6," Addison, TX. (October 2011). 
 
White, G., Association for Computer Educators in Texas (ACET) conference, "Global 

Assurance," Addison, TX. (October 2011). 
 
White, G., Association for Computer Educators in Texas (ACET) conference, "The OSI 

Model for Networks," Addison, TX. (October 2011). 
 
White, G., Smith, K., Marketing & Public Policy Conference, "Knowledge, Vigilance, 

and Narcissism as Predictors of Facebook Users’ Responses Toward Security and 
Privacy Risks,," Washington, DC. (June 2011). 

 
White, G., Texas State AITP IT Symposium, "Artificial Intelligence.," AITP, San 

Marcos. (November 5, 2010). 
 
White, G., Texas State AITP IT Symposium, "Future of the Internet.," AITP, San 

Marcos. (November 5, 2010). 
 
White, G., Texas State AITP IT Symposium, "Security,," AITP, San Marcos. (November 

5, 2010). 
 
White, G., ""Encryption"," Steele High School, Universal City, TX. (February 23, 2009). 
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White, G., Small Business Workshop, "Network and Computer Security for Small 

Business," Small Business Development Center, Round Rock Campus of Texas State 
University – San Marcos. (February 8, 2007). 

 
3. Consultancies: 

 
Government, Gary Job Corps, San Marcos, TX. (January 29, 2007 - February 14, 2007). 

 
4. Workshops: 

 
White, G., Information Systems Educators Conference (ISECON), "Technical Writing 

Workshop for Educators: How to inform students on what they need to know," 
Proceeding, Galveston Island, TX, United States. (April 4, 2019). 

 
White, G. (Presenter), USITCC South Central Conference, "Technical Writing," 

USITCC, Amarillo. (October 26, 2018). 
 
5. Other Works not in Print: 

 
a. Works "submitted" or "under review": 

 
Journal Articles: 

 
White, G. (Submitted / Under Review). Infrastructure cyber-attack awareness 

training: effective or not? International Journal of Information Security 
and Privacy. (April 20, 2021) 

 
White, G., & Hewitt, B. A. (Submitted / Under Review). Differences in 

Internet Usage Based on Sex/Gender. Organizational Behavior and 
Human Decision Processes. (December 10, 2020) 

 
White, G., & Shah, J. (Submitted / Under Review). Root Cause Analysis for 

Information Security Incidents: An educational issue. Journal of 
Information Systems Security. (October 15, 2020) 

 
White, G., & Hewitt, B. A. (Submitted / Under Review). Gender or Sex 

Differences? Computer Behavior and Security. Information and Computer 
Security. (September 7, 2020) 

 
White, G. (Submitted / Under Review). Information secuirty education and 

protective behavior relationships on security incidents for the home 
computer. Journal of Comptuer Information Systems. (November 2013) 

 
b. Works "in progress": 

 
Journal Articles: 
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Smith, K. H., Mendez, F. A., & White, G. (In Preparation; Not Yet 
Submitted). Effects of Personality Traits on Social Media Behavior: 
Exploratory Study. Computers in Human Behavior.  

 
White, G. (In Preparation; Not Yet Submitted). Global Information 

Assurance: People -- awarness, training, education. Journal of Global 
Information Management.  

 
c. Other Works Not in Print: 

 
Other: 

 
White, G. (Coordinator/Organizer), Gragg, J. (Panelist), panel, "debate in 

stereo on the differences between academia and industry," ISECON, New 
Orleans, LA. (November 2012). 

 
Kruck, S.E. (Chair), White, G. (Co-Chair), Harris, A. (Panelist), Surendran, K. 

(Panelist), panel, "Journal of Information Systems Education Insights and 
Advice on Publishing your Research," ISECON, New Orleans, LA. 
(November 2012). 

 
C. Scholarly / Creative Grants and Contracts: 

 
3. Funded Internal Grants and Contracts: 

 
White, Garry. McCoy College Faculty Development, $3,000.00. (Funded: 

October 10, 2019 - August 30, 2020). Grant. 
 
Long, Ju (Co-Principal), White, Garry (Co-Principal). Thinking Globally: 

Incorporating an International Component in Information Security Curricula, 
McCoy College of Business Administration, Texas State University, $350.00. 
(Funded: 2007 - 2008). Grant. 

 
D. Scholarly / Creative Fellowships, Awards, Honors: 

 
Award / Honor Recipient: Nominee for Presidential Award for Excellence in 
Scholarly/Creative Actvities, Univeristy. 

August 2012 
 
Award / Honor Recipient: Meritorious Paper Award, PROCEEDINGS Information 
Systems Educators Conference. 

November 2011 
 
Award / Honor Recipient: College Nominee for Presidential Award for Excellence in 
Scholarly/Creative Activities, McCoy College. 

2003 
 
E. Scholarly / Creative Professional Development Activities Attended: 
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Continuing Education Program, "Human Research, Social & Behavioral Research -- 
refresher course -- RecID 40503339," CITI - Collaborative Instiutional Trainning 
Initiative, San Marcos. (January 30, 2021). 
 
Self-Study Program, "Conducting Pratical Risk Analysis," (ISC)2. (January 29, 2021). 
 
Tutorial, "Human Research, Social & Behavioral Research," Texas State Univeristy, San 
Marcos. (April 23, 2019). 
 
Conference Attendance, "USITCC National Conference," Galveston, TX, United States. 
(April 4, 2019 - April 7, 2019). 
 
Continuing Education Program, "Cloud Security Professional course," Training Camp, 
Dallas, TX, United States. (January 28, 2019 - February 2, 2019). 
 
Self-Study Program, "Equal Employment Opportunity & Title IX," Texas State 
Univeristy, San Antonio, TX. (November 14, 2018). 
 
Workshop, "FEMA: San Antonio Cyber Disruption Preparedness and REsponse Planing 
Workshop," FEMA, San Antonio. (September 5, 2018). 
 
Conference Attendance, "San Antonio Tech Security Conference," Data Cponnectors, 
San Antonio, TX. (May 31, 2018). 
 
Externship, "Rush Enterprises Faculty Externship on corporate security," Rush 
Enterprises, New Braunfels, TX. (May 24, 2018). 
 
Seminar, "Pathways to Research Success," Texas State Univeristy. (March 2, 2018). 
 
"INNOTECH Austin Conference," Prospera Events, Austin, TX, United States. 
(November 16, 2017). 
 
Conference Attendance, "San Antonio IT Symposium," EFM Events, San Antonio, TX, 
United States. (October 19, 2017). 
 
"Malicious ONlilne Actors," San Antonio AITP chapter, San Antonio, TX, United States. 
(October 18, 2017). 
 
Conference Attendance, "Austin Tech Security Conference," Data Connectors, Austin, 
TX, United States. (October 5, 2017). 
 
Seminar, "Spring Seminar of the Austin Chapter," Assoication of Certified Fraud 
Examiners, Austin, TX, United States. (May 15, 2017). 
 
Conference Attendance, "San Antonio Tech Security Conference," Data Connectors, San 
Antonio, TX, United States. (April 27, 2017). 
 
Self-Study Program, "Certified Cloud Security Professional (CCSP)," ISC2, United 
States. (November 1, 2016 - April 15, 2017). 
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Conference Attendance, "North American Cybersecurity Summit," UTSA, san antonio, 
TX. (January 22, 2016 - 2016). 
 
Workshop, "NSF Grant Proposal Writing Workshop," Academic Research Funding 
Strategies, LLC>, san marcos, TX. (January 14, 2016 - 2016). 
 
Workshop, "Promotion to Full Professor," Tx State U. -- Provost & VP of Academic 
Affairs, san marcos, TX. (February 24, 2016 - 2016). 
 
Workshop, "Teaching Excellence Presentation," McCoy College of Business, san 
marcos, TX. (February 19, 2016 - 2016). 
 
Self-Study Program, "Equal Empolyment Opportunity & Title IX," TX Stage, San 
Marcos, TX, United States. (November 15, 2016). 
 
Self-Study Program, "Social and Behavioral Research," CITI Program. (August 3, 2016). 
 
Workshop, "Speed Networking for Researchers," Tx State Univeristy Research 
Coordinators & Office of Sponsored Porgrams, San Marcos, TX, United States. (May 6, 
2016). 
 
Conference Attendance, "San Antonia Tech Security Conference," Data Connectors, San 
Antonio, TX, United States. (May 5, 2016). 
 
Workshop, "Promotion to Full Professor: Advice for Assoicate Professors," TX State 
Academic Development & Assessment, San Marcos, TX, United States. (February 24, 
2016). 
 
Conference Attendance, "Austin Tech Security Conference," Data Connectors, Asutin, 
TX, United States. (November 12, 2015). 
 
Seminar, "Protecting Critical Infrastructure/ Developing the Cyber Generation," Cyber 
Texas, San Antonio, TX, United States. (April 23, 2015). 
 
Conference Attendance, "ISC2 Secuire San Antonio Seminar," ISC2, San Antonio, TX, 
United States. (February 12, 2015). 
 
Continuing Education Program, "EEO & Title IX On-line course," Texas State 
Univeristy, san antonio, TX, United States. (November 11, 2014). 
 
Conference Attendance, "San Antonio Tech-Security Conference." (May 1, 2014). 
 
Conference Attendance, "San Antonio Cyber Summit," SA Chamber of Commerce, San 
Antonio, TX, United States. (April 20, 2014). 
 
Seminar, "Why do allies spy on each other?," Pi Gamma Mu -- Political Science Dept, 
san marcos, TX, United States. (April 16, 2014). 
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Seminar, "ISC2 Secure San Antoino -- metrics matter," Data Connectors & ISC2, san 
antonio, TX, United States. (February 13, 2014). 
 
Seminar, "Providing Legaendary Customer Service," Texas State U. --- Dr. R. Cheatham, 
san marcos, TX, United States. (January 17, 2014). 
 
Self-Study Program, "Secuirty Pro for Secuirty+ & SSCP," LabSim. (September 2013 - 
November 2013). 
 
Self-Study Program, "Windows Server 2012 Pro," LabSim. (September 2013 - November 
2013). 
 
Conference Attendance, "Austin Tech-Secuirty Conference," Data Connectors, Austin, 
TX. (November 21, 2013). 
 
Seminar, "SAP AG Visit," SAP AG, Walldorf, Germany. (May 21, 2013). 
 
Seminar, "San Antoinio Cyber Summit," SA Chamber of Commerce, San Antonio, TX. 
(April 20, 2013). 
 
Workshop, "Dell Sonic WALL Enterprise Secuirty," Dell, Austin, TX. (January 24, 
2013). 
 
Workshop, "DNS Security," Infoblox & Accudata Systems, Austin, TX. (January 15, 
2013). 
 
Conference Attendance, "Austin Tech Security Conference," Austin, TX, United States. 
(November 29, 2012). 
 
Conference Attendance, "Cyber Consortium Summit," Texas A&M U. San Antonio, San 
Antonio, TX, United States. (October 26, 2012). 
 
Conference Attendance, "4th Annual Cyber Security Summit," Greater SA Chamber of 
Commerce, San Antonio, TX, United States. (April 21, 2012). 
 
Workshop, "Competent Communicator," Toastmasters International, San Marcos, TX. 
(June 28, 2011). 
 
Self-Study Program, "Collaborative Institutional Training Initiative (CITI) Basic." (May 
24, 2011). 
 
Workshop, "Training Camp CISSP course," Training Camp, Dallas. (May 16, 2011 - 
May 22, 2011). 
 
Conference Attendance, "3rd Annual Cyber Security Caucus," San Antonio, TX, United 
States. (April 9, 2011). 
 
Seminar, "Teaching Excellence Semiar," AACSB, Tampa, FL. (March 10, 2011 - March 
11, 2011). 
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Seminar, "CISSP Training Camp," Training Camp, Dallas, TX. (December 13, 2010 - 
December 20, 2010). 
 
Conference Attendance, "Rational Software Conference," IBM, Austin, TX. (June 2, 
2009). 
 
Continuing Education Program, "The 7 Habits of Highly Effective People," Texas State 
Univeristy, San Marcos, TX. (May 12, 2008 - May 15, 2008). 

 
F. Media Recognition: 

 
Magazine, Psychology Today. (January 19, 2015). 
 
Newspaper, Austin American Statesman. (March 4, 2015). 

 
 
IV. SERVICE 
 
A. Institutional 

 
1. University: 

 
Committee Member, University Fund Drive -- "Reach for the Stars/Familiy 
Campaign". (September 2007 - Present). 
 
Member, Syspension Appeals Committee. (August 1, 2020 - August 1, 2023). 
 
Co-Chair, Academic Computing Committee. (May 2019 - May 2020). 
 
Chairperson, Academic Computing Committee. (September 2011 - May 2020). 
 
Faculty advisor, Circle K Club of Kiwanis International. (2017 - 2019). 
 
Alternate department member, University Council Committee. (September 2005 - 
2019). 
 
Committee Member, Campus Information Resource Advisory Council. 
(November 2, 2015 - May 30, 2019). 
 
Committee Member, University Core Curriculum committee. (2011 - 2017). 
 
Committee Member, University Governance Committee. (2007 - 2012). 
 
Committee Member, Project Committee. (September 2011 - January 2012). 
 
Instructor, University Seminar. (September 2008 - 2011). 
 
Committee Member, Academic Computing Committee. (2004 - 2007). 
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2. College: 

 
CBA Core Course committee for CIS 3380. (August 2013 - 2013). 
 
Committee Member, College of Business Research Committee. (2005 - 2006). 

 
3. Department/School: 

 
Co-Chair & Coordinate Topic Sessions, AITP IT Symposium. (October 2008 - 
Present). 
 
Committee Member, Core course CIS 3380 committee. (2008 - Present). 
 
Department coordinator, University Fund Drive. (September 2007 - Present). 
 
Representative for CIS/QM Department, Library Faculty Representative. 
(September 2004 - Present). 
 
College Day for High School students, Bob Cat Day. (August 2004 - Present). 
 
Committee Member, Department Personnel Committee. (2004 - Present). 
 
Member, CIS Search Committee. (September 2019 - April 2020). 
 
Participant, San Antonio Mayor's Cyber Cup Awards Luncheon & College Fair. 
(March 30, 2019). 
 
Participant, San Marcos High School STEM Fair. (February 9, 2019). 
 
Attendee, Meeting, San Anotnio Mayor's Cyber Cup Luncheon & College Fair. 
(March 1, 2014). 
 
Committee Member, Scholarship. (February 2010 - 2011). 
 
Committee Member, CIS Department Chair Search Committee. (2009 - 2010). 
 
Committee Chair, Recruitment Committee. (2006 - 2010). 
 
Coordinator, Texas State Major's Fair. (September 21, 2010). 
 
Hosted high school students, Scholars Day. (February 15, 2010). 
 
Student Placement, Career Dialogue Series at San Marcos High School. (April 22, 
2009). 
 
Committee Chair, Core course CIS 3380 committee. (2007 - 2008). 
 
Committee Member, AITP Regoion 3 Student Conference. (October 26, 2007). 
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Represented the CIS dept., IBM's Tech Conference. (September 18, 2007 - 
September 19, 2007). 
 
Attendee, Meeting, Dell's Career Enrichment Expo. (December 6, 2006). 

 
B. Professional: 

 
Reviewer for Forum, Ido-US Science and Technology Forum. 
 
Reviewer, Journal Article, Journal of Organizational and End User Computing. (March 
2011 - Present). 
 
Attendee, Meeting, San Antonio Cyber Innovation & Research Consortium, san antonio, 
TX, United States. (2011 - Present). 
 
Editorial Review Board Member, International Journal of Technology and Human 
Interactions. (2011 - Present). 
 
Member, SA Cyber Innovation and Research (Security) Consortium San Antonio. (2011 - 
Present). 
 
Reviewer, Journal Article, Journal of Information Systems Education (JISE). (September 
2010 - Present). 
 
Reviewer / Referee, Editorial Review Board  of the Journal of Computer Information 
Systems (JCIS). (2004 - Present). 
 
Member, International Association of Computer Information Systems, Stillwater, OK, 
United States. (February 2004 - 2019). 
 
Officer, President/Elect/Past, Alamo Chapter of International Information Systems 
Security Certification Consortium (ISC2), San Antoion, TX, United States. (2012 - 
2018). 
 
Reviewer / Referee, Proceedings of the EDSIG Conference, Austin, TX, United States. 
(November 5, 2017 - November 8, 2017). 
 
Editor, Associate Editor, International Journal of Technologies in Learning. (January 
2015 - December 2015). 
 
Officer, President/Elect/Past, ISC2 Alamo Chapter, San Antonio, TX, United States. 
(November 2012 - January 2015). 
 
President, International Information System Security Certification Consortium Alamo 
chapter. (October 2012 - January 2014). 
 
Editor, Journal Editor - Special Issue, Journal of Information Systems Education. 
(November 2011 - November 2013). 
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Member, ISECON 2013, San Antopnio, TX, United States. (November 7, 2013 - 
November 10, 2013). 
 
Committee Member, AITP NCC, St. Louis, MO. (April 4, 2013 - April 7, 2013). 
 
Program Coordinator, AITP-NCC, San Antonio, TX. (March 31, 2012 - April 1, 2012). 
 
Committee member, American Information Technology Professionals -- National 
Collegiate Conference. (March 2012). 
 
Reviewer, Book, John Wiley & Sons, Inc., Hoboken, NJ, United States. (2011). 
 
Reviewer, Conference Paper, ISECON, Wilmington, NC, United States. (2011). 
 
Reviewer, Conference Paper, ISECON, Wilmington, NC, United States. (March 2011 - 
November 2011). 
 
Session Chair, International Association for Computer Information Systems, Las Vegas, 
NV. (October 6, 2010 - October 9, 2010). 
 
Represented CIS Department, IBM & SHARE Student Career Day, Austin, TX. (March 
4, 2009 - March 2010). 
 
Represented CIS Dept at College & Career Day Fair, Lockhart High School, Texas, 
Lochart, TX. (February 5, 2009 - February 2010). 

 
C. Community: 

 
Member, National Speleogical Society. (2017 - Present). 
 
tutor volunteer, Boysville Home, san antoino, TX. (January 1, 2016 - Present). 
 
Member, Kiwanis, San Marcos, TX. (2001 - Present). 
 
Program Coordinator, Bexar Grotto of NSS, San Antonio, TX. (January 1, 2013 - 
December 30, 2018). 
 
contributed to a newspaper artical on Cyber Security, Austin American Staesman 
newspaper. (March 4, 2015). 
 
mentor, Job Shadowing Event. (February 2, 2015). 
 
advisor & mentor, Cyber Patriot JROTC -- SMHS, San Marcos, TX. (2012 - 2014). 
 
Member, Toastmasters, San Marcos, TX. (August 2010 - 2013). 
 
Member, Friends of Colorado Bend State Park, Bend, TX. (1995 - 2013). 
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attendee, SA Mayor's Cyber Cup Luncheon & College Fair, San Antonio, TX. (February 
9, 2013). 
 
Author and judge for information security contests, Tx State AITP chapter, san marcos, 
TX. (March 2012 - November 2012). 
 
Judge at state leaderhsip conference, FBLA, san antonio, TX. (March 31, 2011 - April 2, 
2011). 

 
D. Organization Memberships: 

 
International Information Systems Security Certification Consortium (ISC2). (2011 - 
Present). 
 
SA Cyber Innovation and Research (Security) Consortium San Antonio. (2011 - Present). 
 
Institute of Certified Computer Professionals (ICCP). (June 1988 - Present). 
 
Decision Sciences Institute member. (May 2004 - December 2015). 
 
International Information System Security Certification Consortium Alamo chapter 
(ISC2). (October 2012 - January 2014). 
 
American Information Technology Professionals -- National Collegiate Conference 
(AITP-NCC). (March 2012). 
 
AITP member. (January 3, 2003 - 2006). 

 
F. Service Grants and Contracts: 

 
2. Submitted, but not Funded, External Service Grants and Contracts: 

 
Hewitt, Barbara (Principal), White, Garry, Jetton, Kevin J. Texas State IT 

Symposium Female Outreach, National Center for Women and Information 
Technology, Private / Foundation / Corporate, $15,000.00. (Submitted: 
August 1, 2016). Grant. 

 
G. Service Professional Development Activities Attended: 

 
Institute, "Citizen Police Academy -- Class #06," Texas State Univeristy Police 
Departement. (February 1, 2018 - May 1, 2018). 
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TEXAS STATE VITA 
 
 
I. Academic/Professional Background 
 
A. Name and Title 
 
 Name: Dr. David C. Wierschem  Title: Associate Professor 
 
B. Educational Background 
 
Degree Year University Major Thesis/Dissertation 
PHD 1998 University of Texas 

at Dallas 
Management 
Science 

 

MS 1995 University of Texas 
at Dallas 

Management and 
Administrative 
Science 

 

MBA 1991 Georgia State 
University 

Business 
Administration 

 

BS 1986 Texas A&M 
University 

Industrial 
Distribution 

 

 
C. University Experience 
 
Position University  Dates 
Associate Dean of 
Undergraduate Progams 

Texas State 
University. San 
Marcos, TX, 
United States 

 August 2017 - 
Present 

Associate Professor Texas State 
University 

 August 16, 2014 - 
Present 

Department Chair - CIS & 
QMST 

Texas State 
Universtiy  - San 
Marcos 

 August 1, 2010 - 
August 15, 2014 

Associate Professor Midwestern State 
University 

 August 2007 - 
May 2010 

Assistant Professor Midwestern State 
University 

 August 2003 - 
August 2007 

Assistant Professor Texas A&M 
University-Com
merce 

 August 1999 - 
May 2003 

Ad Interim Professor Texas A&M 
University-Com
merce 

 August 1998 - 
August 1999 

 
D. Relevant Professional Experience 
 
Position Entity  Dates 
Consulting Wichita Falls  2007 
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Position Entity  Dates 
Country Club 

Consulting Christ United 
Methodist 
Church 

 1997 

Consulting Trinity Industries  1997 
Co-op Northern 

Telecom 
 May 1996 - 

December 1996 
Outside Sales Representative General Electric 

Supply Company 
 December 1986 - 

December 1989 
 

 
 
II. TEACHING 
 
A. Teaching Honors and Awards: 

 
Award / Honor Recipient: Who's who Among America's Teachers, Texas A&M 
University-Commerce. 

2000 
 
Award / Honor Recipient: Who's Who Among America's Teachers, Texas A&M 
University-Commerce. 

1999 
 
B. Courses Taught: 

 
Texas State University: 

 
ACC 5375 - BUS INFO CONSULT 
 
ACC 5385 - DATABASE MANG SYS 
 
CIS 1323 - INTRO MICROCOMP AP 
 
CIS 3380 - ENT IT & BUS INTEL 
 
CIS 4348 - FUND OF DATA COMM 
 
CIS 4350 - INFO SECURITY 
 
CIS 4395 - INDEPENDENT STUDY 
 
CIS 4399 - INTERNSHIP IN CIS 
 
CIS 5318 - IT IN DIGTL ECON 
 
CIS 5355 - DATABASE MANG SYST 
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CIS 5358 - IT SYSTMS PROJ MGT 
 
CIS 5360 - E-COMMERCE 
 
CIS 5364 - DATA MINING 
 
CIS 5370 - ERP SYSTEMS 
 
QMST 2333 - BUS STAT 
 
US 1100 - UNIVERSITY SEMINAR 

 
E. Teaching Grants and Contracts 

 
3. Funded Internal Teaching Grants and Contracts: 

 
Wierschem, David C. SANS Security Training to support CIS 4350 Security 

Class, McCoy College of Business Administration, Other, $5,979.00. 
(Funded: December 2015). Grant. 

 
F. Other: 

 
Guest Lecture, CIS & QMST Dept. 10. (September 1, 2010 - September 8, 2010). 

 
III. SCHOLARLY/CREATIVE 
 
A. Works in Print (including works accepted, forthcoming, in press): 
 
1. Books: 

 
d. Chapters in Books: 

 
Non-refereed: 

 
Cason, A., & Wierschem, D. C. (2019). Smart City Automation, Securing the 

Future. In Smart Cities in Application Healthcare, Policy, and Innovation 
(pp. 262–287). San Marcos, Switzerland: Springer. 

 
2. Articles: 
 

a. Refereed Journal Articles: 
 
Wierschem, D. C., Jimenez, J. A., & Mendez, F. A. (2020). A Motion Capture 

System for the Study of Human Manufacturing Repetitive Motions. The 
International Journal of Advanced Manufacturing Technology. Published. 
Retrieved from McCoy College 

 
Sun, Y., Zhang, P., Wierschem, D., & Mendez Mediavilla, F. A. (2020). CEO 

Turnover, Network Effects, and Firm Performance. International Journal of 
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Organizational and Collective Intelligence, 10(2), 54–72. Retrieved from 
https://doi.org/10.4018/IJOCI.2020040104 

 
Wierschem, D. C., & Mendez, F. A. (2018). Entry Level Technology Positions: 

No Degree Required. Journal of Information Systems Education, 29(4), 
253–268. 

 
Zhang, P., Wierschem, D., Mendez Mediavilla, F. A., & Hong, K. P. (2016). An 

Empirical Investigation on CEO Turnover in IT Firms and Firm Performance. 
Journal of International Technology and Information Management, 25(2), 
66–82. Retrieved from https://scholarworks.lib.csusb.edu/jitim/vol25/iss2/5 

 
Wierschem, D., Zhang, G., & Johnston, C. (2010). Information Technology 

Certification Value: An Initial Response from Employers. Journal of 
International Technology and Information Management, 19(4), 89–108. 

 
Wierschem, D., & Johnston, C. (2007). Project Management Practices in the 

Information Technology Departments of Various Size Institutions of Higher 
Education. Journal of International Technology and Information 
Management, 16(3), 59–76. 

 
Wierschem, D., & Crain, J. K. (2006). Machine Tool Industry Adoption of 

Software Certification Processes. Quality Management Journal, 13(2), 38–45. 
 
Wierschem, D., & Crane, J. K. (2005). Software Certification Processes for 

Machine Tool Controllers. Midwestern Business and Economic Review, 34, 
23–26. 

 
Wierschem, D., & Johnston, C. (2005). The Role of Project Management in 

University Computing Resource Departments. International Journal of 
Project Management, 23, 640–649. 

 
3. Conference Proceedings: 

 
a. Refereed Conference Proceedings: 

 
Sharotry, A., Jimenez, J., Wierschem, D. C., Mendez, F. A., Koutitas, G., Valles 

Molina, D., … Rolfe, R. M. (2020). A digital twin framework for real-time 
analysis and feedback of repetitive work in manual material handling industry. 

 
Hernandez, M., Valles Molina, D., Wierschem, D. C., Rolfe, R. M., Koutitas, G., 

Mendez, F. A., … Jimenez, J. (2020). An Initial Julia Simulation Approach to 
Material Handling Operations from Motion Captured Data (pp. pp. 
0718–0722). IEEE. https://doi.org/10.1109/IEMCON51383.2020.9284829 

 
Carroll, T., Hernandez, G., Koutitas, G., Wierschem, D. C., Mendez, F. A., Valles 

Molina, D., … Jimenez, J. (2020). Comparison of inverse kinematics 
algorithms for digital twin industry 4.0 applications (pp. pp. 0300–0305). 
IEEE. 
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Sharotry, A., Jimenez, J., Wierschem, D. C., Mendez, F. A., Koutitas, G., Valles 

Molina, D., … Rolfe, R. M. (2020). A digital twin framework of a material 
handling operator in industry 4.0 environments (pp. 45–52). 

 
Hernandez, G., Valles Molina, D., Wierschem, D. C., Rolfe, R. M., Koutitas, G., 

Aslan, S., … Jimenez, J. (2020). Machine Learning Techniques for Motion 
Analysis of Fatigue from Manual Material Handling Operations Using 3D 
Motion Capture Data (pp. pp. 0300–0305). IEEE. 
https://doi.org/10.1109/CCWC47524.2020.9031222 

 
Mendez, F. A., Wierschem, D. C., & Jimenez, J. (2018). A Motion Capture 

System Framework for the Study of Human Manufacturing Repetitive 
Motions. In Digital Commons@Georgia Southern (pp. 1–8). Georgia 
Southern University. Retrieved from 
https://digitalcommons.georgiasouthern.edu/pmhr_2018/25 

 
Fulton, L., Musal, R., & Wierschem, D. (2011). Phishing for Scam: an 

Experimental Design (pp. 611–614). Proceedings For The Southwest Region 
Decision Sciences Institute. Retrieved from 
http://www.swdsi.org/swdsi2011/2011_SWDSI_Proceedings/papers/papers/P
A151.pdf 

 
Wierschem, D., & Lunce, S. (2005). Computer System Security in Rural, Small 

Business Environments: A Proposed Study. Annual Meeting of the Decision 
Sciences Institute. 

 
5. Reports: 

 
Jimenez, J., Aslan, S., Valles Molina, D., Koutitas, G., Mendez, F. A., & Wierschem, D. 

C. (2021). Using industry 4.0 digital twins to model human labor in smart material 
handling systems. 

 
10. Other Works in Print: 
 

Educational White Paper included as part of the THECB Tuning of Computer 
Information and Sciences Reports: 

 
Wierschem, D. (2013). Technology Degree- What is the Difference? (June 2013). 

Texas Higher Education Coordinating Board. 
 
B. Works Not in Print: 
 
1. Papers Presented at Professional Meetings: 

 
Wierschem, D. (Author Only), Johnston, C. (Author Only), Zhang, G. (Author Only), 

Annual Meeting of the american Society of Business and Behaviorial Sciences, "Are 
Information systems Job Advertisements Reflective of How Employers Value 
Information Technology Certifications?," Las Vegas, NV. (February 23, 2012). 
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Wierschem, D., Southwest Decision Sciences Institute, "The Value of Project 

Management Professional (PMP) Certification for IT Professionals.," Dallas, TX. 
(March 2005). 

 
2. Invited Talks, Lectures, and Presentations: 

 
Mendez, F. A., Jimenez, J., Wierschem, D. C., ISBIS 2017, "Data-Intensive Time and 

Motion Studies for Manufacturing," IBM T.J. Watson Research Center, Yorktown 
Heights, NY, United States. (June 8, 2017). 

 
Wierschem, D. (Author Only), Johnston, C. (Author Only), Zhang, G. (Author Only), 

Southwest Decision Sciences Institute Annual Meeting, "Information Technology 
Credential Value-from the Perspective of Industry Employers," New Orleans, LA. 
(February 29, 2012). 

 
Wierschem, D., MSU TACT luncheon, "Ethics in Information Technology.," Wichita 

Falls, TX. (March 2005). 
 
3. Consultancies: 

 
For Profit Organization, TK20, Inc., Austin, TX. (August 23, 2011 - April 30, 2013). 

 
5. Other Works not in Print: 

 
b. Works "in progress": 

 
Journal Articles: 

 
Siddaiah, V., Aslan, S., Valles, D., Jimenez, J., Wierschem, D. C., Mendez, F. 

A., … Rolfe, R. M. (In Preparation; Not Yet Submitted). Artificial 
Intelligence Based High Speed Face Recognition for. Image and Vision 
Computing.  

 
Zhang, P., Wierschem, D., & Mendez Mediavilla, F. A. (In Preparation; Not 

Yet Submitted). An Analysis of CEO Turnover Effects on Firm 
Performance by Industry: The Moderating Role of Incoming CEO 
Characteristics.  

 
c. Other Works Not in Print: 

 
Posters: 

 
Jimenez, J. (Presenter/Author), Wierschem, D. C. (Author), Mendez, F. A. 

(Author), 2018 International Material Handling Research Colloquium, "A 
Motion Capture System Framework for the Study of Human 
Manufacturing Repetitive Motions," Material Handling Institute, 
College-Industry Council on Material Handling Education, Savannah, GA. 
(July 23, 2018). 
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C. Scholarly / Creative Grants and Contracts: 

 
1. Funded External Grants and Contracts: 

 
Jimenez, Jesus (Principal), Percent Contribution: 16.6%, Aslan, Semih 

(Co-Principal), Percent Contribution: 16.6%, Koutitas, Georgios 
(Co-Principal), Percent Contribution: 16.6%, Mendez, Francis A 
(Co-Principal), Percent Contribution: 16.6%, Valles Molina, Damian 
(Co-Principal), Percent Contribution: 16.6%, Wierschem, David C 
(Co-Principal), Percent Contribution: 16.6%. Using Industry 4.0 Digital Twins 
to Model Human Labor in Smart Material Handling Systems, Toyota Material 
Handling, Private / Foundation / Corporate, $197,411.11. (Submitted: 
December 14, 2018, Funded: August 14, 2019 - August 13, 2020). Grant. 

 
Jimenez, Jesus (Principal), Mendez, Francis A (Co-Principal), Wierschem, David 

C (Co-Principal). A big data project to design manufacturing operations 
requiring human motions, NEC Foundation, Private / Foundation / Corporate, 
$50,000.00. (Funded: May 2016 - December 31, 2017). Gift. 

 
2. Submitted, but not Funded, External Grants and Contracts: 

 
Valles Molina, Damian (Principal), Aslan, Semih (Co-Principal), Koutitas, 

Georgios (Co-Principal), Chen, Heping (Co-Principal), Jimenez, Jesus 
(Co-Principal), Wierschem, David C (Co-Principal), Mendez, Francis A 
(Co-Principal), Rolfe, Rachel Mary (Co-Principal). Optimized Safe Ranges 
using Motion Capture for Human-Cobot Interactions for Material Handling, 
NSF, Federal, $733,820.00. (Submitted: February 26, 2020, Funded: 
September 2020 - August 2023). Grant. 

 
Aslan, Semih, Jimenez, Jesus (Principal), Perez, Eduardo (Co-Principal), Valles 

Molina, Damian (Co-Principal), Mendez, Francis A (Co-Principal), 
Wierschem, David C (Supporting). SMART DETECT: Configurable Early 
Flood Detection and Traffic Management System, National Science 
Foundation, Federal, $42,302.00. (Submitted: August 3, 2020). Grant. 

 
Jimenez, Jesus (Principal), Aslan, Semih (Co-Principal), Koutitas, Georgios 

(Co-Principal), Valles Molina, Damian (Co-Principal), Mendez, Francis A 
(Co-Principal), Wierschem, David C (Co-Principal), Rolfe, Rachel Mary 
(Co-Principal), Smith, Kenneth Scott (Co-Principal), Lawrence, Grayson B 
(Co-Principal). Using Industry 4.0 Digital Twin for Technology Development 
of an Augmented Reality/Virtual Reality-Based Operator Training Module, 
Toyota Material Handling University Research Program, Private / Foundation 
/ Corporate, $298,725.80. (Submitted: December 4, 2019). Grant. 

 
Jimenez, Jesus (Principal), Percent Contribution: 16.6%, Aslan, Semih 

(Co-Principal), Knudson, Duane V (Co-Principal), Koutitas, Georgios 
(Co-Principal), Mendez, Francis A (Co-Principal), Valles Molina, Damian 
(Co-Principal), Wierschem, David C (Co-Principal). The Use of Facial and 
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Audio Recognition to Improve Worker Safety and Welfare, NEC Foundation, 
Private / Foundation / Corporate, $40,000.00. (Submitted: May 30, 2019). 
Sponsored Research. 

 
Jimenez, Jesus (Principal), Percent Contribution: 25%, Wierschem, David C 

(Co-Principal), Percent Contribution: 25%, Mendez, Francis A (Co-Principal), 
Percent Contribution: 25%, Valles Molina, Damian (Co-Principal), Percent 
Contribution: 25%, Dong, Zhijie (Supporting), Percent Contribution: 0%. 
Using a Motion Capture System and Artificial Intelligence to Digitalize and 
Recognize Manual Material Handling Operations, Material Handling Industry, 
Private / Foundation / Corporate, $98,152.00. (Submitted: April 1, 2019). 
Contract. 

 
Jimenez, Jesus (Co-Principal), Mendez, Francis A (Co-Principal), Wierschem, 

David C (Supporting). Manufacturing Analytics & Productivity (MAP): A 
Multi-Disciplinary Project to Design Manufacturing and Material Handling 
Operations Requiring Repetitive Human Motions, Material Handling Institute 
(MHI), Private / Foundation / Corporate, $99,020.00. (Submitted: September 
1, 2017). Grant. 

 
Wierschem, David C (Principal), Mendez, Francis A (Co-Principal), Jimenez, 

Jesus (Co-Principal). A proposal to develop a recommendation algorithm for 
the identification of complimentary products for the premium transportation 
industry, Rush Enterprises, Private / Foundation / Corporate, $62,792.00. 
(Submitted: June 2016). Contract. 

 
Wierschem, David C (Principal), Jimenez, Jesus (Co-Principal). A Kaizen project 

to develop a simulation process to design manufacturing operations requiring 
human motions, Microsoft, Private / Foundation / Corporate, $100,000.00. 
(Submitted: 2015). Grant. 

 
Jimenez, Jesus (Principal), Mendez, Francis A (Co-Principal), Wierschem, David 

C (Co-Principal). A Kaizen project to develop a simulation process to design 
manufacturing operations requiring human motions, Toyota Motor 
Manufacturing Texas, Private / Foundation / Corporate, $23,178.00. 
(Submitted: 2015). Grant. 

 
3. Funded Internal Grants and Contracts: 

 
Wierschem, David C (Principal), Mendez, Francis A (Co-Principal), Jimenez, 

Jesus (Co-Principal). Collaborative Research: Optimization of human-based 
labor intensive manufacturing processes, One Time Research, Texas State 
University, $16,000.00. (Funded: June 2016 - August 2016). Grant. 

 
Wierschem, David (Principal). Research on IT Certification Value, McCoy 

College of Business Administration, Texas State University, $920.00. 
(Funded: December 1, 2014). Grant. 

 
4. Submitted, but not Funded, Internal Grants and Contracts: 
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Farrell III, John Wayland (Principal), Mettler, Joni A (Supporting), Wierschem, 

David C (Supporting), Jimenez, Jesus (Supporting), Lee, Hsun Ming 
(Supporting). Development of a Mobile Application for the Promotion of 
Physical Activity and Tracking of Fatigue in Persons with Multiple Sclerosis, 
Multidisciplinary Internal Research Grant, Texas State University, 
$28,080.00. (Submitted: January 31, 2021). Grant. 

 
Jimenez, Jesus (Co-Principal), Percent Contribution: 16.6%, Aslan, Semih 

(Co-Principal), Knudson, Duane V (Co-Principal), Koutitas, Georgios 
(Co-Principal), Mendez, Francis A (Co-Principal), Valles Molina, Damian 
(Co-Principal), Wierschem, David C (Co-Principal). Using a Motion Capture 
System and Artificial Intelligence to Reduce Workplace Accidents and 
Musculoskeletal Disorders within Manufacturing Operations, Texas State 
University, Private / Foundation / Corporate, $24,000.00. (Submitted: May 30, 
2019). Grant. 

 
Wierschem, David C (Principal), Jimenez, Jesus (Co-Principal). Collaborative 

project: A Project to develop a simulation process to design manufacturing 
operations requiring human motions, REP, Texas State University, 
$16,000.00. (Submitted: 2015). Grant. 

 
D. Scholarly / Creative Fellowships, Awards, Honors: 

 
Award / Honor Recipient: DSI Doctoral Consortium, University of Texas at Dallas. 

1997 
 
Award / Honor Recipient: ICIS Doctoral Consortium, University of Texas at Dallas. 

1997 
 
E. Scholarly / Creative Professional Development Activities Attended: 

 
Continuing Education Program, "R-Programming," Coursera. (January 1, 2015 - January 
31, 2015). 
 
Continuing Education Program, "The Data Scientist's Toolbox," Coursera, United States. 
(January 1, 2015 - January 30, 2015). 
 
Workshop, "5 choices to Extraordinary Productivity," Texas State University, San 
Marcos, TX. (November 15, 2013). 
 
Workshop, "Job Classification Training - Supervisors and Employees," Office of 
Professional Development, San Marcos, TX. (November 22, 2010). 
 
Tutorial, "Orbis Business Database Presentation," Texas State, San Marcos, TX. (October 
15, 2010). 
 
Workshop, "Case Method Instruction," Texas State, San Marcos, TX. (October 13, 2010). 
 



AA PPS 04.02.20 Form A 
 

Page 183 of 197 

Workshop, "GATO I Training," Texas State, San Marcos, TX. (October 4, 2010). 
 
Workshop, "Budget to Actual - SAP," Texas State, San Marcos, TX. (September 28, 
2010). 
 
Workshop, "Introduction to Information Security," Texas State, San Marcos, TX. 
(September 15, 2010). 
 
Workshop, "Procurement Card Training," Texas State, San Marcos, TX. (September 14, 
2010). 
 
Workshop, "Excellence in Teaching and Learning," Texas State, San Marcos, TX. 
(August 27, 2010). 
 
Workshop, "Staff Performance Appraisal Training - Supervisors and Employees," Texas 
State, San Marcos, TX. (August 24, 2010). 
 
Workshop, "New Employee Orientation," Texas State, San Marcos, TX. (August 13, 
2010). 
 
Workshop, "Getting Started with SAP," Texas State, San Marcos, TX. (August 12, 2010). 
 
Workshop, "Pop Casting Workshop," Wichita Falls, TX. (2007). 

 
 
IV. SERVICE 
 
A. Institutional 

 
1. University: 

 
Member, QEP Development Task force. (March 5, 2018 - Present). 
 
Member, Academic Affairs Computing Priority Committee. (January 1, 2018 - 
Present). 
 
Member, LMS Advisory Council. (December 18, 2017 - Present). 
 
Member, Faculty Qualifications System Committee. (September 21, 2017 - 
Present). 
 
Member, Institutional Effectiveness Council. (September 18, 2017 - Present). 
 
Member, Retention Council. (September 12, 2017 - Present). 
 
Member, Council of Associate Deans for Academic Assessment. (September 8, 
2017 - Present). 
 
Member, Campus Facilities Committee. (August 1, 2017 - Present). 



AA PPS 04.02.20 Form A 
 

Page 184 of 197 

 
Member, AVP-SA Search Committee. (October 12, 2017 - December 14, 2017). 
 
Participant, Construction Science and Management Accreditation Support. 
(October 16, 2017). 
 
Participant, Standard Response Protocol Training. (September 26, 2017). 
 
Participant, Hosted Prospective Track Students. (September 22, 2017). 
 
Participant, CIM Training. (September 7, 2017). 
 
Committee Member, Council of Chairs. (September 1, 2010 - August 15, 2014). 
 
Committee Member, Campus Information Resource Advisory council. (October 
2013 - May 2014). 
 
Committee Member, Registrar Search Committee. (April 2013 - August 2013). 
 
Committee Member, Online Testing & SecurityWorking Group. (September 2012 
- July 2013). 

 
2. College: 

 
Member, Management Field of Study Committee (THECB). (January 5, 2018 - 
Present). 
 
Member, University Partnership Summit. (November 10, 2017 - Present). 
 
Member, Assurance of Learning Committee. (September 1, 2017 - Present). 
 
Member, Curriculum Committee. (September 1, 2017 - Present). 
 
Member, Governance Committee. (September 1, 2017 - Present). 
 
Member, Scholarship Committee. (September 1, 2017 - Present). 
 
Member, College of Business Administration Council. (August 16, 2017 - 
Present). 
 
Faculty Member, Graduate Faculty. (August 6, 2010 - Present). 
 
Presenter, Business Visit Day. (April 13, 2018). 
 
Presenter, Business Visit Day. (February 9, 2018). 
 
Presenter, Business Visit Day. (October 13, 2017). 
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Participant, Digital Measures User Group Conference. (October 7, 2017 - October 
11, 2017). 
 
Participant, Caterpillar Externship. (September 14, 2017). 
 
Presenter, Business Visit Day. (March 10, 2017). 
 
Committee Member, Accounting Faculty Search. (August 15, 2016 - November 
15, 2016). 
 
Presenter, Business Visit Day. (October 28, 2016). 
 
Committee Member, Dean Review Committee. (February 16, 2016 - May 1, 
2016). 
 
Presenter to prospective business students and their parents, McCoy Business 
Visit Day. (February 12, 2016). 
 
Presenter, Business Visit Day. (November 20, 2015). 
 
Presenter, Magnet High School College of Business Visit. (June 10, 2015). 
 
Committee Member, McCoy College Advisor I Search Committee. (June 3, 2015 
- June 5, 2015). 
 
Committee Member, McCoy College Advisor II Search Committee. (May 10, 
2015 - May 12, 2015). 
 
Presenter, Business Visit Day. (March 13, 2015). 
 
Presenter, Business Visit Day. (February 13, 2015). 
 
Presenter, Business Visit Day. (October 24, 2014). 
 
Committee Member, McCoy College Administrative Council. (September 1, 2010 
- August 15, 2014). 

 
3. Department/School: 

 
Faculty Advisor, Student Chapter of the Association of Information Technology 
Professionals. (October 21, 2010 - May 2017). 
 
Undergraduate Advisor, AITP National Collegiate Conference - St. Louis. (April 
7, 2017 - April 9, 2017). 
 
Department Representative, Bobcat Days. (November 19, 2016 - December 19, 
2016). 
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Assistant Coordinator, Student Chapter AITP Regional Student Conference. (June 
1, 2016 - October 22, 2016). 
 
Assistant Coordinator, High School IT Symposium. (May 1, 2016 - October 14, 
2016). 
 
Faculty Advisory and Chaperone, Student Chapter AITP National Collegiate 
Conference. (January 12, 2016 - April 10, 2016). 
 
Assistant Coordinator, Student Chapter AITP Regional Student Conference. (June 
1, 2015 - October 30, 2015). 
 
Assistant Coordinator, High School IT Symposium. (May 1, 2015 - October 9, 
2015). 
 
Attendee, Meeting, Austin TechHire Initiative. (August 7, 2015). 
 
Supporting Department Chair, CIS Software and Technology Team Sponsorship. 
(August 2011 - May 2015). 
 
CIS Department coordinator, USAA Code-a-thon. (February 2015 - April 18, 
2015). 
 
Faculty Advisory and Chaperone, Student Chapter AITP National Collegiate 
Conference. (January 12, 2015 - March 29, 2015). 
 
Faculty Advisor, High School IT Symposium. (August 2014 - October 24, 2014). 
 
Department Chair, CIS & QMST Department Chair. (September 1, 2010 - August 
15, 2014). 
 
Handbook Author, CIS Department Handbook 2014. (April 2014). 
 
Handbook Author, CIS Department Handbook 2012. (July 2012). 

 
B. Professional: 

 
Editorial Review Board Member, International Journal of Project Organization and 
Management, United States. (September 2007 - Present). 
 
Reviewer, Journal Article, Intl. Journal of Project Organisation and Management. 
(September 1, 2007 - Present). 
 
Attendee / Participant, Digital Measures. (October 7, 2017). 
 
Committee Member, Association of Information Technology Professionals. (January 
2014 - December 2014). 
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Committee Member, Austin IT Symposium, Austin, TX, United States. (January 2014 - 
June 2014). 
 
Funding, CIS Advisory Board, San Marcos, TX. (November 5, 2010). 
 
Recruitment, Phillips International, San Marcos, TX. (October 27, 2010). 
 
Recruitment, Advsing Center, San Marcos, TX. (October 14, 2010). 
 
Funding, Exxon/Mobil, San Marcos, TX. (October 6, 2010). 
 
Recruitment, Steve Husky, San Marcos, TX. (October 6, 2010). 
 
Board of Directors of a Company, Association of Information Technology Professionals, 
Dallas, TX. (2006 - 2007). 
 
Chairperson, AITP Region 3 Student Conference, Wichita Falls, TX. (2006 - 2007). 
 
Committee Member, Association of Information Technology Professionals NCC 
Competition Committee, Detroit, MI. (2006 - 2007). 
 
Co-Chair of Student Chapter Committee (Regional), Association of Information 
Technology Professionals. (2005 - 2007). 
 
Reviewer, Journal Article, International Journal of Project Management. (2005 - 2007). 
 
Co-Chair of National Collegiate Conference Steering Committee, Association of 
Information Technology Professionals, Dallas, TX. (2005 - 2006). 
 
Committee Member, Association of Information Technology Professionals NCC 
Competition Committee, Dallas, TX. (2005 - 2006). 
 
Committee Member, Association of Information Technology Professionals Professional 
Chapter of Conference Development Committee. (2004 - 2005). 

 
C. Community: 

 
Competition Judge, Future Business Leaders of America, San Antonio, TX. (March 6, 
2015). 
 
Officer, Treasurer, Summer Mountain Ranch Home Owners Association, San MArcos, 
TX. (June 1, 2013 - December 2014). 
 
Committee Member, Hayes CISD CTE Advisory Committee, Hays County, TX. 
(September 2012 - August 2014). 
 
Competition Judge, Future Business Leaders of America, San Antonio, TX. (June 25, 
2012). 
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Contest Judge, Future Business Leaders of America, San Antonio, TX. (April 1, 2011). 
 
Commissioner, Lake Arrowhead Ranch Estates VFD. (2008 - 2009). 
 
Committee Member, Texas Community Credit Union E-Commerce Committee. (2008 - 
2009). 
 
Member, Arrowhead Ranch Estates Volunteer Fire Department. (2008 - 2009). 
 
Guest Speaker, Leadership Wichita Falls Education Day. (2007 - 2008). 
 
Topic discussion host, Wichita Falls Real Estate Revival. (2007 - 2008). 
 
Wildlife Service Support, State Wildlife Service. (2007 - 2008). 
 
MWSU Representative, Iowa Park GO Center. (2006 - 2007). 
 
Commissioner, Lake Arrowhead Ranch Estates VFD. (2005 - 2006). 
 
Technical Assistant, African Violet Society of America. (2005 - 2006). 
 
Iowa Park Go Center. (2004 - 2005). 
 
MWSU Representative, Iowa Park Go Center. (2004 - 2005). 

 
D. Organization Memberships: 

 
Association of Computing Machinery. 
 
Association of Information Systems. 
 
Association of Information Technology Professionals. (September 1, 2010 - Present). 
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TEXAS STATE VITA 
 
 
I. Academic/Professional Background 
 
A. Name and Title 
 
 Name: Dr. Peiqin Zhang  Title: Assistant Professor 
 
B. Educational Background 
 
Degree Year University Major Thesis/Dissertation 
PHD 2014 Univ of North 

Carolina-Charlotte 
Computing and 
Information 
Systems 

Essays on IT 
Governance: 
Measurement and 
Impacts 

BS 2009 Univ of North 
Carolina-Charlotte 

Mathematics for 
Business 

 

 
C. University Experience 
 
Position University  Dates 
Assistant Professor, Computer 
Information Systems and 
Quantitative Methods 

Texas State 
University 

 September 1, 2014 
- Present 

 
E. Other Professional Credentials (licensure, certification, etc.) 

 
SAP Certified Associate - Business Process Integration with SAP ERP 6.0 EhP6, SAP 
University Alliances. (June 3, 2016 - Present). License Number: 0016154812. 

 
 
II. TEACHING 
 
A. Teaching Honors and Awards: 

 
Award / Honor Recipient: College Achievement Award for the Excellence in Teaching, 
McCoy College of Business Administration. 

August 2017 
 
B. Courses Taught: 

 
Texas State University: 

 
ACC 5355 - IT AUDITING 
 
CIS 3374 - SYS ANALYSIS & DES 
 
CIS 3380 - ENT IT & BUS INTEL 
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CIS 4332 - ERP SYSTEMS 
 
CIS 5370 - ERP SYSTEMS AND BI 
 
CIS 5371 - ACCT SYS & CTRL 

 
D. Courses Prepared and Curriculum Development: 

 
CIS 5371 - Accounting Information Systems and Controls, First Time Course 
Preparation, Texas State University. Taught: August 2018 - Present. 
 
ACC 5355 - IT Auditing, First Time Course Preparation, Texas State University. Taught: 
August 2014 - May 2016. 

 
F. Other: 

 
I had connection with consulting companies (e.g. HHSC) providing internship 
opportunities to our students. (2015). 
 
I had partnership with ISACA Austin Chapter conducting case competition for my CIS 
5371 class, winning teams were recognized with certificates and monetary awards ($375) 
at ISACA Austin Chapter’s luncheon. (2018 - 2019). 
 
I had partnership with ISACA Austin Chapter conducting case competition for my IT 
auditing class, winning team was recognized with certificates and monetary awards 
($250) at ISACA Austin Chapter’s luncheon. (2015 - 2016). 
 
I invited ISACA guest speakers to my CIS 5371 class. (2018 - 2019). 
 
I invited guest speaker to my class during the Business Leadership Week and during the 
semesters. (2016). 

 
G. Teaching Professional Development Activities Attended 

 
Training, "Teaching Online at Texas State University," Texas State University, San 
Marcos, TX, United States. (July 2020). 
 
SAP University Alliances Americas Virtual Boot Camps, "SAP Analytics," SAP 
University Alliances and San Diego State University. (July 13, 2020 - July 16, 2020). 
 
Workshop, "Update for the latest version of ERPsim on S/4HANA 1809," SAP 
University Alliance and HEC ERPsim Lab. (June 17, 2020 - June 18, 2020). 
 
Training, "Cybersecurity Training," Texas State University, San Marcos, TX, United 
States. (June 6, 2020). 
 
Faculty Externship, "Computer Information Systems," USAA, San Antonio, TX, United 
States. (August 16, 2019). 
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SAP Next-Gen Faculty Boot Camps, "Introduction to ERPsim for S/4 HANA (Level 1)," 
SAPsim Lab & Sam Houston State University, Huntsville, TX, United States. (January 7, 
2019 - January 8, 2019). 
 
Faculty Externship, "Analytics/Big Data," Rush Enterprises, New Braunfels, TX, United 
States. (June 11, 2018). 
 
SAP ERP Training, "SAP TERP10 Academy," Lamar University, Beaumont, TX, United 
States. (May 20, 2016 - June 3, 2016). 
 
Continuing Education Program, "Program for Excellence in Teaching and Learning," 
Texas State University, San Marcos, TX, United States. (August 2014 - May 2015). 
 
Workshop, "SAP Winter Workshop 2015 – Accounting Information Systems using 
Classic Rockers," SAP University Academic Alliances Americas & Sam Houston State 
University, Huntsville, TX, United States. (January 5, 2015 - January 8, 2015). 

 
III. SCHOLARLY/CREATIVE 
 
A. Works in Print (including works accepted, forthcoming, in press): 
 
2. Articles: 
 

a. Refereed Journal Articles: 
 
Lee, H.-M., Zhang, P., & Mehta, M. R. (Accepted / In Press). Effects of 

Competitors’ eWOM in the Mobile Game Market. Journal of Computer 
Information Systems. Retrieved from 
https://doi.org/10.1080/08874417.2020.1768176 

 
Lee, H.-M., Long, J., Mehta, M. R., & Zhang, P. (Accepted / In Press). Health 

Information Exchange Adoption: Influences of Public Insurance Programs. 
International Journal of Information and Decision Sciences. 

 
Zhang, P., Ge, Y., & Lee, H.-M. (2020). E-WOM’s Impact on App Development. 

Journal of Computer Information Systems, 60(5), 418–427. Retrieved from 
https://doi.org/10.1080/08874417.2018.1517283 

 
Sun, Y., Zhang, P., Wierschem, D., & Mendez Mediavilla, F. A. (2020). CEO 

Turnover, Network Effects, and Firm Performance. International Journal of 
Organizational and Collective Intelligence, 10(2), 54–72. Retrieved from 
https://doi.org/10.4018/IJOCI.2020040104 

 
Zhang, P., Lee, H.-M., Zhao, K., & Shah, V. (2019). An Empirical Investigation 

of eWOM and Used Video Game Trading: The Moderation Effects of Product 
Features. Decision Support Systems, 123, 113076. Retrieved from 
https://doi.org/10.1016/j.dss.2019.113076 
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Zhang, P., Long, J., & Ma, J. (2018). How IT Awareness Impacts IT Control 
Weaknesses and Firm Performance. Journal of International Technology and 
Information Management, 27(2), 99–120. Retrieved from 
https://scholarworks.lib.csusb.edu/jitim/vol27/iss2/5 

 
Zhang, P., Zhao, K., & Kumar, R. L. (2018). The Impact of Firm Characteristics 

and IT Governance on IT Material Weaknesses. Journal of Organizational 
and End User Computing, 30(2), 88–111. Retrieved from 
https://doi.org/10.4018/JOEUC.2018040105 

 
Sun, H., Liang, A., Zhang, P., & Zheng, W. (2017). Investigating the key factors 

for socially excluded groups in college. International Journal of Higher 
Education and Sustainability, 1(3), 183–205. Retrieved from 
https://doi.org/10.1504/IJHES.2017.088007 

 
Zhang, P., Zhao, K., & Kumar, R. L. (2016). Imapct of IT Governance and IT 

Capability on Firm Performance. Information Systems Management, 33(4), 
357–373. Retrieved from https://doi.org/10.1080/10580530.2016.1220218 

 
Zhang, P., Wierschem, D., Mendez Mediavilla, F. A., & Hong, K. P. (2016). An 

Empirical Investigation on CEO Turnover in IT Firms and Firm Performance. 
Journal of International Technology and Information Management, 25(2), 
66–82. Retrieved from https://scholarworks.lib.csusb.edu/jitim/vol25/iss2/5 

 
3. Conference Proceedings: 

 
a. Refereed Conference Proceedings: 

 
Zhang, P., Lee, H.-M., & Yuan, Y. (Accepted / In Press). The Impacts of Social 

Ties and Sentiment on Topic Popularity in Microblogs. San Antonio, USA: 
Southwest Decision Sciences Institute (SWDSI). 

 
Zhang, P., Visinescu, L. L., Zhao, K., & Kumar, R. L. (2016). Using Text Mining 

Analytics to Understand IT Internal Control Weaknesses. In V. Sugumaran, 
V. Yoon, & M. J. Shaw (Eds.) (Vol. 258, pp. 155–160). Springer. Retrieved 
from link.springer.com/chapter/10.1007/978-3-319-45408-5_13 

 
Zhang, P., & Li, X. (2015). Determinants of Information Security Awareness: An 

Empirical Investigation in Higher Education. Fort Worth, USA: International 
Conference on Information Systems (ICIS). 

 
Zhang, P., Zhao, K., & Kumar, R. L. (2014). The Impact of IT Governance on IT 

Capability and Firm Performance”, International Conference on Information 
Systems. Auckland, New Zealand: International Conference on Information 
Systems (ICIS). 

 
Zhang, P., Zhao, K., & Kumar, R. L. (2012). The Impacts of Firm Characteristics 

and IT Governance on IT Control Material Weaknesses. Orlando, USA: The 
Eleventh pre-ICIS Workshop on E-Business (WEB). 
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Zhang, P., Zhao, K., & Kumar, R. L. (2011). The Antecedents of IT Internal 

Control Deficiencies. Shanghai, China: The 3rd Annual pre-ICIS Workshop 
on Accounting Information Systems. 

 
B. Works Not in Print: 
 
1. Papers Presented at Professional Meetings: 

 
Zhao, K., Zhang, P., Lee, H.-M., The Seventeenth Workshop on E-Business (WEB), 

"Building Fitness Brands via Social Media Channels," San Francisco, CA, United 
States. (December 12, 2018). 

 
Shah, J., Lee, H.-M., Long, J., Zhang, P., IIMA/ICITED 2018, "Team Performance in 

Information Systems Enabled Organizations," Houston, TX, United States. (October 
8, 2018). 

 
Lee, S., Zhang, P., Shah, V., Decision Science Institute, "Effects of Online Word of 

Mouth on Product Resale Value," Washington. (November 2017). 
 
Zhang, P., Ge, Y., Lee, S., Decision Science Institute, "Impact of Online Word of Mouth 

on Mobile Application Development," Austin, TX. (November 20, 2016). 
 
Zhang, P., Visinescu, L., Zhao, K., Kumar, R., The 15th Workshop on e-Business 

(WEB), "Using Text Mining Analytics to Understand IT Internal Control 
Weaknesses," Fort Wort, TX, United States. (December 12, 2015). 

 
Zhang, P., Zhao, K., Kumar, R. L., Decision Science Institute, "IT Governance, IT 

Capability and Firm Performance: An Integrated Model," Baltimore, MD. (November 
16, 2013). 

 
He, X., Zhang, P., Park, S., INFORMS Annual Meeting, "Piracy Control in Two-Sided 

Markets," Minneapolis, MN. (October 2013). 
 
Zhang, P., Zhao, K., Kumar, R. L., The Eleventh pre-ICIS Workshop on E-Business 

(WEB), "The Impacts of Firm Characteristics and IT Governance on IT Control 
Material Weaknesses," Orlando, United States. (December 2012). 

 
Zhang, P., Zhao, K., Kumar, R. L., The 3rd Annual pre-ICIS Workshop on Accounting 

Information Systems, "The Antecedents of IT Internal Control Deficiencies," 
Shanghai, China. (December 2011). 

 
2. Invited Talks, Lectures, and Presentations: 

 
Lee, H.-M., Zhang, P., Long, J., Health Scholar Showcase, "Effects of Electronic 

Word-of-Mouth on Promoting Physical Activities," Texas State University, San 
Marcos, TX, United States. (February 23, 2018). 

 
5. Other Works not in Print: 
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a. Works "submitted" or "under review": 

 
Journal Articles: 

 
Zhao, K., Zhang, P., & Lee, H.-M. (Submitted / Under Review). Building 

Fitness Brands via Social Media Channels. Decision Support Systems. 
(December 8, 2020) 

 
b. Works "in progress": 

 
Journal Articles: 

 
Shah, J., Lee, H.-M., Long, J., & Zhang, P. (In Preparation; Not Yet 

Submitted). Team Performance in Information Systems Enabled 
Organizations.  

 
Zhang, P., Wierschem, D., & Mendez Mediavilla, F. A. (In Preparation; Not 

Yet Submitted). An Analysis of CEO Turnover Effects on Firm 
Performance by Industry: The Moderating Role of Incoming CEO 
Characteristics.  

 
Zhang, P., Lee, H.-M., & Yuan, Y. (In Preparation; Not Yet Submitted). The 

Impacts of Social Ties and Sentiment on Topic Popularity in Microblogs.  
 
C. Scholarly / Creative Grants and Contracts: 

 
3. Funded Internal Grants and Contracts: 

 
Zhang, Peiqin (Principal). The Antecedents and Consequences of Information 

Technology Material Weaknesses, Texas State University, $8,000.00. 
(Submitted: 2014, Funded: 2015 - 2016). Grant. 

 
4. Submitted, but not Funded, Internal Grants and Contracts: 

 
Zhang, Peiqin (Principal), Yuan, Yihong (Co-Principal), Lee, Hsun-Ming 

(Co-Principal). The impacts of social ties and sentiment on topic popularity in 
microblogs, Texas State University, $16,000.00. (Submitted: 2019). Grant. 

 
D. Scholarly / Creative Fellowships, Awards, Honors: 

 
Award / Honor Recipient: College Achievement Award for Excellence in 
Scholarly/Creative Activities, McCoy College of Business Administration. 

August 2018 
 
Award / Honor Recipient: ICIS 2015 Junior Faculty Consortium, International 
Conference on Information Systems. 

December 2015 
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Award / Honor Recipient: Student Travel Award, University of North Carolina at 
Charlotte. 

November 2013 
December 2012 
December 2011 

 
Award / Honor Recipient: AMCIS 2013 Doctoral Consortium, Americas Conference on 
Information Systems. 

August 2013 
 
Award / Honor Recipient: Academic Fellowship Award, University of North Carolina at 
Charlotte. 

April 2013 
June 2010 

 
Award / Honor Recipient: Undergraduate Degree Achieved with High Honors, 
University of North Carolina at Charlotte. 

May 2009 
 
 
IV. SERVICE 
 
A. Institutional 

 
1. University: 

 
Replacement of Dr. Jaymeen Shah, The Environment and Sustainability 
Committee. (January 19, 2016 - May 2016). 

 
2. College: 

 
Committee Member, MBA admissions Committee. (September 1, 2019 - Present). 
 
Replacement of Dr. Francis A. Mendez, MBA admissions Committee. (January 
2019 - May 2019). 
 
Committee Member, 2017-2018 Accounting Clinic Faculty Search Committee. 
(January 2017 - April 2017). 
 
Committee Member, 2015-2016 Accounting Faculty Search Committee. 
(September 9, 2015 - December 2015). 

 
3. Department/School: 

 
Faculty Advisor, ISACA Texas State Student Group. (October 2018 - Present). 
 
Attendee, Meeting, Bobcat Day. (November 23, 2019). 
 
Attendee, Meeting, Bobcat day. (November 17, 2018). 
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Presenter, 2018 Texas State AITP IT Symposium. (October 19, 2018). 
 
Committee Member, Chair search committee. (February 2017 - April 2018). 
 
Attendee, Meeting, Bobcat day. (April 7, 2018). 
 
Attendee, Meeting, Bobcat day. (April 1, 2017). 
 
Attendee, Meeting, Bobcat Day. (October 10, 2015). 
 
Presenter, Texas State AITP High School IT Symposium 2014. (October 24, 
2014). 

 
B. Professional: 

 
ACADEMIC ADVOCATE, Information Systems Audit and Control Association. 
(February 2, 2016 - Present). 
 
Reviewer / Referee, Internet Research. (March 11, 2021 - April 11, 2021). 
 
Reviewer / Referee, International Journal of Information and Decision Sciences. (October 
31, 2020 - December 7, 2020). 
 
Reviewer / Referee, International Journal of Information and Decision Sciences. 
(September 23, 2020 - October 31, 2020). 
 
Program Committee, The Workshop on e-Business (WEB) 2020. (August 3, 2020 - 
October 31, 2020). 
 
Reviewer / Referee, Information Systems and e-Business Management. (July 17, 2020 - 
August 7, 2020). 
 
Reviewer / Referee, International Conference on Information Systems 2019. (May 11, 
2019 - June 14, 2019). 
 
Reviewer / Referee, Information Systems Management. (January 9, 2019 - February 6, 
2019). 
 
Session Chair, The Seventeenth Workshop on e-Business (WEB), San Francisco, CA, 
United States. (December 12, 2018). 
 
Reviewer / Referee, Information Technology and Management. (August 14, 2018 - 
October 3, 2018). 
 
Reviewer / Referee, IEEE Tansactions on Engineering Managment. (September 20, 2017 
- October 20, 2017). 
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Reviewer / Referee, Industrial Management and Data Systems. (August 24, 2017 - 
September 23, 2017). 
 
Reviewer / Referee, International Conference on Information Systems 2016. (May 15, 
2016 - June 15, 2016). 
 
Reviewer / Referee, Information Systems Management. (July 20, 2015 - June 9, 2016). 
 
Reviewer / Referee, International Conference on Information Systems 2015. (May 13, 
2015 - June 15, 2015). 
 
Reviewer / Referee, International Conference on Information Systems 2014. (May 7, 
2014 - June 15, 2014). 
 
Reviewer and Moderator, Annual Graduate Research Symposium. (February 2013 - 
March 2013). 
 
Reviewer / Referee, Workshop on E-Business. (September 30, 2012 - October 12, 2012). 
 
Reviewer / Referee, International Conference on Information Systems. (May 17, 2012 - 
June 15, 2012). 
 
Reviewer / Referee, Annual Symposium on Information Assurance/Secure Knowledge 
Management. (March 27, 2012 - April 3, 2012). 

 
D. Organization Memberships: 

 
Information Systems Audit and Control Association (ISACA). (February 2, 2016 - 
Present). 
 
Association for Information Systems (AIS). (October 2011 - October 2019). 
 
Decision Science Institute (DSI). (October 2013 - August 2017). 
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