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E-FILING:
THE FUTURE IS HERE!

AMY TUCKER, CIVIL DIVISION COORDINATOR

TRAVIS COUNTY PRECINCT 2 JUSTICE OF THE PEACE OFFICE

AMY.TUCKER@TRAVISCOUNTYTX.GOV

“EVERY BRANCH OF TEXAS 
GOVERNMENT, 

PARTICULARLY THE 
JUDICIARY, IS COMMITTED 

TO APPLYING 
TECHNOLOGY THAT 
ENABLES EVERYONE 

ACCESS TO OUR JUSTICE 
SYSTEM.”

NATHAN HECHT

CHIEF JUSTICE

SUPREME COURT OF TEXAS
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MANDATORY 
ORDER

• November 2012 - Texas Office of Court 

Administration (OCA) announced a plan for 

providing an e-filing system to be used across the 

state. 

• eFileTexas.gov is the official e-filing system for 

Texas Courts

• December 2012 – Texas Supreme Court issues 

mandatory order requiring that e-filing be used for 

all civil matters in appellate, probate, district and 

county courts, starting January 1, 2014 

• In June 2016, the Court of Criminal Appeals 

mandated criminal eFiling as well. 

E-FILING IN 
JUSTICE COURTS?

• When will this happen for JP courts?

• Likely within the next 2-3 years

• This is similar to traffic citations (e-ticket, e-

citation)

• Some JP courts already use E-File

• Bell, Burnet, Collin, Denton, El Paso, Fort Bend, 

Grayson, Guadalupe, Hays, Johnson, Tarrant, 

Tom Green, Travis, Victoria, Williamson
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WHAT IS 
E-FILE?

• Electronic filing or e-filing enables filers and 

courts to efficiently process documents and 

fees online.

• A system that accepts electronic documents 

from attorneys (as pdfs) and other filers 

via Web portals, and securely distributes 

these documents to the appropriate county 

or appellate court where they can be 

accepted into the case management system 

of that court.

WHY E-FILE?

• Makes courts more efficient 

• Shortens wait times at counters 

• Allows courts to redeploy staff to other tasks

• Reduces costs for paper, and frees up space 

used for storing paper records 

• Allows for more access to justice

• Allows courts the ability to transition to 

paperless

• Filing is the first step in the process for civil 

cases, and once documents enter the system 

electronically it simplifies the task of using 

electronic case files throughout the life of a 

case
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HOW 
DOES 

IT 
WORK?

HOW DO I START?

• Tyler Technologies is responsible for the implementation and 

management of eFileTexas.gov

• eFileTexas.gov uses Web-based applications that require no unique 

software, middleware, or hardware to function. 
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WHAT HAPPENS 
ON THE COURT 

SIDE?

• How is the court 

notified?

• Someone would 

need to monitor 

the ‘inbox’
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CASE INFORMATION TAB

• Location

• Category

• Case Type

• Can be changed if incorrect
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CASE INFORMATION TAB

• Case Type

• Drop-down menu allows to change 

the type of case

ENVELOPE
INFORMATION TAB

• When the envelope was submitted

• When the case is docketed

• Filing Party

• Address

• Phone Number

• Email address
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PARTY INFORMATION TAB

• All parties entered to the case
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VERIFY PARTY

• If E-File is integrated with your case 

management software, you can use a party 

that is already in the system.

FILING 
INFORMATION TAB

• Filing Details Pane

• Details about the filing

• Documents attached 

that need to be 

reviewed
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FILING 
INFORMATION TAB

• Services Pane

• Optional service that 

can be added to the 

filing.
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SERVICE CONTACT 
INFORMATION TAB

• Displays information about the service 

contacts associated with the filing

• This pane is read-only, and cannot be 

changed.

• The filer enters this information at the 

creation of the filing.

FEES AND PAYMENT 
INFORMATION TAB

• Displays information about the fees 

associated with the filing

• Shows the party responsible for the fees
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STAMPS

• You can add a text stamp to the document 

you are reviewing.
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ACTIONS PANEL

• You can:

• Accept Filing

• Reject Filing

• Forward

• End Review

ACCEPT FILING

29

30



16

REJECT FILING
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REJECT FILING

QUEUE OPTIONS

• Review Queue

• New filings

• Review History

• Completed filings

• Envelope Lookup

• Can search for a specific envelope that has been 

filed

• Court Admin

• Users for location
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REVIEW HISTORY QUEUE

REVIEW HISTORY QUEUE
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REVIEW HISTORY QUEUE

REVIEW HISTORY QUEUE
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ENVELOPE LOOKUP QUEUE

COURT ADMIN QUEUE
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HOW WOULD SELF-REPRESENTED 
LITIGANTS USE IT?

•Could the court set up 

a kiosk in the lobby?

•Guide & File – this is 

similar to TurboTax

POSSIBLE 
ISSUES?

• What happens if something is not correct?

• You would handle the filing/document as if 
you had just received it in the mail.  Process 
as normal

• Some instances you would be able to reject 
the filing

• Fees are wrong

• Accept and contact the party

• Wrong case type

• Eviction

• Debt claim

• Small Claim

• ODL
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RESOURCES

eFileTexas.go
v

Case 
Management 

Software 
Vendors

Integrate with a case 
management system 
with eFileTexas.gov? 

Technical support 
personnel at

support@eFileTex
as.gov.

Court Policy 
& Local or 

State e-Filing 
Rules

For these questions, 
please refer to 

the Judicial 
Committee on 
Information 

Technology (JCIT).

PAPERLESS COURTS:
HOW AND WHY?
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PAPERLESS COURT
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WHAT DO WE MEAN BY ‘PAPERLESS’ COURT?
Travis County JP2 calls it “Paper on Demand”

Truancy – notices and petition must be sent via registered mail.

Juvenile non truancy notices – must print if under 17. 

• Citation with petition

• Writs – possession, re-
entry, execution

• Abstract of judgment

• Default judgments

Civil

• Property Hearing Order

• Peace Bond Subpoena

• Higher Charge Warrants

• Jury Forms

• Subpoenas for Court

Criminal

WHY GO PAPERLESS?

Increase 
efficiency

Judge can sign 
documents 
outside of the 
office (digital 
signatures)

Reduce 
paper 
consumption

DocuSign

Save money

Save on paper

Save postage

Save on printer 
toner/ink

Meet the 
expectations 
of the public
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Identify 
where 

you are 
printing 
paper?

What are 
the 

easiest 
things to 
eliminate 
without 
shutting 

down the 
operation

?

Know your 
procedures

You must 
understand 
your current 
procedures 
in order to 
improve 

upon them.

What is 
your 
goal?

• Document the particular way you process cases and documents

• Prepare a manual that is periodically reviewed and updated

• Reduce paper or 

go solely on 

demand?

WHERE TO BEGIN

HOW TO BEGIN

• Who will help you?

• Court staff

• Other county 

departments

• Your case 

management 

software provider
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USE YOUR 
RESOURCES

Scanners

Computers

Case management software

Fax to email

Signature pads

Tablets

PDF editing software

• Manipulate scanned documents

• Redaction

• OCR (searchable PDFs)

• Replaces office supplies for document assembly

• Can convert file formats (.doc to .pdf)

WHAT IF I DON’T HAVE THESE THINGS?

•Where can you find resources?

•County warehouse

•Repurposing existing assets (monitors for display 

screens)

•Use employee knowledge/expertise

•Who do you already have?

• Additional training through TJCTC, case management 

developer, county training

•TECHNOLOGY FUND!!
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ARE YOU USING YOUR CASE MANAGEMENT 
SOFTWARE TO ITS FULL POTENTIAL?

Understand what your case management software can do for you

•What functions are performed by the system

•What are limitations of the system

• How much public access to your records exists

•Minimize time and effort

• Simplifies procedures

WHAT CHANGES SHOULD YOU 
IMPLEMENT?

• Start asking for emails from all parties

• Update all court forms to include email 

addresses

• Update all party information with email 

addresses in your case management 

system

• Remove redundant forms

• Combine forms where you can 
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IMPROVE YOUR WEBSITE

• Consult with your county web team or 
IT department

• Add all services possible to your 
website.

• Online payments

• E-filing portal

• Court forms

• Rules for Justice Court

• Self-Represented Litigants Information 
Packets

• Precinct map

• Court contact information

WHAT ISSUES YOU MAY 
ENCOUNTER

Lack of budget/resources

No-reply email issues

• Notecards

Use a crutch

• Take classes like this one to become 
more comfortable

• Check with your county to see if they 
offer any ‘tech’ classes

Resistance to change - “we’ve 
always done it that way”
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TRAVIS COUNTY JP2 
PAPER ON DEMAND PROGRAM

• Eliminate the need 

to create files and 

print paper.

•Capture signatures 

electronically and 

email forms

NO MORE FILES IN 
THE OFFICE

•Scan all case files in 

the office. 

•Save staff time.

•Save your time.
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CAPTURE 
ELECTRONIC 
SIGNATURES 

FROM 
LAW 

ENFORCEMENT
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