
FOR MANAGERS:  
YOUR BOBCAT BALANCE PROGRAM 
WHAT IS THE BOBCAT BALANCE PROGRAM?
Your Bobcat Balance program is provided by ComPsych® 
Corporation and offers counseling, legal and financial 
consultation, work-life assistance and crisis intervention 
services to employees and their dependents free of charge.

WHY PROVIDE AN EAP?
This Employee Assistance Program (EAP) offers counseling, 
guidance and tools for emotional, financial, legal and other 
issues. Helping employees and their dependents ensures 
that these issues don’t spill over into the workplace and harm 
productivity or morale.

IS THE SERVICE CONFIDENTIAL?
Yes, the EAP is strictly confidential. No information about 
participation in the program is provided to the employer.

WHY SHOULD MANAGERS USE THE EAP?
The EAP is a referral resource when an employee expresses 
concerns over or suffers performance problems due to a personal 
issue. As a manager, it is not your job to be a professional 
counselor or best friend. The EAP can handle that for you.

WHY MIGHT AN EMPLOYEE OR HIS/HER 
DEPENDENTS USE THE SERVICES OF THE EAP?
There are many reasons for employees to take advantage of 
these services, including when they:
•	 Are feeling overwhelmed by balancing work and family
•	 Are experiencing stress, anxiety or depression

•	 Are dealing with grief and loss
•	 Need assistance with child or elder care
•	 Have legal or financial questions
•	 Have concerns about substance abuse for themselves or a 

dependent

UNDER WHAT CIRCUMSTANCES MIGHT A 
MANAGER REFER AN EMPLOYEE TO THE EAP?
All employees can experience personal difficulties that can 
impact their performance at work. As a manager, you can 
suggest the EAP to an employee as a confidential resource 
provided at no charge. 

WHAT HAPPENS WHEN EMPLOYEES CALL 
THE EAP?
When employees call, they will speak with a GuidanceConsultantSM, 
a master’s- or PhD-level counselor who will collect some general 
information and will talk with them about their needs. The 
GuidanceConsultantSM will provide the name of a counselor who  
can assist them.

CAN EMPLOYEES’ CHILDREN USE THE EAP?
Yes. The EAP is a confidential benefit for employees and their 
household family members.

HERE WHEN YOU NEED US.
Call: 888.228.9831   |   TTY: 800.697.0353
Online: guidanceresources.com
App: GuidanceNowSM   |   Web ID: TXST
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