Registration Instructions for My UHC Online Account

Step 1: Open up your web browser program (i.e. Firefox, Chrome, Internet Explorer, Safari, etc.)

Step 2: Navigate to this address in the address bar: http://www.myuhc.com

Step 3: Click on the Register Now Button
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Step 4: Enter your first and last name in the blank fields, as it appears on your medical ID card, your date
of birth, member ID (social security number without dashes) or UHC ID number from your card, see
example where to find that information below), and the group number: 744260. Click next step, create
your user name and password and security questions, and your registration will be completed.
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Password

® Atleastone letter and one number
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Set Up Secure Login

What is Secure Login?

We are commited to keeping your health care information secure. Secure Login uses
text messages, phone calls and email to make it harder for unauthorized people to
use your account.

How does it work?

When you try to log in using an unrecognized computer you will need to enter a
security code. We will send you the security code using your choice of email, text ora
phone call.

* Indicates required fields.

Email

Send a security code to your email address when you login from a computer, device or browser
that we do not recognize.

Primary Email *

e.g. name@domain.com
Confirm Primary Email *

€.g. name@domain.com

Alternate Email (optional)

e.g. name@domain.com

Confirm Alternate Email (required if providing alternate email)

e.g. name@domain.com

Phone Number U.S. phone numbers only.

The phone numbers you provide will be used to receive a secure code. This number will not be
used to contact you in any other way.

Home Phone Number (optional)

Security Questions

Answer are not case-sensitive and will be used when you want to reset your password.
Question *

Select One =

Answer *

Question *

Select One -

Answer *

Question *
Select One -

Answer *

Recognize this device, computer, or browser?
Would you like us to recognize this computer, device or browser to authorize future logins?

If you don't have an
email address, you can
sign up for a FREE
email account at:

Gmail
Qutlook
Yahoo
B AoL
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Your Privacy is Our
Priority.

Learn how we keep your
information safe.

- See our privacy policy
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Registration Completed

Congratulations

Your registration is now completed. To make changes to your selection(s), please go to your
n ngs.

Your Information:
Usemame:

Primary Email Address:
Work Phone Number:
Mobile Phone Number:
Security Question 1:

Security Question 2
Security Question 3.

You can choose to receive free paper communications by mail at any time. Change your Maiing
and Email Preferences in Account Settings.

Please print this information for your records.

How you will receive information from us:
1. You are now enrolled to get your health statements, medical explanation of benefits,
dental explanation of benefits (if eligible), and other important communications online.

2. That means less paper for you and we keep eventhing organized for you on this Web
site.

3. When a new document is ready for you to view on this Web site, we'll send you an
e-mail message atthe e-mail address you entered when you registered.

If you need paper documents by mail, request them in Account Settings under Mailing and
Email Preferences.
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After you have completed registration, you can login to your online account with your new username

and password created during registration at: www.myuhc.com. Once you sign in, you can change your
primary care physician, search for providers, manage your claims, and print temporary ID cards.
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If you need additional website registration assistance, please contact United Health Care’s Website
Technical Support at (866) 336-9371 M-F 8AM-7PM, and Saturday 7AM-3PM
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